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BBenenue

1) Heabr M coaep:kaHue HE3ABUCUMOHM OIEHKHM KAa4yeCcTBa YCJIOBHUM
OKa3aHHs yCJYr OPraHu3anusMM KyJbTYpPbI

HezaBucuMmas orjeHKa KadecTBa YCIOBHH OKa3aHUS yCIyr OpraHU3alUsMU
kyabTypsl (nasee — HOKYOVYOK) saBnserca omgHoil u3 ¢opM OOIIECTBEHHOTO
KOHTPOJII M TMPOBOAMTCSA B IENSAX MPEJOCTABICHUS TpaKAaHaM HHGOpPMAIUU O
KayecTBE YCIIOBUW OKa3aHUs YCIYr opraHuzauusmMu KynbTypsl (nanee — OK), a

TaK)KC B ICJIAX ITOBBIIICHUA KAUCCTBA UX ACATCIIBHOCTU.

2) ObacTh NpUMeEHeHU S

HOKYOVYOK ocyiiecTBisieTcst B LEIAX:

1) moBBIIIIEHHS] Ka4eCTBA M JOCTYIMTHOCTH YCIYT OpPTaHU3auil KyJbTYPhI JJIsI
noTpeOUTeNei;

2) ynydmieHus WMHDOPMUPOBAHHOCTH  MOTpeOUTENe O  KadecTBe
JEeSITeIbHOCTH OpraHU3alMii, OKa3bIBAIOIINX YCIYTH B chepe KyIbTYypHI;

3) CTUMYJIUpPOBAaHMS TIOBBIINICHHUS KadecTBa JIEATEILHOCTH OpraHU3aIMi
KYJbTYPBHIL.

Ucnonb3oBanue pezynsraroB HOKYOVYOK cnoco6cTByer:

1) mpuHATHIO TOTPEOUTETISIMH YCIYT 00OOCHOBAHHOTO PEIICHHS TIPH BBIOOPE
KOHKPETHOM OpraHu3aIiiy KyJIbTYphI IJIs TOJIYYSHHsS] HEOOXOIUMOM YCIIYTH;

2) YCTaHOBJICHHMIO KOMMYHHUKAIIMH MEXIYy OpraHU3aIUsAIMU KYyJIbTypbl U
MOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peaqu3aliM IJIAHOB IO YIYUYIICHHIO KadyecTBa padOThI

OpraHu3alui KyJbTYypBHl.



3) HopmaTtuBHO-1IpaBOBbIE U HHCTPYKTHBHO-METOAHYECKHE
Martepuaiabl Aas nposeaenuss HOKYOYOK

3.1) 3akon P® «OcHoBBI 3akoHOmaTeNbcTBa Poccuiickoit denepanuu o
kyabType» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «He3aBucumas
OLICHKA KayeCTBa OKa3aHMsl YCIYT OpraHU3alMsIMU KyJIbTYPbD»).

3.2) llocranosnenue [IpaButensctBa Poccuiickoit denepamun ot 31 wmas
2018 r. Ne 638 «O6 ytBepxkaenun IIpaBun cOopa u 06001eHrs nHGoOpMaK O
KayecTBE YCJIOBUM OKa3aHHUs yCIyr OpraHU3alUsIMu B cPepe KyIbTyphbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLMAIBLHOIO OOCHyXUBaHUA U (enepanbHbIMU
YUPEXKICHUSIMU MEANKO-COLUATIBHON IKCIIEPTU3bI.

3.3) llpukaz MunkynasTypsl  Poccuum ot 27.04.2018 Ne 599  «O6
YTBEP)KJEHUU TOKa3aTeliel, XapaKTEepHU3yIOIIUX OOIIMe KPUTEPUHU OLICHKH
KayecTBa yCIIOBUM OKa3aHUs yCIIyT OpraHu3alUsIMH KYJIbTYpbI»
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) [Ipukaz MunucrepctBa KynbTypbl Poccuiickoit ®emeparuun ot 20
deBpans 2015 r. Ne 277 «O06 yTBepKIeHUN TPeOOBAHUM K COJIEPKAHUIO U (popme
npenocTaBieHus HWHGOpPMAMU O JACSATENbHOCTA OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIUATBHBIX CaiTaX YIOJIHOMOUYEHHOTO (eepalbHOr0 OpraHa
UCTIOJIHUTEIBHOM  BJIACTH, OPraHOB TOCYJApPCTBEHHOM BIIACTU CYOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyapTypsl B cetu «Muatepuer» (3apeructpupoBano B MuHiocte Poccumn
08.05.2015 Ne 37187).

3.5) [Ipuka3z MUHHUCTEPCTBO Tpylda W COIMAIBHOW 3aIluThl Poccuiickoi
Oenepanun Ne 3441 ot 31 mas 2018 1. «O6 yrBepxkaenun EnmnHoro mopsika
pacueta moKaszaTeJeHd, XapaKTEePU3YIOIIHMX OOIINe KPUTEPUU OIEHKH KauecTBa
YCJIOBUH OKa3aHUs yCIYI OpraHu3alusMu B cdepe KyJbTYpbl, OXpaHbl 3J0POBbBS,
o0pa3oBaHus, COLUATBLHOTO OOCIYyXHBaHUS W (DenepalbHBIMU yUPEKICHUSIMU
MEJIMKO-COLIMAIbHOM 3KCIIEPTU3bl». (C u3MeHeHusimu Ha 20 aBrycra 2024 rona).

3.6) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBLHOW 3amuThl Poccuiickoit

Oenepanun Ne 6751 ot 30 oktsi6ps 2018 r. «OO6 yrBepxkaeHun MeToauku



BBISIBJIEHUS U 000OIICHUS] MHEHUS Tpa)kJaaH O KaueCTBE YCJIOBUM OKa3aHUS YCIYT
opraHuzauusMu B cdepe KyJabTypbl, OXpaHbl 3J0pOBbS, 0Opa3OBaHMS,
COLIMAJIBHOTO  OOCIy)XMBaHUSI U (eAepadbHbIMH  YUPEKICHUSMHU MEIAHMKO-

COLMAIIBHOM DKCIEPTU3BI.

4) Cpoku nposeaenuss HOKYOYOK
HesaBucumasi olieHka KayecTBa OKa3aHUsl YCIyT OpraHM3alUued KyJIbTYphl

npoBojuiack B aBrycre 2026 roza.

5) Hupopmanuonnas 6aza HOKYOYOK

B xone nposeaenuss HOKYOYVY opranuzanusiMu KyJabTypbl HCIIOTB3YHOTCS:

a) JlanHple WHQPOPMAIIMOHHBIX CTEHJOB U O(UIMATBHBIX CAWTOB
OpraHusalfii KyJbTypbl Yepe3 MPOCMOTP COJIEPKUMOI0 CTpaHul] Web-pecypca u
UHPOPMAIIMOHHBIX ~ CTEHAOB C  BBIABICHHMEM W  (QUKcCAMeW  Haaudus
COOTBETCTBYIOIIEH HWH(OpMAIMK, aKTyaJdbHOCTH €€ COJep)KaHusd, YA0O0CTBa
noctyna K uHdopmauu;

0) Pe3ynbTaThl MOHUTOPHHTA HAJTMYMS YCIOBUHM MPEIOCTABICHUS YCIYT;

B) JlaHHBIE COIMOIOTHYECKOTO OMpoca moiyJarenei (morpedureneit) yciyr

OpraHu3alui KyJIbTYpPHI.

6) Kpurepun He3aBHCHMOM OlIeHKHM Ka4€CTBA YCJIOBUI OKA3aHUA YCJOYT,
NPeA0CTABJISIEMbIX OPraHU3ALUAMEU KYJIbTYPbI

B cootBetrcTBUM ¢ [Ipukazom MunkyneTypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBEpXKIIEHHWU TOKa3aTelieid, XapaKTePU3YIOMUX OOIINe KPUTEPUH OIECHKH
Ka4yeCTBA YCIIOBUM OKa3aHUA YCIyr OpPraHu3alusMU  KYyJbTYpbD) OLCHKA
MIPOBOJUTCS IO MATH OCHOBHBIM KPUTEPUSIM:

- OTKPBITOCTH U JIOCTYIMHOCTh HH(pOpMAIUK 00 OpraHu3aIuu KyJIbTYPHI;

- KOM(OPTHOCTH YCIOBUM MPEIOCTABICHUS YCIIYT;

- TOCTYIIHOCTb YCJIYT JJIsI UHBAJIMJIOB;

- I[O6pO)KeJ'IaTCJ'IBHOCTB, BCKIIMBOCTbB pa6OTHI/IKOB OopraHu3anuu,



- YAOBJICTBOPCHHOCTH YCJIOBHAMMU OKAa3aHHA YCIIYT.

7) Metoauka coopa u 0000menns uaigopmannu 111 HOKYOYOK

Meroauka npeanosaraer cienyromuii nopsaok nposeaenss HOKYOYOK
(pucynox 1):

|. Onucanue o06bekToB HOKYOVYOK (0Omiast xapakrepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKH COILMOJOTHYECKOTO OMpoca ModydyaTesed yciayr
OpraHu3auui KyiabTyphbl.

III. Onpenenenue 3HaYeHWI TMOKa3aTeNnel OTKPHITOCTH M JIOCTYNHOCTH
uHbopMaIK 00 OpraHu3aluu KyJIbTypHl.

OneHka 3HAYECHUU JaHHBIX T[IOKa3aTesNell I OpraHu3aluil KyJbTypbl
npoBoAuTCcs 1o mnokazatensaMm pazgena | (Ilpunoxenue 1) — OTKpbITOCTH U
JOCTYITHOCTh MH(POpMaLIUU 00 OpraHu3aIuu KyJIbTYPHI.

OuenuBanue 3HaueHus mnokazarens 1.1 «CooTBercTBUe HHpOpPMALUU O
NEeATEbHOCTH OpraHu3aluu, pa3MenIeHHON Ha 0OIIEA0CTYITHBIX
MH(GOPMAIIMOHHBIX pecypcax, MepedyHro HH(opManuu U TpeOOBaHUSAM K HEW,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH MPABOBBIMU aKTaMU» OCYIIECTBISIETCS B hopme
MOHUTOPHWHIA CalTa OpraHu3aluud KyJbTYpbl W MOHHUTOPUHIA pa3MELICHUS
uHboOpMaIK Ha UHPOPMAITMOHHBIX CTEHAX B MOMEIICHUU OpraHU3allUH.

JUis MOHHMTOpHUHIa CAalTOB M HH(POPMAIIMOHHBIX CTEHIOB HCHOJIb3YeTCs
nepeyeHb CBEJCHUM 00 OpraHuM3alnuy KyJbTypbl, KOTOPbIE JOJKHBI OBITH
npejcTaBleHbl Ha €€ HMH()OpPMAIMOHHBIX CTEHAaX M Ha OQUIHUAIBHOM CaiTe
(ITpunoxxennem 2 — OObeM HHPOPMANUH (KOJUYECTBO MATEPHAIIOB / €IMHMII
uHpOpMAIUN) O JEATENBHOCTH OpPraHu3alllud KYJIbTYPhl, KOTOpas MOJKHA OBIThH
pa3MeleHa Ha OO0LEeAOCTYMHBIX HH(OPMAIMOHHBIX pecypcax). bamibHas oneHka
BBICTAaBJISIETCS 110 pe3yJbTaTaM MOHUTOPHUHIA CAMTOB M CTEHIOB B COOTBETCTBHUM

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 1.1).
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Pucynok 1 — [lopsiaok mpoBeaeHus coopa u 00001eHus: UHPOPMAITUU O KAYECTBE
YCJIOBUI OKa3aHUs YCIYT OpraHu3alusIMU KyJIbTYpPbl



OuenuBanue 3HaueHus mnokaszatens 1.2 «OGecneyeHne Ha OQULHAATBEHOM
caiiTe opraHu3aluu HaIU4uusg U (YHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB
0oOpaTHOW CBA3M M B3aUMOJCHCTBUS C MOJY4YaTEIsIMU YCIYT» OCYILECTBISAETCA B
dbopMe MOHUTOpPHHTA calTa OpraHu3alud KyJabTypbl. bainbHas —oieHka
BBICTABJISIETCSl TIO pPe3yJibTaTaM MOHUTOpPUHIa caiiTa B COOTBETCTBUM IpPaBHUJIAMH,
n3noxeHHbiMy B [punoxenun 1 (1. 1.2).

Ouenka 3HaueHuss mnokazarens 1.3 «lloms momywarenet  yciyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOW M JIOCTYMHOCTHIO HHGOPMAIUU O
JEATeIbHOCTH OpTaHu3allii, pa3MelleHHON Ha WHGOPMAIMOHHBIX CTEHAAaX, Ha
caiite B  HHPOPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW  ceTu  «VHTepHET»»
OCYIIECTBIISIETCSI Ha OCHOBE JAaHHBIX COILMOJIOTMYECKOr0 OIpoca MoiydaTenei
(motpebureneit) ycayr opraHu3alu KyJbTyphl.

[Ipu cymmupoBaHuM HaOpaHHBIX OayuIOB IO TOKa3aTeiasiM paszena
«OTKpBITOCTh M JOCTYMHOCTh HH(pOpMAMK 00 OpraHu3alui KyJIbTYpbI»
NOJIy4aeTCsl OLEHKAa 3HAY€HUs MHTETPAJbHOIO I[IOKa3aTelsd 1Mo pasfgeny 1.
MakcuManbHO BO3MOKHOE 3HAUE€HHE WHTETPAJIbHOTO TIOKa3aTess, KOTOpOe
opraHu3aIys KyJbTyphl MOKET HaOpath 1o pasaeny 1 — 100 6anos.

IV. Ormnpenencaue 3Ha4YeHWN TOKa3aTeled KOMGOPTHOCTH  YCIIOBHM
npeaocTaBiieHus yeayr. OlieHka 3Ha4eHU M TaHHBIX MOKa3aTesel 1Jisl OpraHu3aiui
KyJbTYpbl TPOBOAUTCA 1O TMokazatensim pasaena 2 (IIpuwnoxenue 1) —
KoMdopTHOCTH yC1OBHIA Tpe0CTaBICHUS YCIIYT.

OueHuBaHue  pazgena 2  HPOBOAUTCA MO  2-M  TOKa3aTessM,
XapaKTepU3yIOIUM B COBOKYMHOCTH KOMGOPTHOCTh YCIOBHHA, B KOTOPBIX
OCYLIECTBIISIETCS AEATEIbHOCTh OPraHU3alNil KyIbTypHI.

OnenuBanue 3HaueHus mokaszarens 2.1 «OOecrieueHue B OpTraHHU3AIUN
KOM(OPTHBIX YCIOBUH ISl TPEIOCTABICHUS YCIYT» OCYIIECTBIsETCS B Gopme
MOHUTOPWUHTA OOECMeYeHUs] B OpraHW3alud KOMQOPTHBIX YCIOBUM IS
MpeaoCcTaBieHus yciayr. bannbHas oOIleHKa BBICTABIAETCS B COOTBETCTBHU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HadueHuss mnokasarens 2.3 «lloms  momydarenen — yciyr,
YIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO  YCJIOBUH  NPENOCTaBICHUS  yCIYyI»
OCYIIECTBIISIETCSI HAa OCHOBE JaHHBIX COLIMOJIOITMYECKOro OIpoca MoiyyaTesen
(motpebuteneit) yciayr opranu3anuii KyiabTypbl. bamibHas olieHKa BBHICTABIISIETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0KEHHbIMU B [Ipusoxxenuu 1 (m. 2.3).

[Ipu cymmupoBaHuM HaOpaHHbIX OayuIOB MO TOKa3aTeiasM paszzena
«KoM@popTHOCTH yCcIOBU MpenoCTaBiICHUs YCIyTr» MOJy4aeTcs OLEHKA 3HAUCHMS
UHTETrpaibHOro ¢akropa mo pasaeny 2. MakcuManbHO BO3MOXKHOE 3HAUYCHHE
UHTETpajibHOrO (hpakTopa, KOTOPOE OpraHus3anusi KyJIbTypbl MOXET HalpaTh IO
pazneny 2 — 100 6amios.

V. Ormnpenenenue 3HAaYECHHU TMOKa3aTeled JOCTYNHOCTH YCIYr s
uHBaIMI0B. OlleHKa 3HAYCHUN JTaHHBIX MMOKa3aTeNlel NI opraHu3aluid KyJIbTyphl
npoBoAuTCs mo mokazarensM pazgena 3 (Ilpunokenne 1) — JlocTynmHOCTH ycayr
IU1S1 UHBAJIU]IOB.

OuenuBaHue  pazgena 3 TpPOBOAUTCA MO  3-M  IOKas3aTesM,
XapaKTEPU3YIOIIUM B COBOKYITHOCTH AOCTYIHOCTh YCIYT JJIs1 UHBAJIU/IOB.

OuenuBanue 3HaueHus Tmokazarens 3.1 «OOopynoBaHUE TEpPUTOPUH,
OPWIETAONIE K OpraHuM3alid, U €€ MOMEUIEHUH C Y4YeTOM JOCTYMHOCTH MJIs
WHBAJINIOB» OCYIIECTBIAECTCS B OpME MOHUTOPUHTAa OOOPYAOBAHUS TEPPUTOPHH,
OPWIETAIONIEN K OpraHu3aluu, U €€ MOMEUIEHUHW C Y4YeTOM JOCTYMHOCTH MJIs
MHBAJINUJIOB. bajnbHas OLEHKA BBICTABISIETCS IO IMpaBUJIaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (. 3.1).

OnennBanue 3HavYeHWs Tokazatens 3.2 «OOecmeueHrne B OpraHU3AIMH
YCIIOBHH JTOCTYIHOCTH, IMO3BOJSIOIIMX WHBAJIWJIAM I10JYy4YaTh YCIYI'M HapaBHE C
APYTUMU» OCYILECTBIsIETCS B (hOpME MOHUTOPHHra 00€CIeYeHHUs B OpraHU3aliH
YCIIOBUW JTOCTYIHOCTH, IMO3BOJISIOIIMX WHBAIMIAM I0OJy4YaTh YCIYTHM HapaBHE C
OpyruMu. banipHas OIEHKAa BBICTABISIETCS MO TMpaBUjiaM, H3JI0)KEHHBIM B
[Tpunoxennn 1 (1. 3.2).

Ouenka 3HaueHuss nokaszarens 3.3 «/[longa nmomydarenedn  ycuyr,

YAOBJICTBOPCHHBIX AOCTYIIHOCTBIO YCIYI' JJId HMHBAJIMAOB) OCYHICCTBIIACTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOr0 Olpoca mnoJiydarened (moTpeduTeneii) yciyr-
WHBAJUAOB OpraHu3aluil KyJIbTypbl. bannbHas OLEHKa BBICTAaBIAETCS B
COOTBETCTBHHM NpPaBUIIaMU, U3JI0KeHHBbIMU B [Ipumnoxenuu 1 (1. 3.3).

[Ipu cymmupoBaHuMM HaOpaHHBIX OayuIOB MO TOKa3aTeiasM paszzena
«/JocTynHOCT  ycnmyr [y MHBAJIMAOB»  IOJY4YaeTCsl OLEHKAa 3HAYCHUS
MHTErpajgbHOro ¢akropa mo pasiaeny 3. MakcuManibHO BO3MOXKHOE 3HAUYCHHE
UHTETpaibHOrO (hakTopa, KOTOPOE OpraHu3alus KyJbTypbl MOXKET HaOpaTh IO
paszneny 3 — 100 Gasios.

VL Onpenenenue 3HAYEHUU IoKasaresen, KACaroIIUXCsl
100pOKENATENIbHOCTH, BEAKIMBOCTH PAOOTHUKOB OPTaHU3ALUN KYIbTYpPHI.

Onenka 3HAYEGHUW JaHHBIX T[IOKa3aTeNe [JIsi OpraHu3aluil  KyJbTypbl
npoBOAMUTCS MO nokazarensiMm pasnena 4 (Ilpunoxenue 1) — JloGpoxkenaTenbHOCTb,
BEXJIMBOCTH pAOOTHUKOB OpPraHU3allUU.

OuenuBanue  pasgena 4  mpoBoAMTCA N0 3-M  IOKas3aTesM,
XapaKTepU3yIOIIUM B COBOKYIHOCTH YIOBJIETBOPEHHOCTh MOTpeOUTENeH yCiIyr
JT00POKENATENBHOCTHIO U BEXKIIMBOCTHIO MEPCOHANA OPraHU3alui KyIbTYpHI.

OueHka 3Ha4YeHWN MOKa3aTened pasnena 4 OCYIIECTBISIETCS HAa OCHOBE
JAHHBIX COIIMOJIOTUYECKOT0 OIpoca TMojydarened (morpedbuteneit) yciyr
opraHu3auuii KyJabTypbl. bamibHas OLIEHKa BBICTABISIETCS B COOTBETCTBHU
paBUIaMH, U3JI0KeHHbIME B [Ipunoxennn 1 (mm. 4.1-4.3).

