AjmunuceTpanus roposa Pocrosa-ua-Jlony
Adenaprament counanbHoii 3ammTel nacesenus ropoga Pocrosa-na-Aony

IIPUKA3
23 nexabps 2024r. Ne 241

O0 yTBepk1eHuH
MYHUIIUNAIBHBIX 3a/1laHU N
MBYV LICOH paiionos
ropojia ¥ MbYCO

«PLL r. Pocrosa-na-/lony»
Ha 2025 rojt ¥ MJIaHOBBIN
nepuoa 2026-2027 ronon

B coorsercTBHM ¢ nocraHosneHneM AnmuHHCTpawuu ropopa Pocrosa-Ha-Jlony
or 29.12.2015 Ne 1333 «O06 yrBepkeHnn rnopsiaka GOPMHUPOBAHUA ¥ (HHAHCOBOIO
obecrneyeHnsi BbIMOJHEHUS MYHHIIUTIATBHOI'O 3aJJaHUsl Ha oOKa3zaHue MYHHIHUIIAJIbHBIX
yclyr (BBITIOJHEHHE paboT) B OTHOWIGHWM MYHHUMIANBHBIX YUpeXKIeHHil ropoja
Pocrtosa-na-Jlony»

[TPUKA3BIBAIO:

1. ¥YrBepauTh peectp MyHHIMNANLHLIX 3a1aHuil Ha 2025 roJ W IJIAHOBBIH repuo/
2026-2027 ronos (IMpunoxkenue 1)

2. ¥YTBepauth MyHnuuunanbueie 3axanus MbBY LICOH paitonos ropona 1 MBYCO
«PLl r. Pocrosa-na-/lony» na 2025 roa Y 1UIaHOBBIM nepuoa 2026-2027 ronos
(I'lpunoxenue 4-12).

3. Yreepauth Tlopsiyiok  onpenenenns 1 NMpUMeHEHHS 3HAYEHHH JIOMYCTHMBIX
(BO3MOXKHBIX)  OTKJIOHEHWIA npu BBITTOJTHEHUH MYHULIMIIATBHOTO  3aJaHus
(I'punoxenue 2).

4. VreepauTh  MeTojMKy — pacueta  BBIMONHEHWS — [iokasaTenell  KayecTsa
MyHUUIMNAIBHOM yeuyru (1punoxenne 3).

J. Jlupextopam  MBY  IICOH  paitonos ropoma u MBYCO  «PLl
r. PocroBa-na-/lony» obecrnieynrs MCHOIHEHUE MYHUIIUNANBHEIX 3ananuii Ha 2025 rox
W IUIAaHOBBIH 1epuoa 2026-2027 roJios.

6. 3amecTUTEeIO MpeKTOpa - HAYalbHUKY OTAena 10 mpobieMaM CeMbH,
HeCTALMOHAPHBIX  (OPM  OOCITYKMBAHHS HaceleHHss M paboTe ¢  OOIIECTBEHHBIMH
opranusanusamu - M.C.  McaxaHoBod oOecrneyuTb yd4eT H KOHTPOJIb HCIOIHEHHs
MYHHLMIILHOIO  3a/laHud  noABeloMcTBeHHBIX MbBY  LICOH u MbYCO «PI]
r. Pocrosa-na-Jlony», Benenue peectpa MyHHLMNANbHBIX 3amaHuii Ha 2025 ron
W IJIAHOBBIK 1tepuojt 2026-2027 ronos.

7. Hauanbnuky nnanoBo-skoHOMUueckoro otaena E.M. AliauHosoit oGecrneunts
KOHTPOJIL (DMHAHCOBOTO ODECTeUeHrs MYHHLHIIAILHOTO 3a1aHus IOABEIOMCTBEHHDIX
MbBY LICOH u MBYCO «PL] r. Pocrosa-na-/lony».