[Ipu cymmupoBanuM HaOpaHHBIX OayIoOB MO TOKa3aTelsM pasjena
«J1o6poxenaTenbHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3alMM» MOJIy4YaeTcs
OLIEHKAa 3HAa4YeHHUs MHTErpajbHOro Qakropa mo pazgeny 4. MakcumanbHO
BO3MOKHOE 3HAYCHHE MHTETPAIbHOr0 (PaKTopa, KOTOPOEe OpraHu3alus KyJIbTYphl
MOXKeT HaOpaTh mo pazaeny 4 — 100 6amwnos.

VII. Onpenenenune 3Ha4eHU MOKa3aTeneil yI0BIETBOPEHHOCTH YCIOBUSIMU
okazanus ycayr. OIlleHKa 3HAYEeHUM MaHHBIX TOKa3aTesiel Jisi opraHu3aiui
KyJbTypbl TPOBOAMTCS MO ToKazatensim paszaena S5 ([lpunoxenune 1) —

VY IOBIIETBOPEHHOCTh YCIOBUSIMU OKA3aHUS YCIIYT.
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OuenuBanue  pasznena S5 OpoOBOAUTCA MO 3-M  TOKa3aTelsM,
XapaKTepU3YIOIIMM B COBOKYIHOCTH YAOBJIETBOPEHHOCTb YCJIOBHSIMU OKa3aHUS
YCIIYT.

OueHka 3HA4YEHUW TMOKAa3aTeliel pasznena S5 OCYIIECTBISETCS Ha OCHOBE
JAHHBIX ~ COIIMOJIOTMYECKOr0 oOmpoca TmosyyaTened (morpeduteneit) yciayr
opraHu3auuid KynbTypbl. baijbHas oOlLleHKa BBICTABISETCS B COOTBETCTBUHM
HpaBUIaMu, H3JI0KeHHBIMU B [Iproxkenun 1 (mmm. 5.1-5.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OayuIOB IO TOKa3aTeiasM paszena
«Y 1OBIETBOPEHHOCTh YCJIOBUSAMH OKa3aHUS YCIYT» MOJYy4aeTCs OLICHKA 3HAUCHMS
UHTETrpaibHOro (akropa mo pasiaeny 5. MakcuManbHO BO3MOXKHOE 3HAUYCHHE
UHTETpaIbHOrO (haKkTOpa, KOTOPOE OpraHu3aiusi KyJIbTypbl MOXET HalpaTh IO
pazneny 5 — 100 6amioB.

HroroBoe 3HaueHUE uHMe2paAIbHO2O NOKA3amesns Kauecmeéa YCIOBHM
OKa3aHUs yCIyT OpraHU3alUsIMH KyJIbTYphl pACCUUTHIBAECTCA KaK CyMMa 3HAUCHH
YacTHBIX MokKa3zaTeneil mo pasnenam 1-5 ([Ipunoxenue 1), KOTOpoe UCTIONB3YyETCS
JUTSL paHKUPOBAHUS OPTaHU3AIUN KYJIbTYPhl U POPMYIUPOBAHUS BBIBOJIOB.

llokazamenv (pe3ynbmam) oyenku Kadecmea TO KaXKIOH OpraHu3aluu
pPacCUMTHIBAETCA KaK YaCTHOE OT JEJICHHs 3HAYCHUS WHTETPAIbHOTO MOKA3aTels
KayecTBa Ha KOJMYECTBO Pa3fesioB (YKPYIMHEHHBIX MOKa3aTee) B MPUMEHIEMOM
MeToquKe (T. €., Ha J).

Onpenenenue 3HAYeHUW psiAa  MOKazarened mo  pasgenam  1-5
OCYILIECTBIISIETCS] B PAMKAaX MPOBOAUMOIrO COLIMOJIOIrMYECKOT0 UCCIIEI0BAHUS.

Heap  cOUMOIOrHYECKOr0  HMCCJAEI0OBAHMS —  BBIABUTH  OLICHKY
MOTPEOUTENSIMI ~ KauecTBa  yCIOBUM  OKa3aHUA YCAYT, MPEJOCTABISIEMBIX
MyHuUUNaIbHBIM ABTOHOMHBIM YUYpeXACHUEM KylbTypbl «lleHTpanbHblii mapk
KYJIBTYpHI 1 OTAbIXa UM. M.I'oppkoro» r.PoctoBa-Ha-/{ony.

MeTtox ompoca —  aHKETUpPOBaHUE MO  CTaHAAPTU3IUPOBAHHOMY
MHCTPYMEHTAPHIO.

Craructuueckass 00paboTka wuHpOpManMu B JaHHOM HCCIIEOBAaHUU

OCYIIECTBIISCTCS ¢ MMOMOIIBIO IporpaMMHBIX TakeToB SPSS u MS Excel.
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VIII. ®opMupoBaHue UTOrOBOr0 aHAIUTHUYECKOTO OTYETA.

Omneparop nposeaennss HOKYOVYOK, Ha ocHOBe nony4eHHbIX Ha 3Tamax [—
VII BBIBOJIOB U pE3yIbTATOB:

1) Ananuzupyet u 0600uaeT noayyeHssle B xone HOKYOVYOK nannbie.

2) CocTaBisieT UTOTOBBIN aHATUTUYECKHUM OTUET.

3) Ilepenaer pe3ynbTaThl cbopa U 0000IIeHUS HHPOPMAIUKU O KayeCTBE
YCIIOBUN OKa3aHMs YCIYr OpraHU3alUsIMU KyJbTYpbl HA pACCMOTPEHHE 3aKa3uuKa
(-oB) HcceaoBaHUS.

Pe3ynpTaThl HE3aBUCHMMOI OLEHKM MNYyOJUKYIOTCS Ha caite (-ax)
opraHu3anuu (-ui) KyJIbTypbl — OOBEKTE (-aX) OLIEHKU U B 0000IIEHHOM BHUJE — Ha
opuIManbHOM caifTe g pa3MenieHuss HH(OpManuu O TOCYAapCTBEHHBIX

(MyHHMIIMTIATBHBIX) yupexaeHusx http://bus.gov.ru.
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1. O6mas xapakTepucTUKAa 00bEKTA HE3ABUCUMOI OLIEHKH Ka4eCcTBA yCJI0BHM
OKA3aHMS YCJYT OPraHUu3aAlUAMHU KYJbTYPbI

HezaBucumasi oneHka KadecTBa YCIOBUM OKa3aHHUS YCIOyr MpOBEJCHA B

CJIeAYIOIIEH opraHu3anuu KyJabTyphsl (Tadauna 1.1):

Tabmuma 1.1 — Opranauzanus KynabTypsl T. PocToBa-Ha-Jlony PoctoBckoit obnactu,
yuactBoBasas B HOKYOYOK

KpaTkoe HaumeHOBaHue
(1J1s1 pUCYHKOB M Ta0J1M11)

Ne Opranuszanust KyJbTYypbl

1 | MyHHOHIamsHOE ABTOHOMHOE YUpEeKICHUE

KylnbTypbl «lleHTpanbHBI Mapk KyJabTypbl U MAVYK «ITKuO um. M.
oTapixa uM. M.I'oppkoro» I'opbkoro»

He3aBucumas OIICHKa KadeCTBa YCJIOBI/Iﬁ OKa3aHusa YCIyI' IPOBCIACHA B

OJIHOW OpraHMu3aliK KyJIbTypbl Topoaa PoctoBa-na-/{ony PocToBckoii o6macTu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOro ONpoca nojayvyareyiaei yciyr,
Npea0CTABJIsIEMbIX OpPraHu3anueil KyJbTypbl

B ompoce mnpunsinm ywactue 432 monyyarens yCIyr, HpeloCTaBIseMbIX
MAVK «l'opoackoii KyJnbTypHO-AOCYTrOBBIM LEHTp HuUMeHHM M. Il'opbkoro»
r. PocToBa-Ha-Jlony PoctoBckoit o6iactu. Beibopka onmpoIleHHBIX MpeAcTaBiIcHa

B Ta0iuue 2.1.

Tabnuua 2.1 — Beibopka colMOIOrHUECKOro ONpoca MolydaTesien ycayr,
npenocrabisieMblx MAVYK «ITKuO um. M. I'opbkoro», uenoBek

KoanuecTBo
AKTHBHBIX KoaunuecTBo
Ne Opranu3anusi KyJabTYpbl .
noJjiyyaresei ONPOIIEHHBIX
yeayr B 2025 roay
1 | MAVYK «IITKuO um. M. I'opbkoro» 82000 432
- B TOM YHCIIE WHBAIWJOB, JIOJEH C
OTPaHUYCHHBIMHU BO3MOKHOCTSMU
3I0POBBA, 170.4 COTIPOBOXKIAIOIITUX
(poICTBEHHUKOB) HJT 50

Pacnipenenenne onpomieHHbIX MOTPEOUTENEH YCAyr MO MOJdy U BO3pPACTy

peAcTaBiIeHo B Tabnumax 2.2-2.3.

Tabmuma 2.2 — PacnipeneneHre 0TBETOB IPYIIN PECIIOHICHTOB Ha BOIIPOC
«Bamr mon», %

Ne Opranuszanust KyJbTypbl MYKCKOH JKeHCKHMH | HTOrO
1 | MAYK «IITKuO um. M. 'opbKoro» 57,4 42.6 100,0

Tabnuna 2.3 — PacnipenieneHue OTBETOB IPYIIIT PECIIOHIEHTOB HA BOTIPOC
«Bam Bo3pact», %
Bo3spacr, Jer

Ne Opranmn3anusi KyJbTypbl 10 25 o5.34 | 35-44 | 45-54 55 jer U | uTOrO
crapiie
1 | MAYK «'KAL HM.
M. T'oppkoro» 34,3 11,1 18,5 19,4 16,7 100,0
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Connonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLIEHKM KadecTBa YCIOBHUHI
OKa3aHWs YCIyl OpraHu3anyei KyJabTypbl, KOTOPBIM pEAJIU30BBIBAJICA B
MCCJIEI0BAHUM YEpPE3 ONMpOC MOTpedUuTeneid yciayr, Obll HAIPABIECH HA WU3Yy4YEHHE
CIEYIOIIMX MMO3ULUN:

- OLICHKA OTKPBITOCTH, TIOJHOTHI M JOCTYMHOCTH HHOpMauuu 00
OpraHu3aluy KyJIbTypbl, Pa3MEUIEHHOW Ha O(HUIMATIbHOM CalTe OopraHu3alud B
UH(GOPMAIIMOHHO-TEJIEKOMMyYHUKAIIMOHHOM ceTu «HTEepHET 51 Ha
MH(GOPMAIIMOHHBIX CTEHJIaX B IOMEILIEHUH OpTaHU3alINH;

- OLICHKa BOCIPUATHS KOM(OPTHOCTH yCIOBUN MPEAOCTABICHUS YCIIYT,

- OLICHKA BOCHPUATHS JOCTYIIHOCTH YCIIYT JJIs1 UHBAJIN/IOB;

- OLICHKAa  BOCIHPHUATUS  JIOOPOXKENAaTEeIbHOCTH W BEXKIUBOCTH
pabOTHUKOB OpPraHU3alu KyJIbTYpHI;

— OICHKA CTCIICHU YAOBJIICTBOPCHHOCTHU YCIOBHUAMUN OKA3aHUA YCIYT.
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3. [loka3aTesin OTKPBITOCTH U I0CTYNHOCTH HH(GpopManum 00 OpraHu3anmuu
KYJbTYPbI

Opranuzanuu KyJabTyphbl pa3MelaroT UHPOPMAIUI0 O CBOSH NESITEIHbHOCTH
Ha oduIUanbHbIX caiiTax B cetu «MHTepHET» B COOTBETCTBUU C IPUKA30M
MunuctepctBa KynbTypbl Poccuiickoit @enepauuu ot 20 despans 2015 r. Ne 277
«O0 yTBepXKIeHUM TPeOOBAaHUM K coJepkaHUI0O U (QopMe MpenoCTaBICHUS
uHpopMalMK O JEATEIIbHOCTH OpraHu3aluid KyJIbTypbl, pa3MmeniaeMod Ha
opHUIIUATIBHBIX CalTaX YIOJIHOMOYEHHOTO (peepaibHOro opraHa UCIOJHUTEIbHOM
BJIACTH, OPTraHOB TOCYAapCTBEHHOW BJIACTH CyOBeKTOB Poccuiickoit dexneparium,
OpPraHoOB MECTHOIO CaMOYIpPaBIICHUS W OpraHu3aluid KyJIbTypbl B CETHU
«IHTEpHETH».

[IpoBeieH MOHHTOPUHI COOTBETCTBUS HWH(MOpPMAIMK O JICATEIHLHOCTH
MAVYK «I1KuO um. M. T'oppkoro» 1. PocroBa-nHa-/lony PoctoBckoii obnactwu,
pa3MEIeHHONM Ha OOIIEeNOCTYIHbIX HWH(GOPMAIMOHHBIX pecypcax, MepedHI0
uHGOpMAaIK U TpeOOBAaHUSM K HEW, YCTAaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMU
aKTaMHu:

- Ha UH()OPMAITMOHHBIX CTEHIaX B TOMEIICHUN OPTaHU3AIUH;

-Ha  oduMIMATBPHOM  cailiTe  opraHu3zanmud B HHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOMU ceTh «HTepHET».

s MIPOBEICHUS MOHHUTOPHHIA VICIIOJIb30BaHBI IIOKA3aTellu,
npencrasinennbie B [lpunoxenun 1 (pasgen 1.1), u TpeOoBaHUsA, U3OKEHHBIE B
[Tpunoxenuu 2.

Crnenyer y4ecThb, YTO B XOJ€ MOHUTOPUHIA CaiiTa yUUTHIBAIACH HE TOJBKO
MOJIHOTA TPEJCTaBICHHOW MH(OpMAIIMK, HO U €€ aKTyallbHOCTh. Hanmpumep, ecnu
uH(pOpMAIMS O BBINIOJHEHUH TOCYJAPCTBEHHOTO (MYHHUIIMTIATBHOTO) 3aJaHUS 32
peABIAYIUN nepuo aatupoBada 2024 rogoM U paHee, TO 3TO TPAKTOBAJIOCHh KaK
OTCYTCTBHUE aKTyallbHOW MH(OpMAIIUU, U N0 JAHHOMY MOKA3aTeNI0 BhICTABISIACD
orieHka «0». OueHka «0» Takye MOrJjia ObITh BHICTABJICHA, 1AJKE €CIU aKTyalbHas

I/IH(I)OpMaI_[I/IH €CTb, HO €€ OYCHb CJIOXHO HaﬁTH, HJIK OHAa COACPKUTCA KaK OJHWH N3
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pa3zenoB Kakoro-imbo oTyeTa WM IUIaHa W HalpsMylo (B BUAE CTPAaHMIIBI) Ha
CalTe HE IPEeICTaBIICHA.

Pe3ynpTaThl MOHMTOpPMHIA COOTBETCTBUS HMH(POPMALUU O JACATEIBHOCTH
MAVK «IIKuO um. M. T'opbkoro» r. PoctoBa-na-/lony PocTtoBckoil o6nactu,
pa3MEIIEHHONM Ha OOIIEeNIOCTYNHbIX HH(OPMAIMOHHBIX pecypcax, MepeyHIo
uH(popmalu U TpeOOBaHUAM K HEW, YyCTAHOBICHHBIM HOPMATUBHBIMHU ITPABOBBIMU

aKTaMu, IpeICTaBjIeHbI B Tabmuie 3.1.

Tabnuua 3.1 — Pe3ynbraThl MOHUTOPUHTA COOTBETCTBUS HH(OpMAIIUU O
nesarenbHocTd MAYK «IIIKnO um. M. I'opskoro», pasmenieHHON
Ha OOLIEAOCTYHBIX MHPOPMAIIMOHHBIX pecypcax, IepPeuH0 HHPpOpMaIluu
U TpeOOBaHUSM K HEH, yCTAHOBJICHHBIM HOPMATUBHBIMU

IIPaBOBBIMU aKTaMU (IO COCTOSIHUIO Ha aBrycT 2026 roaa), 6aisl

MAYK «ITIKuO um.
M. I'opbkoro»

Ne IapameTpsl / noka3zare/u

1 OTKpBITOCTh M TOCTYITHOCTh HH(pOpMaIUu 00 OpraHu3aIuu

1.1 | CootBercTBHE HWH(POPMAMH O JEATEILHOCTH OpraHU3AlMH, pPa3MEIICHHOW Ha
00ImeI0OCTYTHBIX ~ WH(OPMAIMOHHBIX  pecypcax, TMepedHio uHpopmanuu U
TpeOOBAHUSM K HEH, YCTAHOBJICHHBIM HOPMATHBHBIMU IPABOBBIMH aKTaMH:

1.1.1 | Ha MH(pOPMAITMOHHBIX CTEeHIax B [IOMEIIEHU N
OpraHu3aIuy; 85
1.1.2 | Ha oduMaILHOM CailiTe OpraHu3ali B HHPOPMAITMOHHO -
TEJICKOMMYHHUKAIIMOHHOH ceTn «HTepHeT. 12
B cpeanem no nm. 1.1.1-1.1.2, 6aniaoB (Makcumym — 100
0aJ1J10B) 49

[IpoBenen MOHUTOPHHT obecrieueHus Ha CTpaHULIE caiita
MAVYK «IIKuO um. M. TI'opskoro» r. PocroBa-na-/lony PocToBckoit obmactu
HaIM4Ug W (PYHKIIMOHUPOBAHUS JTUCTAHIIMOHHBIX CIMOCOOOB OOpaTHOW CBSI3U H
B3aMMOJIEHUCTBUSL C TMOJy4yaTeasiMu yciayr. [{ns mnpoBeleHHss MOHHMTOPUHIA
HCTOJIb30BaHbI TTOKA3aTeNu, mpeacTaBieHHbie B [Ipunoxenuu 1 (pazmen 1.2).

PesynbTaThl  MOHMTOpHMHra  oOecrnedyeHuss Ha  CTpaHulle  caiTa
MAVYK «IIKuO mm. M. T'opskoro» r. PocroBa-na-/lony PocToBckoit obmactu
Hanuyusi U (PYHKIMOHMPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3U U

B3aUMOJICUCTBUS C MOTyUYaTEISIMU YCIYT MPECTaBlICHbI B Ta0mue 3.2.
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Tabnuia 3.2 — Pe3yabTaThl MOHUTOPUHTA O0€CTIeUeHHsT Ha O(DUITMATBLHOM CalTe
MAVK «IIKuO um. M. I'opbkoro» Hanuuust 1 GyHKIHOHUPOBAHUS
JUCTaHIIMOHHBIX CIIOCOOOB OOPATHOM CBA3U U B3AMMOJEHCTBUSA C MOITYyYaTeIIMU
yeayr (1 — Hanudue, 0 — OTCYTCTBHE; IO COCTOSTHUIO Ha aBrycT 2026 rona)

MAYK «IIKuO um.
Ne IIapameTtpsl / noka3zaresu
M. I'opbkoro»
1 OTKpBITOCTH U IOCTYIIHOCTh HH(OpMAUK 00 OpraHu3aiuu
1.2 | OGecrieueHne Ha OQUITMATIEHOM CalTe OPraHU3aLUN HATWYHS U (QYHKIMOHUPOBAHUS
JMCTAHIIMOHHBIX CIIOCOO0B OOpaTHOW CBS3M M B3aMMOJCHCTBHS C MOJIydaTeNsIMU
YCIIYT:
1.2.1 | renedoHna; 1
1.2.2 | 57€KTPOHHO MOYTHI; 1
1.2.3 | popmbl I TOAAYH AIIEKTPOHHOTO OOpamieHus / )Kano0sl /
MPEJI0KEHUS; 1
1.2.4 | pa3nena «Yacrto 3amaBacMbie BOTIPOCHD», 0
1.2.5 | 5JIeKTPOHHOTO CepBHCAa — TOJYYCHHE KOHCYIBTAIUU IO
OKa3bIBAEMBIM YCIIyTaM | TIp.; 0
1.2.6 | oOecriedeHne TEXHUYECKOH BO3MOXHOCTH BBIPAKECHHS
MoJTydaTesieM YCIyr MHEHHS O KadeCTBE OKa3aHUs YCIyT
(HanmMuMe aHKeTHI YIS ONpoca TPaXKJaH WM TUIEPCCHUIKH
Ha Hee). 1
Hroro olecreyeHo HENE (S cnoco6oB
B3aUMOJIeliCTBU, €. 4
Hroro mo . 1.2, 6anaoB (MakcumyMm — 100 6an10B) 100

B Tabmune 3.3 comepkarcs NpUMEYaHHs, OMHUCHIBAIOIIME HEIOCTATKU M
neduruTel uHGOpManmMOHHBIX cTeHAOB H caiita MAVYK «IIIKuO wum. M.

I'opekoro» r. PocroBa-Ha-J/lony PocToBckoii obnactwu.
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Tabmuua 3.3 — leuuutsl crenaos u caiita MAYK «IIKuO um. M. I'opbkoro»

110 [TOKA3aTesIsIM, XapaKTEPU3YIOIIMM OTKPBITOCTh U JOCTYITHOCTh
uH(GOPMaIUK 00 OpraHU3aIuu KyIbTYPhI
(1o cocTostHMIO Ha aBryct 2026 roja)

Jedpunurbl

111

Ha nH(opMannoHHBIX CTEHAAX B MOMEIIECHUSX OPTaHU3alNH KyJIbTYPhI

1) OTCyTCTBYIOT CBEAECHHS O CTPYKTypE OpPTaHHU3alUH KYJIbTYphl (CTPYKTYpa W OpraHbl
YIpaBJICHUS OPTaHU3AIMU KYJITYPhI).

2) OrcyrcTByer nHGMOPMANKA O MaTEPHATBLHO-TEXHUIECKOM OOECHEUEHHH IMPEAOCTaBICHMUS
YCIIYT OpraHu3aluen KyJIbTYyphbl.

3) He pasmeriena nHpopMaInsa 0 MIAHUPYEMBIX CPOKaX MPOBEIECHHS HE3aBUCHMOM OICHKH
KayecTBa.

4) He pa3MeliieHa KOMHs IUIAHA 110 YJIYYIICHUIO KauecTBa padOThl OpraHu3aIHH.

112

Ha odwunmansHOM caiiTe opraHu3anmud B HH()OPMAIMOHHO-TENEKOMMYHUKAIMOHHON CeTH
«HTepHeT:

1) He pa3merniena nadopmaiust o gate CO3AaHusI OPraHu3aIiu KyJIbTYphI.

2) He pasmerneHs! cBefieHns 00 yupeauTene (YUpeauTensx).

3) He pa3meriieHa Komus ycrasa.

4) He pa3meriieHa KOIHs CBHICTEIbCTBA O FOCYIAPCTBEHHOM PErUCTPAIUH.

5) He pa3melnieHa KOMusi PEIICHUs] YIPEIUTENS O CO3MAaHUU U O HA3HAYECHUH PYKOBOIUTEIIS
OpraHu3alvy KyJbTYPBI.

6) He pa3meriieHa KOMus OJIOKEHUsI 0 QUITHATAX U TPEACTABUTEIbCTBAX.

7) OrcyrctByer uH(pOpMAIKS O CTPYKType OpPraHU3alMd KyIbTYPHI (CTPYKTypa M OpPraHbl
yIIpaBJIEHHUs OPTaHNU3AIMU KYJIBTYPHI).

8) OTCyTCTBYIOT CBEICHHS O MECTE HaXOXKJICHHUS OPIaHU3aLMU KyJIbTYpPBI U ee puinanos (pu
HaJINIVH ).

9) He pasmerena nHbOpMAaIU 0 peXXUMe, rpaduke paboTh OpraHU3aIlHH.

10) He pasmeruena nHpopmanus ¢ pamuineld, UMEHEM, OTYECTBOM, JIOJDKHOCTH PYKOBOJISIIETO
cocTaBa OpPraHU3ALMH KyJIbTYpHl, €€ CTPYKTYPHBIX IoApa3ieneHuit u QummanoB (mpu ux
HaJITIHHN ).

11) OTcyTCTBYIOT CBEACHHMS O BUIAX, IPEIOCTABISIEMbIX OpraHU3alUei KyIbTYpPbl YCIYT.

12) He pa3meriena nHpOpMAIHs C IEPEIHEM OKa3bIBAEMBIX IUIATHBIX YCIIYT.

13) OtcyrcrByeT nHbOpManms o neHax (Tapudbl) Ha TUIATHBIC YCIYTH.

14)He pa3MmenieHbl KOIMMHM HOPMATHBHBIX IPABOBBIX aKTOB, YCTAHABJIMBAIOIIMX LCHBI
(Tapubr) Ha ycIyrH TMO0 TTOPSAOK MX YCTAHOBIICHUS.

15)He pasmemnieHa Komus IUlaHa (UHAHCOBO-XO3SHCTBEHHOW EATEIBHOCTH OpTaHU3aI[iH
KYJNbTYpbI, WIN OIODKETHOW cMeThl (MHGopMaIs o0 o0beMe MpPeqoCTaBIsIeMbIX YCIyT) Ha
TEKYLIUH TOA.

16) OrcyrcrByeT MH(bOpPMAIMS O MaTEPHATBLHO-TEXHUYSCKOM OOECIICUCHUH IMPEI0CTaBICHUS
YCIIYT OpraHu3alnel KyabTyphl.

17)He pa3mernieHa napopManus o MaHUPYEMbIX MEPOIPHSITHSIX.

18)He pasmermeHa wuH(pOpMANUS O BBITOJHEHUH TOCYAapPCTBEHHOrO (MYHHIIMIIAIBHOIO)
3a/1aHus (32 MPEIbITYIIHHI TePHO).

19) He pa3meliiena Komus otdera 0 pe3yibTaTax ACSITeIbHOCTH YUPSKICHHS (32 MPeIblIyIIHii
TIepUon).

20)OrcyrctByeT MHGbOpMALUs O IUIAHUPYEMBIX CPOKAaX MPOBEICHHS HE3aBHCHMOI OICHKH
Ka4ecTBa.

21)He pa3smenieHa uHpOpMAIHs O pe3ylbTaTax HE3aBHCHMOH OICHKH KaueCTBa OKa3aHHs
YCIIYT OpraHW3alMsAMH KyJIbTYpbl, B TOM YHCIIE NPEUIOKEHUs 00 YIy4IIeHWH KadecTBa HMX
NeATEeNbHOCTH;

22) He pazMmenieHa Konus IJIaHa 10 YJIYYIISHUIO KauecTBa padOThl OpraHu3alHy.

Chopmynupyem BbIBOIBI U 0000111eHUS 110 Tabauie 3.3:
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1) HeoOxomumo pa3memarh Ha caidTe OOJbIIe HOPMATUBHO-IIPABOBBIX
JOKYMEHTOB OpraHH3alNy, a Takxke nepedeHb okazbiBaeMbix MAYK «ITKuO nm.
M. Topbkoro» mJaTHBIX YCIAYr W KOMWU HOPMATHUBHBIX TMPABOBBIX AaKTOB,
yCTaHABIMBAIOMUX IIeHbI (Tapudbl) Ha JaHHBIE YCJIYTd JHUOO TMOPANIOK HUX
YCTaHOBJICHUS.

2) HeoOxomumo pa3sMemaTh Ha caiTe HWHOOPMALHIO O BBIMOJTHCHUH
rOCYJapCTBEHHOTO (MYHHUIUIIAILHOTO) 3aJaHus (3a IPEAbLAYITUNA EPUO) U OTUET
0 pe3yJibTaTax JeATeIbHOCTU YUPEKICHUS (3a MPEabITYIIUN TTePUO).

3) B pasmene «HeszaBucumas oreHka KadecTBa» HEOOXOJMMO pa3MelaTh
uHQOpMaALIMI0 O TUIAHUPYEMBIX CpOKax TMPOBEACHUS HE3aBUCUMOMN OIICHKH
KauecTBa M pe3ysibTaTax MPeIbIAYIICeH OLCHKH.

B pamMkax nmaHHOro pasjena, Ha OCHOBE M3YU€HUS MHEHHUS PECIIOHIEHTOB,
TaK)K€ OCYIIECTBJICHA OIIEHKAa JOJW TMOJydaTeneil yciyr, yAOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOM ¥ JOCTYMHOCThIO HMHGOPMAIMH O JEATEIbHOCTH
OpraHu3alvu, pa3MeIeHHOW Ha MHQOPMALIMOHHBIX CTEH/IaX U Ha CTpaHMIIC calTa
B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTn « UHTepHET».

AHanu3 pe3ylbTaTOB BOCHPHUATHS TOJNYYATENSIMU YCIYT OMKPbIMOCHU,
noanomol u oocmynuocmu ungpopmayuu o0 MAYK «IIIKuO um. M. T'opskoro»
r. PocroBa-Ha-J/lony PocToBckoii 00y1acTH TOKa3bIBa€T, YTO PECIIOHJCHTHI Ha
BHICOKOM ypOBHE OIICHMBAIOT H3ydyaeMble MMapaMeTphl MO OTHOUICHUIO K
WH(POPMAITMOHHBIM CTCHJIaM U CaTy opranu3anuu (Tadiwimsl 3.4-3.5):

- YAOBJIETBOPEHHOCTh  OTKPBITOCTBIO,  MOJHOTOM W JOCTYMHOCTBIO
uH(OPMAIIH O JESITEIBHOCTH OpPTaHU3aIiH, pa3MEIICHHOW Ha HH(POPMAIMOHHBIX
creamax (omnenka ynosinetBopenHoctd — 100,0%; cpemusas oreHka mnapameTpa
— 100 6amioB);

- YAOBJIETBOPEHHOCTh  OTKPBITOCTHIO,  TOJHOTOM W  JOCTYMHOCTBIO
uHbOpMAITMK O JEATEeILHOCTH OpraHW3allii, pPa3MENICHHOW Ha CalWTe B CETH
«Mutepuer» (onenka ymosnerBoperHoctu — 100,0%; cpennsis onieHKa mapaMmeTrpa

— 100 6aioB).
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Tabmuma 3.4 — Jlons nonyuateneit yeinyr MAYK «ITKuO um. M. T'opskoroy,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTON U JOCTYITHOCTBIO

UH(pOpPMALIMH O AEATENbHOCTH OpraHu3aluu, %o

MAYK «ITIKuO um.
M. I'opbkoro»

Ne IIapameTtpsl / noka3aresu

1 OTKpBITOCTH U IOCTYIIHOCTh HH(OpMAUK 00 OpraHu3aliuu
1.3 | dons momy4areneid yCIyr, VIOBJICTBOPEHHBIX OTKPHITOCTHIO, IIOJIHOTOH U
JIOCTYITHOCTBI0 HHPOPMAILIMH O JESTEIHLHOCTH OPraHu3aIliy, pa3MeieHHOM:

1.3.1 | Ha nHPOPMAIIMOHHBIX CTEHAX; 100,0
1.3.2 | Ha caiite B WH(OPMAIMOHHO-TEICKOMMYHUKAI[MOHHOM
cetu «MIHTEpHETY. 100,0

Tabnuua 3.5 — CpeHue 3Ha4€HUS OLICHKH TapaMETPOB, XapaKTEPU3YIOLIUX
YJOBJIETBOPEHHOCTb MOJIyYaTeeil yCIyr OTKPBITOCTbIO, TIOJTHOTOM U
JOCTYITHOCTBIO HH(OPMAIIIH O JEATEIHHOCTU

MAVYK «ITKuO um. M. T'opskoroy, 6amibsl

MAYK «ITIKuO um.
M. I'opbKkoro»

Ne IIapameTpsl / noka3zare/u

1 OTKpBITOCTH M TIOCTYITHOCTh HH(pOpMaIuu 06 opraHu3aiun
1.3 | Jons momywareneid ychuyr, YIAOBJICTBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOW |
JOCTYIHOCTBIO HH(OPMALIUU O JeSITEIbHOCTH OpraHU3allii, pa3MelIeHHOM:

1.3.1 | na uaDOpPMAITMOHHBIX CTECHAAX; 100
1.3.2 | Ha caiite B uWH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOM
cetu «HTEpHETY. 100
B cpexsem mo mm. 1.3.1-1.3.2 (makcumym — 100
0aJ1710B) 100
Hnmezpanvrvie nokazameiu, XapakTEepU3yIoIIe OTKPBITOCTH u

noctynHocTh nHMopmarmu 0 MAVK «IITIKuO um. M. T'opskoro» r. PocToBa-na-

Hony PocTtoBckoit o6mactu, npeacTaBieHsl B Tadnuie 3.6 u Ha pucyske 3.1.
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Tabnuia 3.6 — HTerpanbHble MoKa3aTeiy, XapakTepU3yoIue OTKPhITOCTh U
noctynHocth uHpopmanuu 0 MAYK «ITKuO um. M. T'opskoro»

Ko puument 3HaueHue
Ne IMapameTtpsl / noka3zarean banabl 3HAYMMOCTH nokaszareJis,
nokasareJis 0aJLJIBI
1 | OTKpBITOCTH U TOCTYNMHOCTH HHPOPMALUY 00 OpraHu3auu
1.1 | CootBercTBUE nH(popMaIuu 0
JIeSITEILHOCTH OpraHu3alnH,
pa3MeIeHHOU Ha 0011e0CTYITHBIX
WHQOPMALIMOHHBIX ~ pecypcax, IEePEUHIO
uHpopmauuu U TpeOOBaHUAM K HEH,
YCTaHOBJIEHHBIM HOPMATHUBHBIMHU
MPAaBOBBIMU aKTaMH 49 0,3 14,7
1.2 | OGecrieuenne Ha oduIMATEHOM caiTe
Opra"u3aiuu HaJTNYIHUS u
(YHKIIMOHUPOBAHUS JIACTAaHITMOHHBIX
croco0oB oOpaTtHO# CBsI3U u
B3aMMO/ICHCTBYS C TIOJTYJaTeJISIMU YCIIyT 100 0,3 30,0
1.3 | Hons roJTyqaresnen YCIIyT,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTONW U JOCTYMHOCTBIO MH(pOpMaluu
0 JISITEIILHOCTH OpraHu3aIluu 100 0,4 40,0
Bcero mo noka3arenaio 1, 6aa10B 85
CooTeeTcTBUE I/IHq)OpME]LI,I/II/I 0 0eATeNbHOCTH
OpraHM3aumm, pa3M€LI.I,EHHO|FI Ha 06LI.I,e,£I,0CTVI'IHbIX
MHOOPMALMOHHBIX pecypcax, NepeyHio MHGopmauum 14,7
1 TpeboBaHUAM K HeW
ObecneyeHne Ha OoPUUMANBHOM CaliTe OpraHu3auum
Haan4yma mn q)YHI-{LLI/IOHI/IpOBaHI/Iﬂ AUCTaHUMOHHBIX 30.0
cnocobos 0OpaTHOW CBA3W M B3aMMOENCTBUNA C !
nony4arenamu ycnyr
[ons nonyyateneit ycnyr, yA0BAETBOPEHHbIX
OTHPBLITOCTLID, NON HOTOM M AOCTYNMHOCTBHD 40,0
I/IHq)OpME]LI,I/II/I 0 AeATENBHOCTH OPraHMU3aUKnK
Bcero, 6annos 85

Pucynok 3.1 — IHTerpanbHble NOKa3aTeNn, XapaKTEPU3YIOIIUE OTKPBITOCTh U
noctynHocTh nHGopmarmu 0 MAYK «ITKuO um. M. I'opbskoroy», 6amibs
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Amnann3 nnaterpanbHeix nokasareneit MAYK «IIKuO num. M. I'oppkoro» r.
PocroBa-Ha-/Iony PocToBckol 00y1acTM TOKa3bIBa€T, 4YTO B OTHOIICHUU
OTKPBITOCTH U AOCTYMHOCTU MHGOPMAIMK 3a(PUKCUPOBAHHBIEC OLICHKU IMapaMeTpPOB
HaxoJISITCSl HA BHICOKOM YPOBHE:

- mo nokaszareio 1.1 — 14,7 6anna n3 30 BO3MOKHEBIX;

- mo nokaszareinto 1.2 — 30 6amnoB u3 30 BO3MOKHBIX;

- o nokazarento 1.3 — 40 6amioB u3 40 BO3MOXXHBIX.

Takum o6pazom, MAVYK «ITKuO um. M. I'opskoro» r. PoctoBa-na-/{ony
PocToBckoi#l 007aCTH MOKa3aJio JOCTaTOYHO BBICOKUW pe3yJbTaT MO MOKa3aTelsiM

naxHoro paszaena (85 6amtoB u3 100 BO3MOKHBIX).
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4. Tloka3aTes i KOM(OPTHOCTH YCJIOBUI NPEAOCTABIECHUS YCIYT

Pesynbrathl  MoHuTOpuHTa oOecnieueHuss B MAVYK «KALl wuwm.
M. T'opbkoro» r. PoctoBa-na-/lony PocToBckoit o0nacTyi KOM(pOPTHBIX YCIOBUN

MIpEe0CTaBICHUS YCIYT MpeCcTaBleHbl B Tabnuie 4.1.

Tabnuua 4.1 — Pe3ynbraThl MOHUTOPUHTA O0ECIIEYEHUS B
MAVYK «UIIKuO um. M. T'opbkoro» KOM(pOPTHBIX yCIOBUN
HpPEAOCTaBICHHS YCIyT (IO COCTOSHUIO Ha aBryct 2026 roza)

1 - Hannume,

No ITapaMeTrpsl / mokaszarean
P P 0 — OTcyrcTBHE

2 | KomdopTHOCTB YCIOBHII IPEOCTABICHHUS YCIIYT

2.1 | ObecnieueHne B OpraHU3aliii KOMMOPTHBIX YCIOBHHU ISl TIPEIOCTABICHHSI YCIIYT

2.1.1 | sanmmune KoMQOPTHOM 30HBI OTABIXA (0XKUIAHNSA); 1
2.1.2 | HaM4Me W MOHSITHOCTh HABUTAIIMH BHYTPH OpraHU3allny; 1
2.1.3 | TOCTYITHOCTH MUTHEBOH BOJIBI, 0

214 | pamuune ®  JOCTYHMHOCTh  CAHUTAPHO-TUTUCHHYECKHX
MOMEIIEHUN (YUCTOTa MOMEUICHUH, HaM4YMe MbUIA, BOJIBL,
TyaJICTHOM Oymaru u mp.); 1
2.1.5 | canuTapHOE COCTOSIHUE MOMENICHUI OpraHu3alnii; 1
2.1.6 | BO3MOKHOCTh OPOHUPOBAHHS YCIYTH / JOCTYITHOCTD 3alTUCH
Ha MoJy4deHue yciayru (mo TeiaedoHy, C HCIOIb30BaHHEM
cetu «MHTepHeT» HA OQUIIMATHPHOM CalWTe OpraHu3alIuy,

TIPU JTMYHOM TIOCEIICHUH | TIP.). 1
HToro odecnevyeHo Hajiuuue ycJa0Buil KOM(OPTHOCTH, €]1. 5
Hroro no mn. 2.1, 6amnoB (MakcumyMm — 100 6a,1;10B) 100

3Hauenus mapametrpoB 1o M. 2.1 tabmuiel 4.1 1eMOHCTPUPYIOT HAIM4YUE
neUIUTOB / HEAOCTATKOB MO TMOKA3aTeNsIM, XapaKTEePHU3YIONUM KOM(POPTHOCTH
YCIIOBUM TIPENOCTaBICHUS YCIAyr, a HMMEHHO OTpaHWYECHHAsl OCTYITHOCTh K
IIUTHEBOM BOJE.

Kpome TOro, B pamkax 95TOro pasziena Ha OCHOBE H3yUYCHHS MHEHHUS
MoJIydaTteNied  yCcIyr  OCYIIECTBIIGHA OIEHKAa JIONIM  TOJy4aTelie  yCIyr,
VIOBIETBOPEHHBIX  KOM(OPTHOCTHIO  YCJIOBUW  TPEIOCTaBICHUS  YCIYyT B

MAYVYK «ITKuO um. M. T'opekoroy» r. PoctoBa-na-Jlony PocToBckoii o6nacTu.
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AHanu3 pe3yJabTaTOB BOCHPHSATHS TMONYYATEISIMU YCIYT KOMDOpmHOCMU
yenosuu npedocmasnenuss ycaye B MAYVK «IIKuO wum. M. Topbkoro» T.
PocTtoBa-na-/Iony PocTtoBckoil 00JacTH MOKa3bIBaE€T, YTO PECHOHAECHTHI BBICOKO
OIICHMBAIOT M3y4YaeMble TTapaMeTphl (H0Js YIOBICTBOPEHHBIX MOJydaTeael yCyr,
CpeIHHE 3HAYCHUS OLICHKH ImapameTpoB) (Taduuiisl 4.2-4.3):

- YAOBJIETBOPEHHOCTh HAIMUMeM KOM(OPTHOW 30HBI OTHbIXa (OXHIAHUS)
(oumenka ynomierBopeHHoctd — 100,0%; cpenHsisi omeHka —mapamerpa
— 100 6amnoB);

- IOBJICTBOPCHHOCTh HAJIWYUEM U TOHATHOCTHIO HABHWTallUd BHYTPH
opranuzanuu (oneHka ygoiaetBopeHHocTH — 100,0%; cpenHsis orneHka nmapaMmerpa
— 100 6amnoB);

- YIOBJIETBOPEHHOCTh ~ JIOCTYITHOCTHIO  TIMTHEBOM  BOJABI  (OIICHKA
ynosierBopennocT — 100,0%; cpeanss onenka mapamerpa — 100 6amios);

- VIOBJIETBOPEHHOCTh ~ HalMYMeM W JOCTYIMHOCTbIO  CaHUTapHO-
TMTHCHUYECKUX TMoMenieHnii (omeHka ymosierBopeHHoctd — 100,0%; cpemmsis
orenka napamerpa — 100 6amioB);

- YAOBJIICTBOPCHHOCTL CaHHUTAPHBIM COCTOSHHUCM HOMGIHCHI/Iﬁ OpraHu3anuun

(omenka ymosierBopeHHoctH — 100,0%; cpennsisi omenka mnapamerpa — 100
0aiioB);
- YIOBJICTBOPCHHOCTh BO3MOKHOCTBIO OpOHHUPOBaHUS

YCIIYTH/AOCTYITHOCTBIO 3alMCH Ha TONy4YeHue yciayru (mo TenedoHy, ¢
ucroyib3oBaHueM cetu «MHTepHET» Ha O(QUIIMATBFHOM CalWTe OpraHU3aIH, MPH
JUYHOM TiocemeHnd W mp.) (omenka yaosierBopeHHocTHn — 100,0%; cpenuss

orenka napamerpa — 100 6amios).
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Tabnuma 4.2 — Jlons nonyuateneit yenyr MAYK «[ITKuO um. M. T'opskoroy,
yIIOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHUI NPEIOCTABICHUS YCAYT, %0

MAYK «ITIKuO um.

Ne ITapaMeTpsbl / moKa3aTeJau
P P M. I'opbkoro»

2 | KoMdopTHOCTH YCIOBHI PETOCTABICHUS YCIIYT

2.3 | doms momydaTened  yCIyr,  yIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIIOBHUH
IIPEIOCTABJICHHUS YCIYT':

2.3.1 | HanmureM KOMQOPTHOM 30HBI OTABIXA (0XKUIAHHSA); 100,0
2.3.2 | HaMYMeM W TOHATHOCTBIO  HABUTAlMM  BHYTPH

OpraHu3aIuH; 100,0
2.3.3 | TOCTYITHOCTBIO MMUTHEBOK BOJIBI, 100,0

2.3.4 | HaIMYMEM © JOCTYIHOCTBIO CAHUTAPHO-TMTHEHHYECKUX
MOMeIeHHH (YUCTOTa TIOMEIICHUH, Halu4ne MbUIa, BOJBI,
TyaJIeTHOW Oymaru u mp.); 100,0

2.3.5 | caHMTapHOE COCTOSTHHE IOMEIICHUH OpraHn3anunii; 100,0

2.3.6 | BOBMOXKHOCTBIO ~ OpPOHHPOBAaHUS  YCIYTH / TOCTYITHOCTHIO
3amMCcH  Ha TodydeHwe ycinyru (o TenedoHy, C
UCToNb30BaHueM ceTr «VHTepHeT» Ha O(QUIMATBFHOM CaiTe
OpraHu3aIluy, IPY JINIHOM TTOCEIEHUH U TIP. ). 100,0

Tabnuua 4.3 — CpeHuie 3HaUCHHSI OLIEHKH MMapaMeTPOB, XapaKTEPU3YIOUIUX
yIIOBJIETBOPEHHOCTh KOM(POPTHOCTHIO YCIOBUH MPEAOCTaBICHUS YCIIyT

MAVYK «ITKuO um. M. I"'opskoroy, 6amisl

MAYK «IIKuO um.
M. I'opbkoro»

Ne ITapameTpsl / moka3aresun

2 | KoMdopTHOCTH yCIIOBHI TPEIOCTABICHUS YCIYT
2.3 | Jonsa  mosyuaTened  YCIYr,  YAOBIETBOPEHHBIX  KOMGOPTHOCTBIO  YCIOBHIA
MIPEIOCTABJICHUS YCIYT:

2.3.1 | HammuneM KoM(OPTHOM 30HBI OT/IBIXA (OXKHIAHHS ), 100
2.3.2 | HagTuuneM H MOHSTHOCTELIO HaBUTaLIUU BHYTpHU

OpraHu3aIluy; 100
2.3.3 | TOCTYITHOCTBIO MU THEBOM BOJIBI; 100

2.3.4 | HaMM4YMEM © JOCTYIHOCTBIO CAHUTAPHO-THTHEHUYECKHX
MOMEIEHUH (YUCTOTAa MOMEIICHUH, HAaJWYhe MbUIA, BOJPBI,
TyaJIeTHOW Oymaru u mp.); 100

2.3.5 | caHuTapHOE COCTOSIHUE ITOMENICHUI OpraHu3alnii; 100

2.3.6 | BO3MOKHOCTBbIO OpOHHMPOBAHUS YCAYrH / JOCTYMHOCTBHIO
3amicl  Ha IONydeHWe ycuyrd (o tenedoHy, C
UCHOJb30BaHueM ceTH «HTepHeT» Ha opHUIMATIBHOM caiiTe
OpraHu3alluM, IpY JIMYHOM MOCELIEHUH U TIp. ). 100

B cpeanem no nm. 2.3.1-2.3.6 (makcumym — 100 6aJ1510B) 100

Humezpanvuvie nokazamenu, XapakTepHU3yIOIIUe KOM(OPTHOCTb YCIOBUU
npenoctabieHuss ycayr B MAYK «IIKuO wum. M. T'opekoro» r. PocToBa-Ha-

Jlony PocToBckoii o6actu, mpeAcTaBlieHbl B Taduiie 4.4 u Ha pucyHke 4. 1.
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Tabnuia 4.4 — IaTerpanbHble MOKa3aTeNy, XapakTepu3yronmue KoMmGpopTHOCTh
ycnoBuid npeaoctapiieHus ycayr B MAVYK «ITKuO um. M. I'opbkoro».

Koy puumenr 3Hauenue
Ne IMapameTpsl / moka3aresiu Babl 3HAYUMOCTH noka3zareJis,
noKa3areJis 0aJIIbI
2 | KomdopTHOCTS YCIIOBUI TPEIOCTABICHUS YCIYT
2.1 | Obecnieuenue B OpraHu3anuu
KOM(OPTHBIX YCIIOBUH VIS
MIPEIOCTABJICHUS YCIYT 100 0,5 50,0
2.3 | Hons roJTyqaTesien YCIIyT,
YIIOBJICTBOPEHHBIX ~ KOM(POPTHOCTHIO
YCJIOBHIA IPEIOCTABJICHUS YCITyT 100 0,5 50,0
Bcero nmo nokasareJio 2, 0a/1J10B 100
ObecneyeHne B OpraHn3auvu KOMPOPTHBIX YCI0BUA 50,0
ANA NpenocTasneHna ycnyr
Oona nonyyatenei yc;lyr, YA0BNETBOPEHHBIX 50.0
HOMq}OpTHOCTbFO YCNOBWK NPeoCTaBNeHWA yonyr !
Bcero, 6annos 100

Pucynok 4.1 — lHTEeTpasibHBIC TTOKA3ATENH, XapaKTepU3YIOIne KOMPOPTHOCTh
ycioBuil mpeaoctasieHust yeiayr B MAVK «ITIKuO um. M. I'opbkoroy, 0assl

Ananu3 unTerpanbbix nokazateneit MAVK «IIKuO um. M. I'opskoro»
r. PocroBa-na-/lony PocToBckoil 007acTH TOKa3bIBa€T, YTO B OTHOIICHUH
KOM(OPTHOCTH YCJIOBHH TIPEAOCTABJICHUS YCIYT, 3a(UKCUPOBAHHBIC OICHKU
MapaMeTPOB HAXOISTCS Ha BBICOKOM YPOBHE:

- mo noka3zareio 2.1 — 50 6anmnoB u3 50 BO3MOKHBIX;

- mo nokasareito 2.3 — 50 6amioB 13 50 BO3MOKHBIX.
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Takum o6pazom, MAYK «IIKuO um. M. I'opbKoro» mokasajno BbICOKHIA

pe3yabTarT Mo nokaszarensM ganHoro paszzaena (100 6amnoB u3 100 BOZMOKHBIX).
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5. loka3zaTesin JOCTYNHOCTH YCJIYT VI HHBAJIWI0B

PesynpraTtel MonuTOpuHra obOecneduenus B MAVK «IIIKuO um. M.
I'opekoro» r. PoctoBa-Ha-Jlony PocToBckolt 00y1acTH AOCTYNMHOCTU YCIYT st

WMHBAJUA0B NpeCcTaBIeHbI B Tabnume S.1.

Tabnuua 5.1 — Pe3ynbraThl MOHUTOPUHTA OOECTIEYEHUS B
MAVK «IITIKuO um. M. I'OpbKOro» JOCTYIHOCTH YCIIYT JJIsl UHBAJIUI0B
(o cocTosiHKIO Ha aBryct 2026 roja)

1 - Hannume,

No ITapameTrpsl / moxkaszareaun
P P 0 — OrcyrcTBHE

3 | JOCTyIMHOCTh YCIIYT JUIsl HHBAIUIOB
3.1 | ObopymoBaHWe TEPPUTOPHH, MPHIICTAIONIEH K OpPraHM3allid, W €€ IMOMEIICHHHA C
YYETOM JOCTYITHOCTH JIIsI HHBAIUIOB:

3.1.1 | obopynoBaHWe BXOJHBIX TPYI TaHAyCaMH / TIOABEMHBIMHU
wiatrGopmamu; 1
3.1.2 | HamMUKMe BBIJCIICHHBIX CTOSIHOK JIISI ABTOTPAOPTHBIX CPEJCTB
WHBAJIUJIOB; 0
3.1.3 | HamuuMe amanTUPOBAHHBIX JU(TOB, MOPYUIHEH, PACHTUPEHHBIX
JBEPHBIX ITPOEMOB; 0
3.1.4 | HamuYMe CMEHHBIX KPECEeI-KOJISICOK; 0
3.1.5 | Hamuume CHeIUaIbHO 000pyTOBaHHBIX CaHUTapHO-
TUTMEHNYECKUX MOMEIIEHUH B OpraHU3allHH. 1
HToro odecnevyeHo HAJIUYUE YCIAOBUI JOCTYIIHOCTH YCJOYT ISt
HHBAJINIOB, €]I. 2
Hroro no n. 3.1, 6amnoB (MakcumyMm — 100 6a,1;10B) 40

3.2 | ObecrnicueHre B OpraHW3alMyd YCIOBUH JTOCTYIHOCTH, IO3BOJISFOIIUX HHBAJIHIAM
M0JTy4aTh YCIYT'H HapaBHE C IPYTUMHU, BKIIFOYAs:

3.2.1 | nyObnupoBaHue A1 WHBAJIWOB 1O CIyXy W 3PEHHUIO 3BYKOBOW U
3pUTEILHON HH(MOPMAITUH; 1
3.2.2 | nybnupoBaHue HaANHUCEW, 3HAKOB U HMHOW TEKCTOBOW U
rpadudeckoit nHGOpMAIMK 3HAKAMU, BBIMIOJIHEHHBIMU pelibe(hHO-

TOYCYHBIM IpudToM bpaiins; 0
3.2.3 | BO3MOXKHOCTh MPEAOCTABJICHUS WHBAIHAAM MO CIyXy (CIyxXy u
3pEHUI0) YCIYT cypJIonepeBoaurKa (TU(DIOCYpAOTIEPEBOIUNKA); 0
3.2.4 | HanuMe  aNbTEPHATUBHOW  BepcHMM  OQUUUAIBHOTO  caifTa
opranu3zaiuu B cetd «IHTepHeT» JUIsl HHBAJIMJIOB 10 3PEHUIO; 1
3.2.5 | nomo1p, OKa3bIBacMast paboTHUKaMU OpraHu3aluH,
NpOIIEIIMMU  HeoOXoqumoe oO0ydeHue (MHCTPYKTHPOBaHHE)
(BO3MOXKHOCTb COITPOBO’KICHUSI PAOOTHUKAMH OPTaHU3allUN); 1
3.2.6 | Hamuue BO3MO>KHOCTH IIPEIOCTABIICHUS yCIyTu B
JMCTAaHIIMOHHOM peXXHMe WM Ha JIOMY. 1
Hroro obecrnieyeHo HaJau4ue yCJI0BHil JOCTYNHOCTH YCJIYT JJIs
HHBAJIHMIOB, €. 4
Hroro no n. 3.2, 6a1108 (Makcumym — 100 6a1;10B) 80
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B TabGnune 5.2 comepxaTcs MpUMEUYaHUs, OIUCHIBAIOIIUE HEIOCTATKU
u/wm pepumutel MAYK «IIITKuO um. M. T'opbkoro» r. PoctoBa-Ha-JloHy

PocToBckoil o61acTu B o0ecredyeHuu JOCTYITHOCTH YCIIYT JIJIsl MHBAJIUI0B.

Tabmuma 5.2 — Jlepunuret MAYK «ITKuO um. M. T'opbkoroy mo nokazaressM,
XapaKTePU3YIOIIMM JOCTYITHOCTD YCIIYT JIJIS HHBAJIUIOB
(o coctosiHuio Ha aBryct 2026 roma)

Opranusanus
KYJbTYPBbI
1 | MAYK «IIIKuO | 1) He mnpeaxycMOTpEeHO HaIM4YHe BBIJCICHHBIX CTOSHOK ISt

uM. M. 'oppKOro» | apTOTpaHCIOPTHBIX CPENCTB HHBAIHUIOB.

2) He mnpemycMOTpeHO HamuuWe aJalTHPOBAHHBIX JH(TOB,
MOpPYYHEH, paCIIMPEHHBIX IBEPHBIX TIPOEMOB.

3) He npenycMOTpeHO HATMUHE CMEHHBIX KPECeI-KOJSICOK.

4) He npeaycMOTpeHO JyOIMpOBaHUE HAJNMUCEH, 3HAKOB U HHOM
TEKCTOBOU u rpaduueckoit uHboOpMauu 3HAKaMHU,
BBITIOJTHEHHBIMH pelTbe(hHO-TOUEUHBIM IpUQTOM Bpaiiis.

5) He npenycMoTpeHa BOBMOXHOCTD TPEIOCTABICHHS HHBAIHIAM
nmo ciayxy (ClIyXy ¥ 3pEHHI0) YCIYI CypIOTEepeBOIIMKA
(THdI0CYpIOTIEPEBOTUHKA).

Hepuuurbl

Kpome TOro, B pamkax 5TOro pasjieiia Ha OCHOBE HU3YYCHHS MHEHUS
PECIIOHJIGHTOB ~ OCYIIECTBJI€Ha  OIEeHKa  JIOJIM  ToJiydaTtelned  YCHyr,
yIIOBJIETBOPEHHBIX JTOCTYITHOCTBIO yCIIyT LTS WHBAJUIOB B
MAVYK «IIIKuO um. M. T'opekoro» (6 % om obwezo uucia onpowieHmvix
noxyuameneil ycaye-uHeaioos).

HNudopmarius mo nanHOMy paszieny npejcTaBieHa B Tabmunax 5.3 u 5.4.
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Tabmuua 5.3 — {ons nonyyateneit yenyr MAVYK «UITKuO um. M. I'opbkoro»,

YAOBJICTBOPCHHBIX AOCTYIIHOCTBIO YCIYT IJIsI MHBAJIUI0B

(B % OT 0o011ero uynciia OMpoIIeHHBIX MoJTydaTenael yeiayr-uHBaIuI0B)

MAYK «IIIKuO um.
Ne IMapamerpsl / moka3zarean
M. I'opbkoro»
3 JIOCTYITHOCTB YCIYT /715l HHBAJIHJIOB
3.3 | lons nomydareneil yciyr, yJOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISI HHBAIHIOB:
3.3.1 | obopymoBaHue  BXOAHBIX  Tpymm  HaHgycamu  /
MObEMHBIMH IIATPOPMaMH; 32,0
3.3.2 | HaM4Me BBIICTICHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX
CPEJICTB UHBAJIHJIOB; 36,0
3.3.3 | Hanmmume a/lalTHPOBAaHHBIX TQTOB, MOpY4HEH,
PaCIIMPEHHBIX ABEPHBIX IIPOEMOB; 40,0
3.3.4 | HaTMYKMEe CMEHHBIX KPeCel-KOJISICOK; 12,0
3.3.5 | HamuMe cHenManbHO OOOPYIOBAaHHBIX CAHWUTAPHO-
TUTHEHUICCKUX TTOMEIICHUH B OPTaHU3AIIHH; 28,0
3.3.6 | nyOnmupoBaHHMe IS WHBAJIHIOB IO CIyXy W 3PEHHUIO
3BYKOBOM W 3pUTEIHbHON WHPOPMAIINH; 32,0
3.3.7 | nyOonmupoBaHHe HAJIUCEH, 3HAKOB M WHOW TEKCTOBOW W
rpaduyueckoit MHGOpPMAIUU 3HAKAMH, BBIIOJIHEHHBIMU
penbedHo-ToueyHbIM mpudToM bpaiins; 12,0
3.3.8 | BO3MOXHOCTh TPEIOCTABICHUS HWHBAIHAAM 10 CIyXY
(cmyxy W 3peHHMIO)  YCIyr  CypIOTEpEeBOJTYMKA
(THdIoCypIOTIEPEBOUNKA); 12,0
3.3.9 | momomip, oOKa3piBaeMas paOOTHUKAMHU OpraHU3aIINH,
MPOIIEIITUMHU He0o0XoInuMoe o0yJeHue
(mHCTpYKTHpOBaHKHE) (BO3MOXKHOCTH  COTPOBOXKICHHS
pabOTHUKAMU OPTraHU3AIIH ), 44,0
3.3.10 | Hamuuue BO3MOXKHOCTH TIPENOCTABICHUS YCIYyIrd B
JUCTAaHIIMOHHOM PEKHUME WUJTH Ha JIOMY. 40,0
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Tabmuna 5.4 — Cpenarie 3HAYCHHSI OLICHKH MTApaMeTPOB, XapaKTEPU3YIOITUX
yIOBJIETBOPEHHOCTh JOCTYITHOCTBIO YCIIYT JJIsS MHBAJTUIOB
B MAVK «ITKuO um. M. I"'opskoroy, 6amisl

MAYK «ITIKuO um.
M. I'opbkoro»

Ne IIapameTtpsl / noka3aresu

3 | JlocTymHOCTb yCIyT [UIsi HHBAIHUIOB
3.3 | Monst noxyuatenel yciyr, yI0BICTBOPEHHbIX JOCTYIHOCTBIO YCIIYT JUIsl HHBAJIUJIOB:
3.3.1 | obopynoBaHuEe BXOJIHBIX TPYIN MaHAYCaMHU / MOJbEMHBIMU

miarpopmamu; 32
3.3.2 | HaM4YKMe BBIICICHHBIX CTOSHOK Ui aBTOTPAHCIOPTHBIX

CPEJICTB UHBAJIHJIOB; 36
3.3.3 | HaNMYMe aANTHPOBAHHBIX JIM(PTOB, TIOPYIHEH, PACIIUPEHHBIX

JIBEPHBIX IPOEMOB; 40
3.3.4 | HaM4Me CMEHHBIX KPECel-KOJICOK; 12
3.3.5 | Hamune  crenuanbHO — OOOPYIOBAHHBIX  CAaHUTApPHO-

TUTHEHUICCKUX TTOMEIICHUH B OPTaHU3AIIHH; 28
3.3.6 | nyOnmupoBaHue Ui WHBAIUAOB TIO CIyXy H 3pEHHUIO

3BYKOBOM U 3pUTEIbHON HH(OpMaLIUK; 32

3.3.7 | nyOnupoBaHWe HAJIUCEH, 3HAKOB M WHOW TEKCTOBOW |
rpadudeckoii MHPOPMAIMK  3HAKAMH, BBIOJIHEHHBIMU

penbedHo-ToueyHbIM mpubToM bpaiins; 12
3.3.8 | BO3MOXKHOCTB MPEOCTABICHHS HHBATUAAM TIO CIIYXY (CIyXy
u 3pEHUI0) ycayr CYpAOIEpPEeBOTUNKA
(TdI0CYpIOTIEPEBOUNKA); 12
3.3.9 | moMomb, OKasbpiBaeMas ~ pabOTHUKAMH  OpraHHU3allNH,
MPOIIEIITUMHA HeoOxoamumoe o0y4JeHHe
(MHCTPYKTHPOBAHUE) (BO3MOXXHOCTh  COTIPOBOXKICHHS
pabOTHUKAMU OPTraHU3aIIH ), 44
3.3.1 | HamuuMe  BO3MOXHOCTH  MPEIOCTABJICHHUS  YCIYyId B
0 JTUCTAHIIMOHHOM PEKHUME WIIM Ha JIOMY. 40
B cpeanem no nm. 3.3.1-3.3.10 (makcumym — 100 6as1/10B) 29

AHanu3 pe3ynbTaTOB BOCIPUATHS MOJIYYaTEIAMHU YCIYT OOCIMYNHOCIU YCILY2
ons uneaauooe B MAYK «UIIKuO um. M. T'opbkoro» r. PocrtoBa-na-lloHy
PocToBckoii o00macTu TMOKa3bIBa€T, YTO PECHOHACHTHI YacThb H3Y4aeMBbIX
rapaMeTpoB OLIEHMBAIOT HA HU3KOM YPOBHE, a 4acTh — Ha CPETHEM YpPOBHE (10
YAOBJIETBOPEHHBIX MOJTy4YaTeNel yCiayr, CpelHUE 3HAUEHUS OLIEHKU MTapaMeTpoB).

3adukcupoBaH 3HAYMTENBHBIH pa3Opoc 3HAUYCHUW YIOBICTBOPEHHOCTH
noTpeduTenei mo mapamerpam 1. 3.3, a Takke 3aUKCHPOBAHBI HU3KUE 3HAUCHUS

110 HEKOTOPBIM M3 ITUX MMapameTpoB (Tadmuisl 5.3-5.4).
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- YIOBJIETBOPEHHOCTh O0OpPY/AOBAHMEM BXOJHBIX TpYyNI MaHAycaMu /
NoAbEMHBIMU TuTaTGopMamMu (OlLleHKa yaoBieTBopeHHOCTH — 32,0%; cpemuss
OLIeHKa mapamerpa — 32 Oaiia);

- YIOBJIETBOPEHHOCTh HATUIHEM BBIJICIICHHBIX CTOSTHOK TSI
ABTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB (OIIEHKA YIOBIETBOpEHHOCTH — 36,0%;
CpeaHsis OlleHKa napamerpa — 36 6aioB);

- YIOBJICTBOPCHHOCTh HAJIMYMEM QJallTUPOBAHHBIX JIU(PTOB, TOpPYyUYHEH,
pPaCIIMPEHHBIX JIBEPHBIX MPOESMOB WHBAIHMJIOB (OIICHKA YJAOBICTBOPCHHOCTH —
40,0%; cpennsist oneHka nmapamerpa — 40 6amios);

- YIOBJICTBOPCHHOCTh ~ HAJIMYMEM CMEHHBIX KpECelI-KOJSICOK  (OICHKA
yaoBierBopeHHOCTH — 12,0%); cpemHsst olieHKa mapamerpa — 12 6amios);

- YIOBJIETBOPCHHOCTh HAJMYHMEM CIICIIHAIEHO O0OPYAOBAHHBIX CAHUTAPHO-
TUTHCHUYECKUX ITOMEIICHUH B OpraHu3anuu (OIEHKa YJIOBJICTBOPCHHOCTH —
28,0%; cpenHss olleHKa mapaMmerpa — 28 6amioB);

- YIOBJIETBOPEHHOCTh TyOJIUPOBAaHUEM JJII MHBAIUIOB 1O CIYyXY U 3PEHHIO
3BYKOBOW M 3pUTENBbHON (OlIEHKa ynoBIeTBOpeHHOCTU — 32,0%; cpelnHss oleHKa
napamerpa — 32 0asa);

- YAOBJIETBOPEHHOCTh AyOJIUPOBAHUEM HAIHUCEH, 3HAKOB M MHON TEKCTOBOM
u rpaduyecko MHOOPMAIMM 3HAKAMH, BBITIOJIHEHHBIMH peabe(HO-TOUYCUHBIM
mpudrom bpaitna (ouenka yposinerBopeHHoctn — 12,0%; cpenHsas oieHKa
napamerpa — 12 6amioB);

- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO TPEJAOCTABICHUS WHBAIUAAM II0
cnyxy (CIayXy W 3pEHHIO) YCIyT CypAoIepeBoaunka (TH(IIOCYpAoNepeBOIurKa)
(onenka ymosiieTBopeHHOCTH — 12,0%); cpemnsist onieHka mapamerpa — 12 6amios);

- YIOBJIETBOPEHHOCTD MOMOIIBIO, OKa3bIBAEMON PaOOTHUKAMH OpraHU3aIiH,
MpOMIEAINMMH  HeoOXxonuMoe oO0ydeHue (MHCTPYKTUPOBAaHHE) (BO3MOXKHOCTBHIO
CONPOBOXKJEHUSI PAOOTHUKAMU OpraHu3anuu) (OLIEHKa YIOBJIETBOPEHHOCTH —

44,0%, cpenHss olieHKa napameTrpa — 44 6aa);
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- YAOBJIETBOPEHHOCTh HAJIMYMEM BO3MOXKHOCTU TPETOCTABICHUS YCIYTH B
JMCTAHIIMOHHOM pEeXuMe WM Ha JoMy (oleHKa ynoieTrBopeHHoctu — 40,0%,
cpemHsis oneHka nmapamerpa — 40 6aioB).

Hnmeepanvnvie nokazamenu, XapakTepuU3ymOIIUe TOCTYIMHOCTh YCIYT s
naBamuoB B MAVK «UIIKuO wum. M. Topekoro» r. PocroBa-Ha-/{ony

PocToBckoil o0nacTu, npeactaBieHsl B Tadaune 5.5 u Ha pucyHke 5. 1.

Tabnuma 5.5 — aTerpanbHbie MoKa3aTelu, XapakTepru3yromme
noCcTynHOCTh yeuyr ais uHBanuaoB B MAYK «IIKuO um. M. I'opskoro»

Koy puumenr 3Hauenue
Ne IapameTpsl / noka3are/u banasl | 3HauMMoOCTH noKasareJis,
1oKa3arteJst 0aJLIBI

3 | JloCTymmHOCTb yCIIyT ISt MHBAIHIOB

3.1 | ObopynoBanue TEPPUTOPHH,
MPUWIETAIOIIEN K OpraHu3alud, W ee
MOMEIIEHUH C Y4eTOM JOCTYITHOCTH JIJIs
WHBAJIUIOB 40 0,3 12,0
3.2 | OGecricueHne B OpraHu3allud  YCIOBUU
JOCTYITHOCTH, TIO3BOJISIIOIIMX HHBAJIUIAM
MOJIy4aTh YCIAYTH HApaBHE C IPYTrUMU 80 0,4 32,0
3.3 | Hons roJTyqaTeien YCIIyT,
yIIOBJETBOPEHHBIX JIOCTYHMHOCTBIO YCIIYT
UIsi MHBAMIOB (B % oOT olmiero yucia
OTPOILEHHBIX  [OJIydyaTesled  yciuyr -
WHBAJINJIOB) 29 0,3 8,7
Bcero mo noxasareJsio 3, 0aJ1710B 53
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O60opy/10BaHKe TEPPUTOPUM, NPUJIETAOLLEH K
OpraHusaluu, 1 ee NoMelLeHWH C y4eToM 12,0
AOCTYNHOCTW [1/19 UHBANWU0B

ObecneveHue B OPraHU3aLUM YC/I0BUIA lOCTYMHOCTH,
MO3BO/IAOUIMX MHBA/IMAAM MO/YYaTb YCIYTW HAPaBHe 32,0
C ipyrMmu

[ona nonyyateneid ycnyr, y10B/eTBOPEHHBIX

AOCTYNHOCTEH YCAYT ANA MHBaNWO0B 87

Bcero, 6annos 53

Pucynok 5.1 — laTerpanbHbie MoKa3aTeiu, XapakTepru3yroIue T0CTYITHOCTh
yeayr s uHBanu0B B MAVYK «IITKuO um. M. I'opskoroy, 6aisl

Ananu3 unrerpanbibix nokazareneit B MAYK «IIIIKuO um. M. I'opbkoro»
r. PocrtoBa-na-Jlony PocToBCckoif 007acTH TIOKa3bIBaeT, 4YTO B OTHOIICHUU
JOCTYITHOCTH YCJIYT ISl WHBAJIUAOB, 3a()UKCHPOBAHHBIC OIEHKH IapaMeTpPOB B
OCHOBHOM HaXxOJSITCS HA HU3KOM YPOBHE:

- o nokaszareiio 3.1 — 12 6amnoB u3 30 BO3MOXKHBIX;

- 110 nokaszareiio 3.2 — 32 6amna u3 40 BO3MOXKHBIX;

- o nokazateiiro 3.3 — 8,7 6amna u3 30 BO3MOKHEBIX.

Hnmeepanvnas oyernka 1o JaHHOMY HaOOpy mapaMeTpoB 3aUKCUpPOBaHa Ha

ypoBHe 53 6amra u3z 100 BO3MOXKHBIX (pUCYHOK 5.1).
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6. Iloka3zaTesn 100p0KeTATEHHOCTH U BEKIUBOCTH PA0OTHUKOB
OPraHM3aluM KyJbTYPHbI

AnHanus pe3yJIbTaTOB BOCIIPUATHS II0JIy4aTeIsIMUA YCIyT
noopooicenamenvrHocmu,  eexcaueocmu  pabomuuxos MAYK «KAL[ wum.
M. Topbkoro» r. PocroBa-Ha-JloHy PocroBckoii o0jacTH TMOKa3bIBa€T, 4YTO
PECIIOHICHTHI BBICOKO OLICHUBAIOT u3ydaemble I1apaMeTphl (ost
yIIOBJIETBOPEHHBIX MMOJIy4yaTellel yClyr, CpeHUE 3HAUCHHSI OLEHKH MapamMeTpOB)
(Tabnuel 6.1-6.2).

- 10OpOXKENATENbHOCTD, BEKJIMBOCTH pabOTHUKOB Opra’u3anuy,

O6€CH€‘II/IB3}OHII/IX HCpBH‘IHBIfI KOHTAaKT U I/IH(i)OpMI/IpOBaHI/Ie moJayvdarciisi yCiIyru

(omenka ymomieTBopeHHoctd — 100,0%; cpenHsisi  omeHka —TapamMerpa
— 100 6amnoB);
- T0OPOXKENATEIBHOCTD, BEIKJIUBOCTh pabOTHUKOB OpraHU3aIlnH,

00€eCIeYnBAONIMX HEMOCPEACTBEHHOE OKa3aHHE YCIyrd IpH OOpalleHduH B
opranu3anuio (oreHka yaosiaersopennocTd — 100,0%; cpentss olieHKa mapameTpa
— 100 6am10B);

- IOOPOKENATEIbHOCTh, BEKIUBOCTE PAOOTHUKOB  OpPraHU3allMM  IIPU
UCIIOJIb30BAHUH IUCTAaHLIMOHHBIX bopm B3aUMOJICHCTBHUS (omenka

ynosnetBopernoctr — 100,0 %; cpennss onenka napamerpa — 100 6amios).

Tabnuna 6.1 — Jlons nomyuateneit yeanyr MAVYK «ITKuO um. M. T'opbkoroy,
yJIOBJIETBOPEHHBIX TOOPOKEIATEIHHOCTHIO M BEXKINBOCTHIO
pabOTHUKOB opraHuzamnuu, %

No IlapameTtpsl / noka3aresu \ %
4 JloOpoxenaTenbHOCTh, BEKIUBOCTh pAOOTHUKOB OpraHu3aluu

4.1 | lons momy4aTeneil YCIyr, YIOBJIETBOPEHHBIX J0OpPOKENATENbHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHHKOB OPraHM3allud, OOECTIEUMBAIOLIUX MEPBUYHBIN
KOHTakT W  UWHGOPMUPOBAaHHME ToONy4yaTens ycnyrd  (pabOTHHKH
CIPaBOYHOM, KacCUPBI W MpodYee) MPH HEMOCPEICTBEHHOM OOpaIleHUH B

OpraHu3aIuIo 100,0
4.2 | dons momyuaTeneidl yciyr, YAOBJIETBOPEHHBIX J100pOXKeNaTeNbHOCThIO,

BEXJINBOCTBIO pabOTHHKOB OpraHu3alu, obecreynBaromux

HEMOCPEICTBEHHOE OKa3aHHe YCIYTH IPpU 0OpallleHUU B OpraHU3alyio 100,0

4.3 | Hons momyuaTeneil yciyr, YAOBJIETBOPEHHBIX J100pOXKeNaTeNbHOCTHIO,
BEXJIMBOCTbIO ~ PA0OTHUKOB  OpraHM3allMd  IMPH  UCHOJIBb30BAHUHU
JMCTaHIIMOHHBIX (hOpM B3aUMOJeHCTBUS 100,0

36




Tabnuua 6.2 — CpenHue 3Ha4eHHs OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLIUX
BOCHPUATHE OMPOLIEHHBIMH MOJYyYaTEIIMU YCIYT T00POKENTATETbHOCTH U
BexnBoCcTH paboTHUKOB MAVYK «IIKuO um. M. I'opbkoroy, 6amisl

Ne ITapameTtpsl / noka3zarean \ banbl

4 JloOporKenaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aIiN

4.1 | Jons momywaTesei YCIyr, YyIOBJIETBOPEHHBIX JI0OPOKEIATEIbHOCTHIO,
BEXIJIMBOCTHIO PAOOTHUKOB OpPTraHU3AINK, 00ECTICUYNBAIOIINX TTEPBUYHBIN
KOHTaKT ¥ HWHPOPMHPOBAHWE TOJydaTens yciyrd (pabOTHUKH
CTIPaBOYHOMN, KaCCHPBI U MpoYee) NMPU HETOCPEACTBEHHOM OOpaIleHHH B

OpraHu3aINI0 100
4.2 | lons moiydarenel YCIyr, YIOBIETBOPEHHBIX IOOpPOKEIAaTEIbHOCTHIO,

BEKJIMBOCTBHIO PabOTHUKOB OpraHu3aluy, 00ecreunBaronux

HEMOCPEJICTBEHHOE OKa3aHUe YCIYTH MPH 00pallleHnH B OpraHU3aIHio 100

4.3 | loast mofjydartesiell yCIyr, YIOBICTBOPEHHBIX I00pPOKETaTEIbHOCTHIO,
BEXIIMBOCTbIO ~ PaOOTHUKOB  OpPraHW3alli¥i  [PH  KCIOJb30BaHUU
JMICTAHIIMOHHBIX ()OPM B3aNMOICHCTBUS 100

Humezpanvnvie nokazamenu BOCHPUITUS OINPOUIEHHBIMU TOJYyYaTEIsIMU
yCIYT JOOpOXKENaTeIbHOCTH U BEXJIUBOCTH paboTHHkoB MAVK « KLl wuwm.
M. Topekoro» r. PocrtoBa-Ha-Ilony PocToBckoii oOnactu mpeacTaBleHbl B

Tabnuie 6.3 u Ha pucyHke 6.1.

Tabmuma 6.3 — laTerpanbHbie MOKa3aTeNId BOCIIPUITHS ONIPOIICHHBIMH

MOJTyYaTeIsIMU YCIIYT TOOPOKENATETHHOCTH U BEAKIMBOCTU
pabotankoB MAVYK «{ITKuO um. M. I'opskoro»

Koygppuument 3Hauenue
Ne ITapameTpsl / moka3aTesn Bbanabl 3HAYMMOCTH nokasareJisi,
MoKa3arTes 0aJIIbI

4 | J1oObporkenaTenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OPTaHHU3AIHH

4.1 | Hons momydatened YCIyT, YAOBIETBOPEHHBIX
J00pOKenaTenbHOCTHIO, BEKJINBOCTBIO
pPabOTHUKOB OpraHU3aIlUH, OO0ECIEeYHBAIOIINX
NEePBUYHBIH  KOHTAaKT ¥  HH(POPMHpPOBAHHE
ronmy4aTenss yciayru (paOOTHWUKH CIpPaBOYHOM,
KacCUpbl M TIpoYee) IMpH HEMOCPEACTBEHHOM

00paIleHNH B OPTaHU3AIHIO 100 0,4 40,0
4.2 | Jons momy4arened yciyr, YyIOBIETBOPEHHBIX
JOOpOXKENATENBHOCTHIO, BEKJIUBOCTBIO

pa60THI/IKOB OpraHu3salivu, OGGCHG‘IHBa}OH_II/IX
HCMMOCPCACTBCHHOC  OKa3aHUC  YCIYyI'u npu

00paIlleHNH B OPTaHHU3AIHIO 100 0,4 40,0
4.3 | Hons monydvatenei YCIyr, YHAOBIETBOPEHHBIX

JOOpOXKENaTeTbHOCTBIO, BE&XKJITMBOCTBIO

PaOOTHUKOB OpraHU3aIMK MPH HUCIOIb30BAaHUU

JMCTaHIIMOHHBIX (JopM B3aMMOAEHCTBUS 100 0,2 20,0

Bcero mo moka3arenio 4, 6aj1J10B 100
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[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTHIO paBOTHUKOB
opraHusaumu, obecrneymBaroLLMX NEPBUYHbIA KOHTAKT
¥ MHGOPMUPOBaHKE MONYYaTeNA YCYTU

40,0

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTHIO paBOTHUKOB
opraHusauuu, obecneynBaloLyxX HeMocpeaCTBEHHOE

OKasaHue ycnyrv npu obpallleHni B OpraHusaumio

40,0

[ona nonyyatenei ycayr, ya0BNeTBOPEHHbIX
000poKenaTeNbHOCTBIO, BEXANBOCTLIO pabOTHUKOB
OpraH13alyM NpyW UCMOb30BAHUM AUCTAHLMOHHBIX

dopm B3anmoeincTems

20,0

Bcero, 6annos 100

Pucynok 6.1 — laTerpanbHbie MoKa3aTelu BOCIPUSITHS ONTPOIICHHBIMU
MOJIy4aTeJsIMU YCIYT JOOPOKENATSIILHOCTH U BEXKJIMBOCTH paOOTHUKOB
MAVYK «ITKuO um. M. I'opskoroy, 6amis

Ananu3 unterpaibubix nokazareneid MAYK «IIIKuO um. M. I'opbkoro» r.
PocroBa-Ha-/lony PocToBCckol 00JlacTH TIOKa3bIBa€T, 4YTO B OTHOIIECHUU
TO0OpOKENATSIIPHOCTH W BEHJIMBOCTH PAaOOTHUKOB, 3a()MKCHPOBAHHBIC OIECHKHU
MapaMeTpoB B OCHOBHOM HaXOJISITCS Ha BBICOKOM YPOBHE:

- o nokaszateiio 3.1 — 40 6amnoB u3 30 BO3MOXKHBIX;

- mo nokazateiro 3.2 — 40 6amna u3 40 BO3MOKHEBIX;

- mo nokasareiro 3.3 — 20 6ayuioB 13 30 BO3MOKHBIX.

Hnumeepanvnas oyenxa mo nannomy Habopy mnapameTpoB 3aUKCUpPOBaHA HA

ypoBae 100 6amnoB (Tabmuma 6.3, pucyHok 6.1).
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/. Iloka3aTejiM y10BJIEeTBOPEHHOCTH YCJIOBUSAMH OKAa3aHUSA YCJIYT,
NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

Pe3ynbpTaThl onpoca no pasneny «y0o8nemeopeHHOCHb YCA08UAMU OKA3AHUS
yenye» B MAVK «ITIKuO um. M. T'opekoro» r. PoctoBa-na-/lony PocToBckoii
0o0JacTi TOKAa3bIBAIOT, YTO PECIOHICHTHI BBICOKO OICHUBAIOT H3y4YaeMbIe
napaMeTpsl (01 yIOBIETBOPEHHBIX IMOJIy4aTelNed YCIyr, CpeAHHE 3HAYCHUS
OLIEHKH mapameTpoB) (Tabmuiisl 7.1-7.3):

- TOTOBHOCTh PEKOMEH/IOBATh OpPTaHHU3AIMI0 POJICTBEHHUKAM M 3HAKOMBIM
(ouenka ynosierBopenHocT — 100,0%; cpennss ouenka mnapamerpa — 100
0aoB);

- YIOBJIETBOPEHHOCTh ~ TIpadukoM  paboThl  opraHm3anuu  (OIICHKA
ynosierBopenHoct — 100,0%; cpennsis onenka napametrpa — 100 6anoB);

- YIIOBJIETBOPCHHOCTh B IIEJIOM YCJIOBUSMHU OKa3aHUs yCIyT B OPraHU3AINH

(ouenka ynomnerBopeHHoctd — 100,0%; cpenHsisi olleHKa ~TapaMmeTpa

— 100 6amoB).

Tabmuma 7.1 — lons nmonyuateneit yeayr MAYK «ITKuO um. M. T'opskoroy,
YIOBJIETBOPEHHBIX YCIOBUSIMU OKa3aHUs yCIyT, %o

No IlapameTpbl / oKa3areju \ %

5 Y 10BJIETBOPEHHOCTh YCIOBHSIMH OKa3aHHSI YCIIYT

5.1 | Jonsa nomydareneit yciyr, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPraHU3aIIHIo
POACTBEHHUKAM M 3HAKOMbBIM 100,0

5.2 | Jons monywareneil yciuyr, YAOBIETBOPEHHBIX rpaukoM pabOTHI
OpraHu3aIuH 100,0

5.3 | lons momyuaTeneidl yciayr, YAOBICTBOPCHHBIX B IIEJIOM  YCIOBHSIMHU
OKa3aHUs yCIYT B OpraHu3aIiu 100,0

Tabnuna 7.2 — CpenHrie 3HAYCHHSI OLIEHKH MTapaMeTPOB, XapaKTEPU3YIOITUX
ynoBieTBopeHHOCTh nojydateneit yenyr MAVYK «II[IKuO um. M. I'opbkoro»
YCIIOBUSIMU OKa3aHHUsI yCIIyT, OaJIb

Ne ITapameTtpsl / moka3aresn \ bayibl

5 Y 10BIE€TBOPEHHOCTh YCIOBHSIMU OKa3aHUs YCIYT

5.1 | lons monywarened  yciayr, KOTOpble TOTOBBI  PEKOMEHJOBATh
OpraHMU3al1I0 POJACTBEHHUKAM U 3HAKOMBIM 100

5.2 | lons momy4areneid yciayr, YAOBJIETBOPEHHBIX TIpaduKkoM paboTHI
OpraHu3aluu 100

5.3 | Honsa momyuaTeneil yciayr, YAOBIETBOPEHHBIX B LEJIOM YCIOBUSMHU
OKa3aHHUs yCIyr B OpraHu3aluu 100
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Tabnuia 7.3 — Pacnpenenenue 0TBETOB IPYIIN PECIOHIEHTOB Ha BOIIPOC
«I"oToBBI T BBl p€KOMEH0BATH 3TY OPraHU3ALUIO KYJIbTYPbI
CBOHUM POJICTBEHHUKAM U 3HAKOMBIM?», %

Ne Opranuzanus Onpenenenno | Ckopee | Ckopee Touno | 3arpyaHsioch
h KYJbTYPBI rOTOB rOTOB | HE roOTOB | HEe rOTOB OTBETUTH
1 | MAYK «IIIIKunO
um. M. T'opbkoro» 96,8 3,2 0,0 0,0 0,0

Hnumeepanvnvie nokazamenu, XapakTEPU3YIOUIUE  YIOBIETBOPEHHOCTb
nonyuareneit ycnyr MAVK «IIIKuO um. M. T'opbkoro» ycioBUSIMHU OKa3aHUA

yCIIyT, PEACTaBICHbI B Tabnuie 7.4 u Ha pucyHke 7.1.

Tabnuua 7.4 — IHTerpajibHble TOKA3aTeNd, XapaKTepU3yoIlne
yaoBieTBopeHHOCTh nonyyareneid yeayr MAVYK «ITKuO um. M. I'opbkoro»
YCJIOBUSIMU OKa3aHUS YCIyT

Koa¢ppuumenr 3HayeHue
Ne IMapameTtpsl / noka3zaren Bbabl 3HAYMMOCTH nmoKasareJis,
1moKa3areJst 0aJLIbI

5 | YIIOoBIETBOPEHHOCTH YCIOBUSMHU OKa3aHUS YCIIyT
5.1 | Jlons momywareneid  yciayr, KOTOpBIC
TOTOBBl  PEKOMEHJIOBATh  OpPTaHHU3AILHUIO

POJCTBEHHUKAM M 3HAKOMBIM 100 0,3 30,0
5.2 | lons MoJTyqaTeien YCIIyT,

YIOBJICTBOPEHHBIX  IpauKkoM  pabOTHI

OpraHu3aIH 100 0,2 20,0
5.3 | Hons noJrydaresnein YCIIYT,

YIIOBJICTBOPEHHBIX B IICJIOM YCIOBHUSIMH

OKa3aHUs yCIyT B OpraHu3aluu 100 0,5 50,0

Bcero mo noxasareJso 5, 0a/1710B 100
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[ona nonyyateneid ycnyr, KOTOpble TOTOBbI
PEKOMEH/I0BaTh OPraHU3aLMIO POACTBEHHUKAM U 30,0
3HAKOMbIM

[ona nonyyateneid ycnyr, y10BeTBOPEHHBIX

20,0
rpadurom paboTbl OpraHusayum

[ona nonyyateneid ycnyr, y10BJ€TBOPEHHBIX B LIE/IOM

50,0
YCNOBUAMM OKA3aHUA YCAYT B OpraHu3aLmm !

Bcero, 6annos 100

Pucynok 7.1 — IHTerpanbHbie MOKa3aTeNN, XapaKTEpU3yIOIINE
yaoBieTBopeHHOCTh nonyyareneid yeayr MAVYK «ITKuO um. M. I'opbkoro»
YCIIOBUSIMH OKa3aHUS yCIyT, 0asuibl

Ananu3 uHterpabHbix nokazarened MAVYK «ITKuO um. M. TI'opbkoro»
MOKa3bIBAET, YTO B OTHOIICHUU YJOBJIETBOPEHHOCTH YCIOBUSMH OKA3aHUS yCIyT
3a(UKCUPOBAHHBIC OIEHKH TapaMeTpOB B OCHOBHOM HaXOSTCS Ha BBICOKOM
yYpOBHE:

- mo nokaszareiio 3.1 — 30 6amnoB u3 30 BO3MOKHBIX;

- mo nokazateiro 3.2 — 20 6amioB u3 40 BO3MOKHBIX;

- o noka3zarento 3.3 — 50 6amtoB u3 30 BO3MOKHBIX.

Hnumeepanvnas oyenxa mo nannomy Habopy mnapameTpoB 3aUKCUpPOBaHA HA
ypoBae 100 6amnoB (Tabnuna 7.4, pucyHox 7.1).

Takum 00pa3oM, MO JaHHBIM COIMOJIOTHYECKOTO OIPOca, MOTPEOUTENN YCITyT
Ha BBICOKOM U CpEIHEM YPOBHE OIICHUBAIOT OTKPHITOCTh U JOCTYITHOCTH
uHbopMarMu 00 OpraHu3alui KyJbTYyphl, HAa HU3KOM YPOBHE OIICHUBAIOT
JIOCTYITHOCTh B OpPTraHU3AIMH KYJIbTYpPhl YCIYT NI MHBAJIHMIOB, HA BBICOKOM yYpPOBHE
OLIEHUBAIOT KOM(OPTHOCTh  YCIIOBHH  TPEIOCTaBICHUS  YCIyT, a TaKkKe

JNOOPOXKENATENHbHOCTh U BEXKIIUBOCTh PAOOTHUKOB OpraHU3allvd, JIEMOHCTPUPYIOT
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JIOCTATOYHO BBICOKYIO CTENEHb YAOBJICTBOPEHHOCTH YCIOBUSIMU OKa3aHWs YCIIYT, U
roroBbl pekomeHnoBath MAYK «IIKuO um. M. I'opbkoro» r. PoctoBa-Ha-/[oHy

PocToBckoli 001acT CBOMM POJCTBEHHUKAM M 3HAKOMBIM.
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8. 3akjaouenue

(moka3zaTenu He3aBUCUMOM OIIEHKU KauecTBa yCIOBUM OKa3aHMs YCIYT OpraHu3aluei KyJIbTypbl Uil pa3MEIIeHHs Ha

http://bus.gov.ru)

MyHunmMnanbHoe aBTOHOMHOE
yupexIieHue KyJbTypbl

Ne IapameTpsl / noka3aresu «I"'opoackoil KyJIbTYpPHO-
JAOCYTOBBIIi IIEHTP UM.
M. I'opbkoro» r. PocroBa-na-/lony
1 | OTKpBITOCTH U AOCTYIMHOCTh HH(OpPMALMK 00 OpraHu3aluu KyJabTyphl, OaJlIbl
1.1 | CootBercTBUE HMH(OpPMALMU O JESITEIBHOCTH OpraHU3allMU, DPa3MEIIEHHOW Ha OOIENOCTYIHbIX
WHGOPMAIMOHHBIX pecypcax, IMepeuHio HWHpopMaluu W TpeOOBaHUSAM K HEH, yCTaHOBJICHHBIM
HOPMaTUBHBIMHU MTPABOBBIMH aKTaMH 14,7
1.2 | ObGecrieuenne Ha OQUIMATBPHOM CaliTe OpraHU3alMk HAIMYUAA ©  (QYHKIIMOHUPOBAHUS
JTUCTAHITMOHHBIX CITIOCOOOB 0OPATHOM CBS3M M B3aUMOJCHCTBUS C MOTYYaTEIIIMH YCITYT 30,0
1.3 | Hons momywareneil yciayr, YIOBJIETBOPEHHBIX OTKPBITOCTHbIO, TMOJHOTOM M  JIOCTYMHOCTBIO
nH(pOpMaLIUU O JeSTEIbHOCTH OpraHU3alliy, Pa3MeleHHOW Ha MH(POPMAIIMOHHBIX CTEHaX, Ha calTe
B MH(GOPMAIIMOHHO-TEJICKOMMYHHUKAITMOHHOM cetn « HTEpHET) 40,0
Hroro no pazgeny 1 85
2 | KombopTHOCTP yCI0BUIA MPEIOCTABICHHS YCIYT, OAIbI
2.1 | Ob6ecnieueHne B opraHu3aliii KOMGOPTHBIX YCIOBHH ISl TPEAOCTABICHUS YCIYT 50,0
2.3 | dons nomydareneil yciyr, YAOBIECTBOPEHHBIX KOM(GOPTHOCTHIO YCIOBUN MPEIOCTABICHUS YCIYT 50,0
Hroro no pazaesy 2 100
3 | JlocTynmHOCTH YCIYT ISl HHBAJUIOB, OAaJlIbl
3.1 | ObopynoBaHue TEPPUTOPUH, TIPUTIETAIOLIEH K OPraHU3AINH, U €€ IIOMEIICHUN ¢ yI4eTOM JOCTYITHOCTH
JUISL UHBAIUIOB 12,0
3.2 | OGecnieyeHre B OpraHU3aLUU YCIOBUH JTOCTYITHOCTH, MO3BOJIAIOIIMX MHBAIUAAM MOIydaTh YCIYr'd
HapaBHE C JPYTUMHU 32,0
3.3 | Hounis moxyuateneit yciyr, yAOBISTBOPEHHBIX IOCTYITHOCTBIO YCIYT JUISl HHBAINUOB 8,7
Hroro no pazneay 3 53
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http://bus.gov.ru/

MyHunnmMnaiabHoe aBTOHOMHOE
yupeskaeHue KyJbTypbl

Ne IIapameTtps! / noka3are/u «I"'opoackoi KyJIbTYpPHO-
JA0CYTOBBIIi HEHTP UM.
M. I'opbkoro» r. PocroBa-na-/lony
4 | HoOpoxenaTenbHOCTh, BEKIUBOCTh pAOOTHUKOB OpraHu3alnu, Oajuibl
4.1 | lons moxydaTeneil yciyr, yIOBJIETBOPEHHBIX JOOPOKENaTeNbHOCTHIO, BEKIMBOCTHIO PaOOTHHKOB
OpraHu3aIum, 00eCIIeYNBAOIINX EPBUYHBIN KOHTAKT ¥ WH(GOPMHUPOBAHUE MOJTyYaTEeNsl YCIYTH 40,0
4.2 | lons momydaTeneil yciuyr, yIOBJIETBOPEHHBIX J0OPOKENATeNbHOCTHIO, BEXKIIMBOCTHIO PAOOTHHKOB
OpraHu3aiuy, OOECIICYNBAOIINX HETOCPEACTBEHHOE OKa3aHWe YCIYyrd TIpH OOpamieHun B
OpTraHHU3aIHI0 40,0
4.3 | lons modydaTeneil yciuyr, yIOBJIETBOPEHHBIX JOOPOKENATeNFHOCTHIO, BEXIIMBOCTHIO PaOOTHUKOB
OpraHu3aIiy NP KCIOIb30BAaHUH TUCTAHIIMOHHBIX (HOPM B3aUMOIEHCTBUS 20,0
Htoro no pasneny 4 100
5 | YI0BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUs YCIIYT, OaJlibl
5.1 | Hons momydarenel yciyr, KOTOpble TOTOBBI PEKOMEHJOBATh OPraHU3aIMI0 POJCTBEHHUKAM U
3HAKOMBIM 30,0
5.2 | Jlons mosrydarenei yciyr, YAOBJIETBOPEHHBIX rpaMKOM pabOThl OpraHU3aluH 20,0
5.3 | Hons nomydareneil yciyr, yAOBIECTBOPEHHBIX B I[EJIOM YCIOBUSMHU OKa3aHUs yCIYT B OpraHU3aIiu 50,0
Hroro no pazaeny 5 100
Hmozo no pazoenam 1-5 (unmezcpanvuslii noxazamens) 438
Ilokazamens ouenku Kauecmea no op2anusayuu (6 cpeonem no pazoenam 1-5) 88
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438

100 100 100
85 88
53
1 T T 1 1 1

OTKPLITOCTb K KomdopTHOoCTb yonosuid [locTynHocTbycnyrana JlobpoxenatenbHocTb,  Y/A0B/IeTBOPeHHOCTs  MToro no pasgenam 1-5  ToKasaTenb OUeHHU

LOCTYMHOCTb npeocTasieHus ycayr WMHBaNNA0B BEHUIMBOCTb PAabOTHUKOB  YC/I0BUAMM OKa3aHMA HayecTsa no

nHdopmaummn ob OopraHusaumm ycnyr opraHusaumm (B
OpPraHu3aumm RyIbTYpbI cpefHeMm Mo pasfenam

1-5)

Pucynok 8.1 — Cpegnue 3HaueHUs! OLIEHKH TapaMeTPOB, XapaKTEPU3YIOIINX KAYECTBO YCIOBUM OKa3aHUS yCIIyT
B MAVK «ITKuO um. M. I'opskoro», 6amibl
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9. BeiBOABI M NIPEAJIOKEHUS 110 COBEPIIEHCTBOBAHNUIO AeSITeIbHOCTH
OPraHM3aluHu KyJbTYPbI

9.1 BeIBOaBI

PesynpraTel cObopa u 0000mIeHMS HHPOpPMALMKU O KayecTBE YCIOBUU
okazanusi ycinyr B MAVK «IIIKuO um. M. T'opekoro» r. PocrtoBa-Ha-/loHy

PocToBckoM 001aCTH O3BOJISIOT CACIIaTh CIICAYIOIIUC O6H_II/IG BBIBOJBI:

1. [lo OTKPBLITOCTM W JOCTYNHOCTH HH(pOpMANUHM 00 OpPraHu3anuH
KYJbTYPbI:

1.1 HeobxogumMo pasmeniaTh Ha caiiTe OOJbllle HOPMATHBHO-TIPABOBBIX
JTOKYMEHTOB OpraHu3alny, a Takxe rnepedeHpb okazbiBaeMbiXx MAYK «ITKuO um.
M. T'opbKOro» IUIATHBIX YCJIYr MU KOMNUU HOPMATHUBHBIX TMPABOBBIX AaKTOB,
YCTaHABIMBAIOUIMX LEHbI (Tapudbl) HaA JaHHBIE YCIyTH JUOO0 MOPSIOK HX
YCTaHOBJICHUS.

1.2 Heob6xoqumo pa3memniath Ha caiiTe HH(QOPMAIMIO O BBINOJIHEHUH
rOCy/IapCTBEHHOTO (MYHUIIMIIATBHOTO) 3aAaHus (32 PEeAbLAYIIUIA IEPUO) U OTUET
0 pe3yJibTaTax JeATEeIbHOCTH YUPEKICHUS (32 MPEabIAYIIUN TEPUON).

1.3 B pazgene «He3aBucumasi orjeHKa KadecTBa» HEOOXOAMMO pa3MeliaTh
UHPOPMAIIMIO O I[UJIAHUPYEMBIX CpPOKax TPOBEJCHUS HE3aBUCUMOUM OIEHKH
Ka4yeCTBA U PE3yJbTaTaxX NPEAbIIYILIEH OLICHKH.

14B pamMkax [aHHOrO pas3aena, Ha OCHOBE HW3YUYEHUS MHEHUS
PECIIOHIEHTOB, TAKXE OCYIIECTBICHA OLEHKA JOJM MOJIyyaTellel YCIyT,
YIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYMHOCTHIO HHGOPMAIMH O
NEATEeNIbHOCTU OpraHu3alliy, pa3MENIeHHOM Ha MH(MOPMAIIMOHHBIX CTEHJAaX M Ha
CTpaHHUIIC caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIITMOHHON ceTH «IHTepHET.

1.5 Ananu3 pe3ysibTaTOB BOCHPUSTHS TMOJy4aTeSIMU YCIYT OTKPBITOCTH,
nonHoTel U AoctynHoctd uHpopmanuu o MAYK «IIKuO um. M. T'opskoro»
MMOKa3bIBAET, 4YTO PECIOHJCHThl HAa BBICOKOM YPOBHE OLIEHMBAIOT H3y4acMble

mapamMcCTpsbl 110 OTHOIICHHUIO K I/IH(i)OpMaHI/IOHHBIM CTCHAAM OpraHHU3alln:
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- VIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  TMOJMHOTOM ¥ JTOCTYIMHOCTBHIO
uH(OPMAITUHU O JCSITCIHEHOCTH OpPTaHU3aIluH, pa3MEIICHHOW Ha HH(POPMAITMOHHBIX
creHnax (ouenka ynomieTrBopeHHocTH — 100,0%; cpennsisi olieHka mnapamerpa
— 100 6amnoB);

- VIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  IMOJMHOTOH ¥ JIOCTYIHOCTBHIO
uHOpMAITMU O JEATCILHOCTH OpraHW3allid, pPa3MEIICHHOW Ha calWTe B CETH
«naTeprer» (onenka ynosnerBopenHoctu — 100,0%; cpenHss olieHKa mapamerpa
— 100 6amnoB).

Taxkum o6pazom, MAVYK «IITIKuO um. M. IN'opbkoro» r. PocroBa-na-J/lony
PocroBckoil obnmacTu mokaszano JTOCTATOYHO BBICOKHW PE3yJIbTAT MO MOKa3aTessiM

naxHoro pasjena (85 6amtoB u3 100 BO3MOXKHBIX).

2. 1o koM(popTHOCTH yCIOBHUIA MPETOCTABIEHHUS YCJIYT !

2.1 3HaveHus1 MmapaMeTpoB MO JaHHOMY pazzaeny (m. 2.1) TeMOHCTPHUPYIOT
Hanmuuue JeGUuIuToB / HEAOCTATKOB MO IOKa3aTeNsIM, XapaKTepU3yHOIIUM
KOM(MOPTHOCTh YCJIOBUHM TMpPEJOCTABICHUS] YCIYr, a HMMEHHO OrpaHUYCHHAs
JOCTYITHOCTh K TUTHEBOM BOJIE

2.2 B paMKkax 3TOrOo paszjeia Ha OCHOBE M3YyUYCHHS MHEHHUS IOJydaTelien
yCIyT OCYIIECTBIIEHA OIICHKa JOJW TOJydaTelel yCIyr, YIOBIECTBOPEHHBIX
koM@opTHOCThIO yciioBHui mpenoctaBieHus yciayr B MAVYK «IITIKuO um. M.
['opskoTrO».

2.3 AHanu3 pe3yabTaTOB BOCIPHUATHUS MONIYYaTEIIMH yCIyr KOMGOPTHOCTH
ycnoBuil npenoctaBienuss ycnyr B MAVK «IIKuO wum. M. T'opbskoro»
r. PocToBa-na-/lony PocToBCcKkoi1 0051acTH TTOKa3bIBAET, YTO PECIOHICHTHI BHICOKO
OLICHUBAIOT M3y4YaeMble MapaMmeTpbl (0751 yIOBIETBOPEHHBIX MMOTyYaTeNIel yCIyrT,
CpeHUE 3HAUYCHHUS OLICHKU MMapaMeTPOB):

- YIOBJIETBOPEHHOCTh HATWYMEM KOM(OPTHOU 30HBI OTABIXa (OXKUIAHUS)
(omenka  ymommerBopeHHoctTn — 100,0%; cpemHsii  omeHKa —TapaMmeTpa

— 100 6amoB);
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- VIOBJIETBOPCHHOCTh HAJIWYHUEM W TOHATHOCTHIO HABHTAIlMM BHYTPH
opranuzanuu (oneHka ygosiaetBopeHHocTH — 100,0%; cpenHsisi oneHKa nmapaMmeTpa
— 100 6amnoB);

- VIOBJIETBOPEHHOCTh ~ JOCTYITHOCTHIO  THTHEBOM  BOJIBI  (OIIEHKA
ynosierBopenHoct — 100,0%; cpennsist onenka napamerpa — 100 6ayuioB);

- VIOBIETBOPEHHOCTh ~ HaJW4YMeM W JOCTYIHOCTBIO  CaHUTapHO-
TUTHEeHUYEeCKUX TomenieHui (omeHka ypaosierBopeHHoctu — 100,0%; cpemusis
oreHka napamerpa — 100 6amioB);

- YAOBJIICTBOPCHHOCTL CAHUTAPHBIM COCTOSHUCM HOMCH.[CHI/Iﬁ OpraHu3alnumn

(ouenka yposnerBopeHHoctu — 100,0%; cpennsst ouenka mnapamerpa — 100
0ayioB);
- YIOBJIETBOPEHHOCTh BO3MO>KHOCTBIO OpOHHMPOBaHUS

YCIIYTH/IIOCTYITHOCTRIO  3allMCH  Ha TojlydeHue yciayru (mo TenedoHy,
ucnoiib3oBaHueM cetu «MHTepHeT» Ha OQUIMATBLHOM CalWTe OpraHu3aliu, MpH
JUYHOM Tmocemenn u 1p.) (omenka yporierBopeHHocTH — 100,0%; cpemuss
orenka nmapamerpa — 100 6asios).

Taxum o6pazom, MAVYK «IITKuO um. M. I'opekoro» 1. PocroBa-na-Jlony
PocroBckoit 00sacTy Moka3ajo BBICOKHH pe3yJbTaT IO IOKa3aTelsM JaHHOTO

pasnena (100 6amioB u3 100 BO3MOXKHBIX).

3. 1o 71OCTYNHOCTH YCJIYT 1IJIsl HHBAJIUI0B:

3.1.Tlo pesynmbTaTam  MOHHUTOpPHHTA  3a(UKCHUPOBAHBI  CJIEAYIOLIUE
Henoctatku (nedumutel)) MAVK «IIKuO um. M. TI'opskoro» r. PocroBa-Ha-
Hony PocTtoBckoit o6mact B 00ecredeHr  JOCTYITHOCTH YCIIYT JIJIsl MHBAJIUIOB:

1) He  mpemycMOTpPEHO  HaJIM4YUE  BBIJCICHHBIX  CTOSIHOK  JUJISI
aBTOTPAHCIOPTHBIX CPEJCTB UHBAIUIOB.

2) He mpemycMOTpeHO HalW4HWe aJanTHPOBAHHBIX JH(TOB, MOPYIHEH,
PaCUIMPEHHBIX JIBEPHBIX TPOEMOB.

3) He npenycMOTpeHO HAIMYUE CMEHHBIX KPECEI-KOJISCOK.
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4) He npeaycMOTpeHO qyOIMpOBaHUE HAIMUCEH, 3HAKOB M MHOM TEKCTOBOM
u rpaduueckol mHOpMalMK 3HAKAMH, BBINOJIHEHHBIMU PEIbePHO-TOUCUHBIM
mpudrom bpaiins.

5) He mnpemycMoTpeHa BO3MOXHOCTh NPEAOCTABICHHUS WHBAIUAAM TI0
CIyXy (CIyXy M 3peHHI0) YCIYT CypaonepeBoaunka (TH(IOCYpaonepeBoIInKa ).

3.2 B pamkax 3TOro paszjena Ha OCHOBE M3YUYEHHUS MHEHHUS PECIOHJEHTOB
OCYIIECTBJIIEHA  OLEHKa JIOJAM  Mojydarenedl  yciayr,  yJIOBJIETBOPEHHBIX
NOCTyNHOCTHIO ycayr mist uHBAUA0B B MAVYK «IIIIKuO um. M. I'opskoro.

3.3 AHanu3 pe3yNbTaTOB BOCHPUATHS MOJydaTeIsiMU YCIYyT JOCTYIHOCTH
yeayr qis uHBanuaoB B MAVK «ITIKuO um. M. I'opskoro» r. PoctoBa-Ha-/loHy
PocToBckoil o00nacTu MOKa3bIBa€T, UTO PECHOHACHTHI YacTh H3Y4aeMbIX
napaMeTpoB OLICHUBAIOT HA HU3KOM YPOBHE, a 4acTh — Ha CPEIHEM YpOBHE (10
yJIOBJIETBOPEHHBIX MOJy4YaTeneil yciayr, CpeIHIe 3HAaUeHUsI OLIEHKH ITapaMeTpoB).

3agukcupoBaH 3HAYMTENbHBIA pa30poc 3HAYEHHH YIOBIETBOPEHHOCTHU
notrpeduTenel mo nmapamerpam 1. 3.3, a Takxke 3apUKCUPOBAHBI HU3KUE 3HAYEHUS
10 HEKOTOPBIM U3 ITHX IapaMeTpoB (cM. Tabuibl 5.3-5.4).

WNuTerpanpHas olleHKA 10 JaHHOMY Ha0opy MmapameTpoB 3aUKCHpOBaHa Ha

ypoBHe 53 6amta u3 100 BO3MOXXHBIX.

4. T1o no0po:KeIaATeIbHOCTH, BesKIMBOCTH PA0OTHUKOB OPraHU3ALMHN ;

4.1 Ananu3 pEe3yJabTaTOB BOCIIPUATHS MOJIy4aTeIs MU yCIIyT
T0OpOXKENaTeIPHOCTH,  BEXJIMBOCTH  paboTHMKOB MAVK  «[KALl wum.
M. Topekoro» r. PocroBa-na-/lony PocTtoBckoli o0macTu IoOKa3bIBaeT, 4YTO
PECIIOHJEHTHI BEICOKO OIIEHUBAIOT W3y4yaeMble MapaMeTPBHI.

4.2 NnTerpanpHas OIlEHKA 10 JAHHOMY Ha00Opy mapamMeTpoB 3adUKCHpPOBaHA
Ha yposHe 100 6anmos.

5. I1o y10BJIETBOPEHHOCTH YCJIOBUAMM OKA3aHHUA yCJIYT:

5.1 Pe3ynbraThl ompoca MO pa3Aeiny «yIAOBIETBOPEHHOCTH YCIOBUSMHU

okazanus yciayr» B MAVYK «IIKuO um. M. T'opekoro» r. PocrtoBa-na-/[oHy
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PocToBCckoil 00macTu MOKa3bIBalOT, YTO PECHOHAEHTHI BBICOKO OLIEHUBAIOT
M3y4aeMble MapaMeTpBhl.
5.2 UnTerpanbHas OLIEHKA 10 JAHHOMY Ha0Opy mapaMeTpoB 3apuKCUpOBaHa

Ha ypoBHe 100 6amos.

Takum 00pa3oM, MO JAaHHBIM COLMOJIOTMUYECKOr0 OIpoca, MOTpeOUTenu
YCIIYT:

— Ha BBICOKOM M CPEJHEM YPOBHE OLEHUBAIOT OTKPBITOCTh U JOCTYIMHOCTD
uH(opManuu 00 OpraHu3aluu KyJbTYypHI,

— Ha HU3KOM YpPOBHE OILICHMBAIOT JOCTYIHOCTh B OpPraHU3allMM KYJIbTYPhI
YCIIYT AJI1 UHBAIUJIOB;

— Ha  BBICOKOM  ypOBHE  OIIEHUBAIOT  KOMGOPTHOCTH  YCJIOBHUI
NPEIOCTaBICHUS YCIIYT, a TaAKXKe J0OPOKEIaTeIIbHOCTh U BEXKIJIMBOCTh PAOOTHUKOB
OpraHu3aluu;

— JEMOHCTPUPYIOT JOCTAaTOYHO BBICOKYIO CTENEHb YIOBJIETBOPEHHOCTH
YCJIOBUSMHU OKa3zaHUsl yCIAyr, U TOoToBbl pekoMeHaoBath MAVK «I'KJL[ wum.
M. T'opbkoro» 1. PoctoBa-Ha-Jlony PocToBcKkol 001aCcTH CBOMM POJICTBEHHUKAM U

3HAKOMBIM.
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9.2 IlpenJioskeHUs 10 COBEPUICHCTBOBAHUIO 1eSITEJIbHOCTH OPraHU3al UM
KYJbTYPbI

Anmunuctpanuu ropoga PocroBa-na-/lony PoctoBckoii o6mactu, uMeromiei
IIOJIBEIOMCTBEHHBIE OpPraHU3aluy KYJIbTYPbl, MOXXHO MPEIJIOKUTH CIEAYIOLINE
MEPOIIPUATHSA 110 COBEPLICHCTBOBAHUIO JCATEIBHOCTH OPraHU3ALUN KYJIbTYpPHhI:

1) HanpaBuTh OTYET ISl O3HAKOMJICHHS W TMPHHATUS MEp pearupoBaHUsI
PYKOBOJMUTENO OpPraHU3allUU KYyJIbTYpbl, IIPUHUMABLIECH y4acTHUE B IPOBEIACHUU
HE3aBHCUMOU OLICHKU Ka4eCTBa.

2) [TonroToBUTh IUIAH MEPONPHUATUH 1O YCTPAHCHHUIO BBISBJICHHBIX
HEJIOCTaTKOB, B KOTOPOM, B YAaCTHOCTH, NPEIYCMOTPETh Pa3MELICHHE Ha CaWTe
OpraHu3alyy MoJHoro oobeMa nHpopmauu 006 OpraHu3aluu KyJbTypbl COTJIACHO
TpeOoBaHusAM, M3NOkKeHHbIM B llpukaze MunucrepcTBa KyiabTypsl Poccuiickoit
®enepanuu ot 20 pespans 2015 . Ne 277.

3) [IpuHATH Mepbl IO COBEPIICHCTBOBAHMIO MAaTepPHAIBHO-TEXHUYECKOM
0a3pl M opraHuzauuu paboOThI, OOECHEYMBAIOIIME JOCTYHHOCTh YCIYT IS
MHBAJINJOB U MaJIOMOOWIIBHBIX TpaXJaH, M0 T€M HalpaBJICHUSM, I/I€ BbISIBICHBI
AeUIUTBI U 3HAYUTEIBHOE  YMCIO  HEYJIOBJIETBOPUTEIBHBIX  OLEHOK
PECIIOHICHTOB.

4) TIpoaHamM3MpPOBAThH pe3yabTaThl COLIMOJIOTMYECKOI0 orpoca
notpeOuTenel ycayr OpraHu3allii KyJlbTyphl, U B Mpejesiax CBOCH KOMIIETECHINH
pa3paboTaTh TOUYEUHBIE MEPONPHUATUS IO ONTHUMM3AIMH IPOAHATM3UPOBAHHBIX
ACIIEKTOB JIESTEIIBHOCTH JAHHOM OpraHU3aluu.

5) PykoBomuTento opraHu3anud KyJIbTYpbl O3HAKOMHUTBCS C METOIMKOU
IIPOBEJICHNS HE3aBUCHMOM OLICHKM KayeCTBA M HCIOJB30BAaTh €€ MOKA3aTENU MPH

TUTAHUPOBAHUU PAOOTHI OPTaHU3AIUH.
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Ipuioxenus

IIpunoxkenue 1 — [lokazarenu, xapakTepu3yroIre o0IIUe KPUTEPUH OLICHKU KaueCTBa YCIOBUN OKa3aHUs YCIyT

OpraHu3alUsIMH KYJIbTYpbl

(mayee — opranu3zaius)

Eannuna
Ne B H3MepeHus
Iloxka3arennb Cnoco0d n3mMmepeHus M NOPSI0K BbICTABJIEHUS OIl€HKH
pasaeie (3GHaueHue
nokasareJis)
1 OTKpPBITOCTH M IOCTYNHOCTH MH(POPMALIUM 00 OPraHU3alUuM KYJIbTYPbI

11 CootBerctBue  uHpopmammu o  gesrenbHoctd | Koadduuuent | MoHuTopuHT pa3MeleHns nHpopMauu Ha
OpraHM3aliy, pa3MelIeHHONM Ha O0OIIeA0CTYITHbIX 3HAYMMOCTH WH(POPMAITMOHHBIX CTEHJIaX B TIOMEIICHUH OpPraHU3aluu U
MH(POPMAITMOHHBIX pecypcax, nepeuHto uHbopmaruu | nokaszarens — 0,3 | Ha oUIIMATIEHOM CalTe OpraHU3aIlHH.

u  TpeOOBaHMUIM K HEW, YCTaHOBJICHHBIM [Tonydennsie mo mm. 1.1.1-1.1.2 OGamnel CKJIaabpIBarOTCS.
HOPMAaTHUBHBIMH MPABOBBIMU aKTaMU: Cymma GaiioB nenutcs Ha 2, pe3yibTaT OKPYTJsSeTcs [0
[IEJIOTO YHCJIa = KOJIMYECTBO OaslIoOB I10 IToKasarenro 1.1

111 |na wHPOPMAIIMOHHBIX CTEHJAX B IOMEIICHUH banmsr MonuTopuHr WHGOPMAIMOHHBIX CTCHJOB OpTaHMU3AIlUH,

OpraHu3aIuuy; (ot 0 go 100) HENOCPEACTBEHHOE ompezeneHue % Hamuuus TpedyeMoit
aKTyaJIbHOM HH(POPMAIIH.
bannbl  BBICTaBISIOTCS MO NpaBHJIaM, U3JIOKEHHBIM B
[Tpunoxenun 2.

112 |na  odunuarbkHOM  caiiTe  opraHu3almud B banist MonuTopuHr  caiiTa OpraHu3aluM, HEMNOCPEACTBEHHOE
UH(OPMALMOHHO-TEIEKOMMYHUKAIITHOHHO N ceTu (ot 0 mo 100) ompenenenue %  Hamuuyusa  TpeOyeMoll  aKkTyalbHOM
«UHTepHeTY. uH(pOpMaIUH.

bannbl BBICTaBISIOTCS MO TMpaBHJIaM, U3JIOXKEHHBIM B

ITpunoxenun 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCA HA KOOOOUILMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.1
(MakcumanbHOe 3HaueHue 30)
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Enynnunna

Ne B H3MepeHus
IIoka3zarennb Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH

pasaeie (3GHaueHue

nmoKa3arteJisi)

1.2 ObGecrieuenre Ha O(HUIIMATHPHOM CalTe OpPTraHHU3AIHNH bamnsl MOHMTOPHHT ~ caliTa OpraHU3alUd, HENOCPEACTBEHHOE
HaMMuusg ¥ (QYHKIMOHUPOBAHMUS JAUCTAHLUOHHBIX (ot 0 o 100) omnpeneNieHne  Haauuug M (QYHKIMOHHUPOBAHMUS  Ha
croco00oB oOpaTHO# cBsizm u B3aumojenctBus ¢ | Kosddumuent | opunmansHoM — caifTe  opraHu3alMd  JUCTAHIIMOHHBIX
MOJTy4aTeNIsIMU yCIIYT: 3HAYMMOCTH croco0oB  0OpaTHOM CBS3M W B3aUMOJEHUCTBUA  C

- TenedoHa;
- DIICKTPOHHOM MOYTHI;
- (hopMbI JUTSL oJa4n AJEKTPOHHOTO

oOparinenwust / )xano0sl / peIoKEHHUS;

- pa3zena «YacTo 3aaBaemMble BOIPOCHD;

- JIEKTPOHHOTO CepBHCA — MOIY4CHHUE KOHCYIbTAINH
10 OKa3bIBACMbBIM YCIyTaM H TIp.;

- ofecreueHHe  TEXHHYECKOH  BO3MOXKHOCTH
BBIPQKCHUSI MOJTyYaTeNIeM YCIyT MHCHHS O Ka4ecTBe
OKa3aHWs ycIyr (Hajad4We aHKeThl Ui Ompoca
rpakJ1aH WM TUIIEPCCHUIKU Ha HEe).

rokasareis — 0,3

HOJTy4aTeNIsIMUA YCIYT.

3a Kaxaplil (YHKIMOHUPYIOUIUN JUCTaHLIHUOHHBIA CIOCO0
B3aMMO/JICHCTBUS C MOIydaTesIMU YCIYT MPUCBAWBAETCS IO
30 Gas1oB.

[Ipu Hanmuum Oosiee TpeX JIUCTAHIIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.2 YMHOXAETCS HA KOO®OUIIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 1.2
(MakcuManbHOE 3HaueHHE 30)

1.3 Jons  momywarene  yciayr, yaoBiaeTBOpeHHBIX |  Koaddunuent | OueHka 3HaAYCHHS IMOKa3aTeNsi OCYIIECTBIISICTCS Ha OCHOBE
OTKPBITOCTHIO, IOJIHOTOH n JOCTYITHOCTBIO 3HAYUMOCTH JIaHHBIX COILIHOJIOTHYECKOTO ompoca roJrydaresei
uHdpopmMaud O  JeATeIbHOCTH  opraHuzanuu, | nokasarens — 0,4 | (moTpebuteneit) yciayr opraHu3aluu.
pa3MeIeHHOM: CymmMma nenbix yucen no Bompocam mm. 1.3.1-1.3.2 nenutcs

Ha 2, OKpYTJSETCs 10 1IeJIOT0 YuCIa.
I{emoe 4ncio = KOJIUYECTBO OAILIOB.
1.31 Ha UHGOPMAITMOHHBIX CTeHAaxX (B % OT o0IIero uucia banmner Breruncnsiercss % TONOXUTENBHBIX OTBETOB (BapUaHTHI

OTIPOLICHHBIX MOJIyyaTeae yciyr);

(ot 0 mo 100)

OTBETOB — «OTJIUYHO», «XOPOLIO», «yJOBIECTBOPUTEIHHOY)
OT O0OLIero 4Yucia ONPOIICHHBIX MOJy4aTene YCiuyr,
MIOJIyYEHHBIH PE3YIAbTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnocod u3mMepeHus U MOPSIIOK BbICTABJIEHNUS OLEHKH
pasaeie (3GHaueHue
nmoKa3arteJisi)
132 |nHa caite B UH(GOPMAITMOHHO- bamner Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

TeJIeKOMMYHUKaMOHHOU cetn «MHTepHeT» (B % OT
o01Iero ynciaa ONpPOIICHHBIX NOJIydaTenel yciyr).

(ot 0 10 100)

OTBETOB — «OTJINYHO», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oO0miero 4uuciaa ONPOIIEHHBIX MOJIydaTedell yciyr,
MOJIyYE€HHBINH PE3yabTaT OKPYIJISIETCS 10 1IEJIOT0 YHCIa.

KOJIMYECTBO BAJUJIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOOOOUIMEHT 0,4 = 3HAUYEHUE TTOKA3ATEJIA 1.3
(MmakcumanbHoe 3HadeHue 40)

3navenue nokaszareiasi 1 = 1.1+ 1.2 + 1.3 (makcumaabHoe 3HadeHue 100 6aioB) ***

2* KomdopTHOCTH yC10BHIT IPEeAOCTABICHUSA YCIYT

2.1 ObecrieyeHrie B OpraHu3anud KOM(OPTHBIX YCIOBUMA bannel Monutopuar obecriedeHusi B OpraHM3alud KOM(OPTHBIX
JUISL TIPEIOCTABIICHUS YCITYT: (ot 0 10 100) YCJIOBUM J1 IPEIOCTABICHUS YCIIYT.
- HaTM4re KOM(OPTHOM 30HBI OT/ABIXA (OKHUIAHUS); Koadpdumuent | 3a kaxmoe komMEGOpTHOE YCIOBUE ISl TPEIOCTABICHUS
- HajMuMe M TMOHATHOCTh HAaBUTallMM BHYTpPU 3HaYUMOCTHU ycayr npucBauBaetcs 1no 20 6amios.
OpraHu3aIlNH; nokazatemst — 0,5 | [Ilpy Hanmumm Oosee mATH KOMGOPTHBIX YCIOBUM IS

- TOCTYITHOCTh TTUTHEBOW BOJIBI,

- HaJIM4ME U JOCTYITHOCTh CAHUTAPHO-THTUEHUYCCKUX
MOMENICHUH (YUCTOTa TOMEIICHUH, HAIMYHE MbLIA,
BO/IbI, TYaJICTHOW OymMaru u mp.);

- CaHUTApPHOE COCTOSHUE MOMEIICHUI OpraHu3allHii;

- BO3MOXKHOCTh OPOHHPOBaHMS YCIYrH / JOCTYITHOCTh
3allUCH Ha ToJdydeHHe yciuyrd (mo TtenedoHy, C
UCTOJb30BaHueEM ceTh «HTepHeT» Ha 0(QUIIHATEHOM
caiiTe OpraHu3alyu, NPy JIMIYHOM ITOCECIICHUH | TIp. ).

npeaocTaBiieHus yeryr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 2.1 YMHOXAETCA HA KOOOOULMEHT 0,5 = 3HAUYEHUE [TOKA3ATEJIA 2.1
(MakcumanbHOe 3HadeHue S50)

2.2

BpeMH OXKHUIaHUA IPEAO0CTABIICHUS YCIIyTI'

JlaHHBIA TIOKa3aTenb HE
Opra"u3anui KyJabTypbl.

MNPpUMCHACTCA  JII  OLCHKHU
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Enynnunna

Ne B H3MepeHus
IToka3artean Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
2.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
KOM(OPTHOCTBIO YCIOBUN MPEIOCTaBICHUS yCIyT (B (ot 0 o 100) JaHHBIX  COLMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
% oT oOmero uucna omnpouieHHbIX nosyyatened | Koapduuuent | (moTpeburteneil) ycayr opraHU3aliu.
yCIIyT) 3HAYNMOCTH Brerancnsiercss %  MOJIOKUTENBHBIX  OTBETOB  (BapHAHTHI

rokasareis — 0,5

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0miero 4mcia ONPOIICHHBIX ITOJyYaTelIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB TIO TTOKA3ATEJIHO 2.3 YMHOXAETCA HA KOOOOUINEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.3
(MakcumasnbHoe 3HaueHue 50)

3Havenue nokasareia 2 = 2.1 + 2.3 (MakcumaabHoe 3HaYeHue 100 0anjoB) ***

3 JlocTynmHOCTB yCJIyr AJ1sl HHBAJIM/I0B

3.1** | ObopynoBaHre TEPPUTOPUH, TMPHUJIETAOIMICH K banmsr MonuTOoOpuHT 000PYAOBaHUS TEPPUTOPHH, MPHUJIETAIOIMICH K
OpraHu3alui, MW €€ T[OMENIEHUH C  Yy4eToM (ot 0 10 100) OpraHu3alyuy, U €€ MOMENIEHUN ¢ y4eTOM AOCTYIMHOCTH ISt
JOCTYIHOCTH /17151 THBAJIUJIOB: Kosddunuent | uHBanuaos.
- 00opynoBaHue BXOJTHBIX rpyII 3HaYUMOCTHU 3a KaxIoe YCIOBHE [JIOCTYIHOCTH OpraHHU3aluu s
naHycamu / ToAbeMHBIMH ITAT(HOPMaMH; nokazarens — 0,3 | uHBanuI0B npucBanBaercs o 20 6amios.
- HaJIu4ue BBIJICJICHHBIX CTOSIHOK TUISE
aBTOTPAHCIOPTHBIX CPEICTB UHBAIHNJIOB;
- HATM4YKMe aJanTHUPOBAHHBIX JHUQPTOB, MOPYYHEH,

PACIIUPCHHBIX IBCPHBIX IIPOCMOB;

- HAJIMYUC CMCHHBIX KPCCCII-KOJISICOK,

- HAJINYHUC CIICIUAJIBHO O60py,I[OBaHHBIX CaHUTApPHO-
TUTHEHUYECKUX IIOMEIICHUN B OpraHu3alu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCA HA KOOOOUILIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 3.1
(MakcumanbHOe 3HadeHue 30)
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Enynnunna

Ne B H3MepeHus
pasiese IToxka3arennb (3mauenme Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH
nmoKa3arteJisi)
3.2 ObecrieueHre B OpraHu3aluy YCIOBUM JJOCTYITHOCTH, bayer MonutopuHr obecrieyeHUs] B OpraHU3alUU  yCIOBUM
MTO3BOJIAIOIIMX WHBAINIAM TI0JIy4aTh YCIYyTd HapaBHE (ot 0 no 100) JIOCTYITHOCTH, TO3BOJISIFOIIMX MHBAJIHWJAM IOJIy4aTh YCIYI'H
C ApYTHMH, BKJIIOYAs: Koadduuuent | HapaBHE C IpYyTUMH.
- 1yOnupoBaHuE sl MHBAINWJOB M0 CIYXY U 3PEHUIO 3HAYUMOCTH 3a KaxJ0e yCcIOBHE JOCTYIMHOCTH, MO3BOJIAIOLIEE MOITy4aTh

3BYKOBOM M 3pUTEIbHON HH(OpMaLIUN;

- TyOnmMpoBaHUE HAIMUCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduyeckoit uHbopMauu 3HAKaMHU,
BBITIOJTHEHHBIMA ~ PeIbe()HO-TOUCYHBIM  MIPU(TOM
bpaiins;

- BO3MOXHOCTh TPEIOCTABICHUS WHBAIUJIAM IO
cnyxy (CIyXy W 3pEHHIO) YCIyT CypIOTIEpEeBOTUMKA
(TdI0CYpIOTIEPEBOTUHNKA);

- HaIW4YUe albTEPHATUBHOM BepCcHM O(ULINATBLHOTO
caiita opraHu3aunu B cetu «MHTepHeT» s
WMHBAJUOB IO 3PEHUIO;

- MOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpPraHU3alllu,
MPOIIEIIITUMHU HEo0X0oauMoe o0ydeHue
(MHCTpYKTHpOBaHHUE) (BO3MOXHOCTb COIMPOBOXKACHUS
pabOTHUKAMU OPTaHU3AIIH ),

- HaJIMYME BO3MOXKHOCTU MPEIOCTABJICHUS YCIYI'U B
JTUCTAaHIIMOHHOM PEXXKHUME WM Ha JIOMY.

nokasareis — 0,4

yCIIyTy HapaBHE C JpyruMu, nprucBanBaercs no 20 6anos.
[Ipu Hanmuuum Oojee WATH  YCIOBUM  JOCTYIHOCTH
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 3.2 YMHOXAETCA HA KOOOOUIIMEHT 0,4 = 3HAYEHUE [TOKA3ATEJIA 3.2
(MakcumanpHOE 3HaUeHHE 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

3.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
JOCTYITHOCTBIO yCAyr it uHBaIMAOB (B % OT (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
oOuiero 4yucia OMNpOLIEHHBIX mNoiy4artened ycayr - | Koaddunuent | (moTpeburteneit) ycayr opraHU3aliu.

WHBAJIN]IOB) 3HAYNMOCTH Beruncnsercss  cpemHuii %  TOJOXHUTENBHBIX  OTBETOB

rokasareis — 0,3

(BapmaHT oTBeTa — «Jla») oT 0OIIero uymciaa OMPOIICHHBIX
moJTydaTelield  yCIyr-WHBAIUIOB, TOJNYYCHHBIH pPe3ysbTaT
OKPYTJIISETCS JIO IEJIOTO YHCIIa.

I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 TTOKA3ATEJIIO 3.3 YMHOXAETCS HA KOO®OUILIMEHT 0,3 = 3HAUEHUWE ITOKA3ATEJIA 3.3
(makcumanbHoe 3HaueHue 30)

3Hauvenue nokaszareis 3 =3.1 + 3.2 + 3.3 (makcumaabHoe 3Hauenne 100 6a110B) ***

4* Jlo0pokenaTelbHOCTh, BeKIUBOCTh PAOOTHUKOB OPraHU3alNu

4.1 Honst  momydarene  yCclIyr,  yAOBJIETBOPEHHBIX bambt OlieHKa 3HAYEHUsI TMOKa3aTessl OCYIIECTBIAECTCS Ha OCHOBE
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JTAHHBIX COITMOJIOTHYECKOTO ormpoca roJryJaresnei
OpraHu3aIuy, 00eCIeYNBAIOINX EPBUYHBIA KOHTAKT |  Koaddumuent | (morpebuteneit) yciryr opraHu3alym.
1 UHPOPMUPOBAHUE TOJIydaTeNsl YCIyru (pabomHuku 3HaYUMOCTHU Boruncnsiercss % MOJIOKUTENBHBIX OTBETOB (BapUaHTHI

CNpago4Ho, Kaccupbwl u npouyee) npu
HEMOCPEJCTBEHHOM 00palleHnH B opranu3aiuio (B %
OT OO0IIero Yncia OMPOIICHHBIX MMOIydaTesIel yCIyT)

nokasareirst — 0,4

OTBETOB — «OTJIMYHOY», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oOmiero 4ucia ONPOIICHHBIX IOJy4aTeneil yciyr,
MOJIYYEHHBINH PE3yabTAT OKPYIJISETCS JI0 LeJIOro YHCa.
[{enoe yncno = KOJIM4ecTBO OaIoB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 4.1 YMHOXAETCS HA KOOOOUINEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 4.1
(MakcumanibHOE 3HaUeHue 40)

57




Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

4.2 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
TO0OPOXKENaTEeTbHOCTHIO, BEKJIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
opraHusainuu, obecrneunBarouux HemnocpeactBeHHoe | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

OKa3aHWe YCIYT'H MpHU OOpalleHuH B OpraHU3aIMio (B 3HAYMMOCTH Beruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

% oT oOmero uuciaa ONPOLIEHHBIX MOJydyaTesen
yeuyr)

rokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0miero 4mcia ONPOIICHHBIX ITOJyYaTelIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIUIOB 110 I[TOKA3ATEJIIO 4.2 YMH

OXAETCA HA KOOOOUINEHT 0,4 = 3HAUEHUE TTOKA3ATEJIA 4.2

(MakcumanbHOe 3HadeHue 40)

4.3

Honst  monywyarened  yCciIyr,  yIOBJIETBOPEHHBIX
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB
OpraHu3allii TPU HCIOJIB30BAHUN TUCTAHIIMOHHBIX
dopm  B3ammogeictBus (o TenedoHy,  TIO
AJIEKTPOHHOW TIOYTE, C TIOMOIIBIO DJIEKTPOHHBIX
CEpPBHUCOB (momaun AIIEKTPOHHOTO
oOpareHus/xkano0 / mpeaIoKeHHHT, 3aMuCH Ha
MOJIydCHUE YCIIYTH, MOJydCHHE KOHCYJIbTAIIMUA TIO
OKa3bIBaeMbIM yciayram U 1p.)) (B % ot obiero
YrcyIa OMPOIICHHBIX NOJIyYaTeNel yCIyT)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ormpoca  MoJry4aresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TOJOKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIHYHOY», «XOPOIIO», «yIOBIETBOPHTEIHHOY)
OT OOWIEro 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
Llemoe 9ncIo = KOJIMYECTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 4.3 YMHOXAETCA HA KOOOOUILIMEHT 0,2 = 3HAYEHUE [TOKA3ATEJIA 4.3
(MakcuManbHOE 3HaueHHE 20)

3navenue nokaszareis 4 = 4.1 + 4.2 + 4.3 (makcumasbHoe 3HadeHue 100 6aanoB) ***

58




Enynnunna

Ne B H3MepeHus
Iloxka3arenn Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
9% Y10BJI€TBOPEHHOCTD YCJIOBHSIMH OKA3aHHUS YCJIYT
5.1 Hoyss  momywarened  yciIyr, KOTOpblE  T'OTOBBI bannel OneHka 3HaueHUsl MOKa3aTelsl OCYLIECTBIISIETCS Ha OCHOBE
PEKOMEH/I0BAaTh OPraHM3alldi0 POJICTBEHHUKAM H (ot 0 mo 100) JaHHBIX  COLIMOJIOTUYECKOTO ormpoca  MoJydaTenen
3HAKOMBIM (MOIJIM OBl €e peKoMeHnoBaTh, eciu Obl | Koadduuuent | (morpedutesneit) yciayr opraHu3anuu.
OblJ1a BO3MOXKHOCTH BBIOOpa opranuzanuu) (B % OT 3HAYMMOCTH Beruucnsiercss % TOJIOKUTENBHBIX OTBETOB  (BapHaHTHI

o0LIero yncia ONpOIICHHBIX MoJTydaTellel yCiayr)

rmokasareis — 0,3

OTBETOB — «OIPEACICHHO TOTOB», «CKOpPEEe TOTOB») OT
o0Iero 4Yucia  ONPOMIEHHBIX  IMOJIyYaTeJIe  yCIyT,
MOJTYYEHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOT0 YHCIIa.
I{emoe 9nciio = KOJIMYECTBO OAITOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCA HA KOOOOUIIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1
(MakcumanibHOE 3HaUeHue 30)

5.2

Honss  momywyarenel  yCiIyr,  yIOBJIETBOPEHHBIX
rpadgukom paboThl opranuzanuu (B % oT o6iiero
Yclia ONPOIIEHHBIX MOJIydaTeseil yeiayr)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ompoca  MoJry4yaresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TNOJOXKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIHYHOY», «XOPOIIOY», «yIOBIECTBOPHTEIBHOY)
OT OOIIero 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
Lleoe 9nciio = KOJIMYeCTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 5.2 YMHOXAETCA HA KOOOOUIIMEHT 0,2 = 3HAYEHUE [TIOKA3ATEJIA 5.2
(MakcumanibHOE 3HaUeHue 20)

5.3

Jlonss mnomydatenedl yciayr, YAOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUsl yCIIyT B OpraHu3anuu (B
% oT oOmero 4Yucia OINPOIICHHBIX IOJXydaTenei

yeayr)

bannel
(ot 0 10 100)
Koapduunent
3HAYUMOCTH
mokaszareinst — 0,5

OneHka 3HaueHMsI MOKa3aTelis OCYILECTBIIETCS Ha OCHOBE
JAHHBIX  COLMOJIOIMYECKOIO ormpoca  mojy4areieu
(moTpebuTeneit) ycayr opraHu3alyu.

Boruncnsercs % MOJIOKUTENBHBIX OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHOY», «XOPOLIOY», «yJOBIECTBOPUTEIHHOY)
OT OOLIero 4YmWcia ONPOIICHHBIX MOJy4yaTene YCIuyr,
MIOJIyYEHHBIH PE3YIbTAT OKPYIJISETCS 10 LIEJIOTO YUCIIa.
[enoe unciio = KOIUYeCTBO OANIIOB.
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Eaununa
Ne B H3MepeHus
Iloxka3arenn Cnocod n3mMepeHus M NOPSII0K BbICTABJIEHHUS OIl€HKH
pasaeie (3GHaueHue
nmoKa3arteJisi)

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.3 YMHOXAETCS HA KOOOOUIMEHT 0,5 = 3HAUYEHUE TTOKA3ATEJIA 5.3
(MakcumanbHoe 3HadeHue S50)

3navenue nokaszareisi S=5.1+ 5.2 + 5.3 (makcumanbHoe 3Havyenune 100 6aioB) ***

UTOIOBOE 3HAYEHME MHTEI'PAJIBHOI'O [TOKA3ATEJISI KAYUECTBA YCJIOBUM OKA3ZAHHWS YCIIYT OPT AHU3ALIUSMU
KYJIbTYPbI PACCUNTBIBAETCS KAK CYMMA 3HAYEHUI YACTHbBIX TIOKA3ATEJIEH 110 PA3JIEJIAM 1-5

TIOKA3BATEJIb (PE3VJIBTAT) OLIEHKH KAYECTBA 10 KAXJIOW OPTAHU3ALIMM PACCUMTBIBAETCSI KAK YUACTHOE OT
AEJIEHWS BSHAYEHWS UHTETPAJIBHOI'O ITOKA3ATEJISI KAYHECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHBIX
[TOKA3ATEJIEN) B IIPUMEHAEMOU METOAUKE (7. e., Ha 5). ***

ITokazarenu mpuBenaeHb B cOOTBeTCTBUU C [Ipukazom MunkynbTypbl Poccuu ot 27.04.2018 Ne 599 «O0 yTBepkaeHUU
nokasaresiel, XapaKTepU3yIoIUX O0II1e KPUTEPUU OIIEHKHU KauecTBa YCIOBUIM OKa3aHUsl YCIYT OPraHU3alUsIMUA KYJIbTypbD».

[Ipumeyvanus:

* JlaHHBIN KPUTEPHUI HE IPUMEHUM K T€aTpPaIbHO-3PEIUITHBIM U KOHIIEPTHBIM OPTraHU3aIisiM B COOTBETCTBUH CO CTaThel
36.1 3akona Poccuiickoit deaeparuu ot 9 okTs6pst 1992 r. Ne 3612-1.

*# JlaHHBIM TMOKa3aTeNb HE MPUMEHSETCS K OpraHu3alusaM KyJIbTypbl, pa3MEHIAlONIMMCS B OOBEKTaX KYyJIbTYPHOTO
HaCJIeIusl.

*#% PesynmbTaT OKpYIJISIETCS 0 1[EJ0T0 YUCTa.
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Ipunoxenne 2 — O6beMm nHGOPMAIUH (KOTUIESCTBO MATEPUATIOB / €TUHHIL
nH(pOpMAaIK) O AESITEIBHOCTH OpraHU3aluy KYJbTypbl, KOTOpas A0 KHA ObITh
pa3MeliieHa Ha 00LEeA0CTYTHBIX HH(OPMAILIMOHHBIX pecypcax

1 - Hannume,

Iepeuens uHGopManun
P (bopman 0 — OrcyrcTBHE

Obwas ungopmayus 00 opeanuzayusax Kyaomypol, BKIOYAs QUIUATLL (NPU UX HATUYUL).

1) [losiHOE HaMEHOBaHNE OpPraHU3aluu KyJIbTYphI

2) CokpallleHHO€ HaIMEHOBAaHUE OPTaHU3allUU KYJIbTYPBI

3) dara co3gaHusi OpraHu3aluu KyJabTypbl

4) Cenenus 06 yupenurene (yupeIuTeisx)

5) YupenurtenbHble JOKYMEHTHI:

5.1) Komnus ycraBa;

5.2) Komnusi cBUIETENBCTBA O TOCYIAPCTBEHHON PErUCTpallnu;

5.3) Kommsi pemienue ydpenurenass O CO3JaHUM W O Ha3HAUYCHUHU
PYKOBOJIUTEIIS OpTaHHU3aI[H KYIbTYPHI;

5.4) Konust moyioskeHust 0 purasiax u mpeCcTaBUTeNIbCTBAX.

6) CTpykTypa opraHu3aluy KyJabTyphl (CTPYKTypa M OpraHbl yIpaBlICHUS
OpraHu3aliy KyJIbTYpbl)

7) MecTto HaxoKJIeHUS OpPTaHM3allUM KyJIbTypbl M ee ¢GuinaioB (Ipu
HaJIMYUN)

8) Pexum, rpadux paboThl opraHu3aiuu

9) KonrakTHbie TenehoHbl OpraHu3anuu

10) Anpeca 3IeKTPOHHOM MOYTHI OPTraHU3aIuN

11) ®amunuu, WMEHa, OTYECTBA, JOJDKHOCTH PYKOBOISIIETO COCTaBa
OpraHU3aIui KYJIBTYPBI, €€ CTPYKTYPHBIX IMOJpA3ACICHU U (HUINaIOB
(TIp¥ X HAJTMYHH )

Hupopmayus o OesmenvHocmu opeanuzayuu  Kyibmypol, 6KIUOHAsS QUIUaIsl (npu  ux
HAIU4ULU):

12) CBeneHus 0 BUgax NpeaoCTaBlIsIeMbIX OpraHu3allel KyJIbTyphl YCIyTr

13) [lepeveHp OKa3bIBAEMBIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha TUIATHBIE YCIYTH

15) Komuum HOpMATHUBHBIX TPABOBBIX AaKTOB, YCTaHABIMBAIOIIUX IICHBI
(Tapudsl) Ha ycayru au00 MOPSAOK MX YCTAHOBJICHHS

16) Konwust tuiiaHa (prHAHCOBO-XO3SICTBEHHOH JIESTEIBHOCTH OPTaHU3aIHH
KYJIbTYpbl, uIu OlO/pKeTHON cMeTel (uHpOpMmamms 00 oObeme
MPEIOCTABIISIEMbIX YCIYT) HA TEKYIIHA TOJ]

17)  Huadopmammss o0  MaTepualbHO-TEXHHYECKOM  oOecreueHun
MIPEIOCTABJICHUS YCIYT OpraHu3aleil KyabTypbl

18) Komuu nuieH3uid Ha OCYILIECTBICHHE IESATENbHOCTH, MOJUIeKaIIeH
JMLEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit
Odenepanyu (MIpyU HAJTHMYUH)

19) Nndopmaryst o mIaHUPYEMbIX MEPOIPUATHIIX

20) Mudopmanus 0 BBINOJIHEHUHM TOCYJapCTBEHHOIO (MYHUIMIAIBHOIO)
3aJaHus (32 MpeAbL YN eproa)

21) Otder 0 pe3yibraTax IEATEIBLHOCTH YUPEKACHUS (33 TPEAbLIyIIHit
TIEPHO.T)

Hnas ungpopmayus:

22) Nudopmaryst o MpoBEJCHUN HE3aBUCUMOM OLIEHKU KauyecTBa:

22.1) IlnanupyeMble CpOKM IIPOBEICHMSI HE3aBUCHUMOW OLIEHKH
KauecTBa;

61




1 - Hanuume,

Ilepeuenb nHbOPMALIUH
P (bopman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHUMOW OIICHKM KayeCTBAa OKAa3aHUS YCIYT
OpraHu3aIUsIMH KyJIbTYpbl, B TOM YHCJIE MPEAJIOXKEHUS 00 YyIydIlleHuu
KaueCcTBa WX JCATEIHHOCTH;

22.3) I1nan mo yay4dnieHuIo KauecTBa pabOThl OPraHU3allUH.

[Ipumeyanus:

1) TpeboBanusi k 00beMy HH(POPMAIUM O JEATSIHHOCTH OpraHU3aluu
KyJbTYpbl, KOTOpass JOJDKHA OBbITh  pa3MelieHa Ha  OOMIEOCTYIHBIX
MH(POPMAIIMOHHBIX pecypcax (CTeHIaxX, caiTe), COCTaBI€Hbl B COOTBETCTBHH C
[Ipukazom MunuctepcrBa KyiabTypbl Poccuiickoit ®denepanuu ot 20 depans
2015 1. Ne277 «OO0 yTBepkAeHUU TpeOOBaHUN K CcOAEpKaHUIO U (QopMme
npenocTaBieHus WHGOpPMAMU O JACSATENbHOCTA OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIMATBHBIX CaiiTaxX YIOJIHOMOUYEHHOIO (efiepabHOr0 OpraHa
UCIIOJIHUTEIBHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIAaCTU CYOBEKTOB
Poccuiickoit ®enepanyn, OpraHoB MECTHOTO CaMOYIPABJIEHHUS W OpraHU3aLUMN
KyJbTypbl B ceTd «ITHTEpHETY.

2) Onenka mo mm. 1-22 Ttabnunbl [lpunoxkenus 2 BBICTaBIAETCS 110
pe3ysbTaTaM MOHHTOPUHTA MHGOPMAIIMOHHBIX CTEHJOB M OQHUIMATBLHOTO caiTa
opraHuzanuu KyinbTypbl. [Ipn Hamuunm uH(OpPMAIMU BBICTABISAETCA OLIEHKA «1»,
npu orcyrctBuun — «0». Ilo pe3ynpraTaM MOHHUTOpPHHTa HWH(GOPMAIIMOHHBIX
CTEH/IOB M O(PUIIMAIBHOTO CaliTa OpraHU3allid KyJbTYpPbl OMPEESeTCs MPOICHT
Hanuuusg TpeOyeMoW akTyanbHOW wH(poOpManuu. balasl BBICTABISIOTCS C
OKPYIJIEHHEM [0 LEJIOr0 B IPONOPLUUHM K IIOJYYEHHOMY IIPOLIEHTY IIOJHOTHI U

akTyanpHOCTH (Hampumep, 93,3% = 93 Gamna).
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