Jlupexrop / }4,&//“ B.B. JloGpuukas

[ naBHbIi crieuranuceT (IOPUCKOHCYJILT) A.B. Cyuikosa




[Tpunoxenue 1

K npukasy JlermaprameHTa coluanbHoM
3allMTHl HACEJIEHUsl ropo/ia
Pocrosa-na-Jlony ot 23.12.2024 Ne 241

Peecrp MyHHUHMTTATBHBIX 3a/@aHUH
MYHULHIIAIBHBIM YUPEIKACHHAM COLHAILHON 3alUTBI HACCTIeHNs
ropojia Pocrosa-na-/lony

na 2025 roa u rutanoBelid nepuoz 2026-2027 rojios

Homep MyHHUIIMITAILHOTO
3a/IaHusI

Jlara
JIOBC/ICHMSI
MY HHIHTTATb
HOT'O

HamnmMeHoBane UCTIOTHUTEIS —
HOJAYYATE1 MYHALUTTAIIBHOTO
3a/1aHUs

OO0t
obbeM
My HHUIIMUTTAIL
HOT'O 3adaHisl

na-Jlony»

3a/1aHUs (KOJIMYECTBO
o0chy)KHBae
- MBIX)
60315781/6031119588/1 23.12.2024 MBbY «11COH Bopouiniosckoro 1520
i o ) paiiona ropojia Pocropa-Ha-JloHy»
60315781/60330514/2 MBY « [ [COH Kene3nonoposkHoro
23.12.2024 p , ; 1200
paiiona ropona Pocrosa-Ha-/lony»
60315781/6031119500/3 | 23.12.2024 MBY «[ICOH Kuposckoro paiiona S
ropojia Pocrosa-na-/lony»
60315781/6031L9587/4 | 23.12.2024 MBY «l1COH Jlenunckoro paiona 1020
roposa Pocrosa-Ha-JloHy»
60315781/60311198291/5 | 23.12.2024 | MBY «1ICOH Oxrsi6pbckoro
' paifona ropoja 1460
i PocroBa-Ha-/loHy»
058¢
60315781/6031119589/6 | 23.12.2024 MBY «lICOH TTepromaiickoro ey
paifona ropoaa Pocrosa-na-/lony»
60315781/6031119827/7 | 23.12.2024 | yrey «LICOH TTposnerapckoro ago
paiiona ropojia Pocrosa-na-/lony»
60315781/6031119828/8 | 23.12.2024 | y 1oy «LICOH Coserckoro paiiona G
roposa Pocropa-na-Jlony»
60315781/603101941/9 | 23.12.2024 | MbYCO «PeaduintallioHHbIH 330
LCHTP JUIsl JIeTeH-HHBAITUIOB U (55%6
Jleteil ¢ orpaHMYeHHBIMHU KypCoB
BO3MOJKHOCTSIMU ropojia PoctoBa- | peabunnrary

MU




[punoxenue 2

K npukasy JlenaprameHTa colnaibHOM
3alMTHI HaceJIeHUs ropoja
PoctoBa-Ha-Jlony ot 23.12.2024 Ne 241

[TOpsi0K ONpEeeHns 1 TPUMEHEHHS 3HAYCHHIT 10MyCTHMBIX (BO3MOXKHBIX) OTKIOHEHHH
[1PU BBITIOJHEHUH MY HHLMITAIBHOTO 3aaHus.
MBY 1ICOH paiionos ropona 1 MBYCO «PLL r. Pocrosa-ta-Jlony»

MyHHIMNAIBHOE 3a/IaHHE CUMTACTCS BBIMOJIHEHHBIM B CITydae JOCTHIKCHUSL
1. 3HaveHus nokasaTessi Ka4ecTBa MyHHLIUIAIbHOH yCIIy T

joJs mosydareiell  CoUMalbHBIX YCIyr, MONYYalOLIUX COUMAIbHbIE yCIyrn OT
o0IEero uucaa nojydaresiell  COUMAIbHBIX  YCIIYr, HaXOMSIIIMXCA Ha COLHUAIBHOM
ob6enykupanun B opranmsamun — 100 % (nomycrumere (BO3MOXHBIC) OTKIOHEHHS
OT YCTAHOBICHHBIX TOKa3aTeNell KauecTa MyHULMNANLHOH yeryri — 15%);

KOJIMYECTBO HAPYLIEHWH CAHMTApHOTO 3aKOHOIATEJILCTBA B OTYETHOM TOAY,
BBIABJICHHBIX TIPH TPOBEACHUH MpoBepok — 0 (JOMyCTHMBIE (BO3MOIXKHBIE) OTKIOHEHHS
OT YCTAHOBJIEHHBIX TIOKa3aTe el KauecTBa My HUIIMIIAIBLHON yCIyru — 5);

yJIOBJIETBOPEHHOCTD TOJydaTesell COUNANbHBIX YCIyr B OKa3aHHBIX COLHAIBHBIX
yeayrax  —  He  meHee  90%  (jomycTHMBbIe (BO3MOKHBIE)  OTKIIOHEHHS
OT YCTAHOBJIEHHBIX [OKa3aTeleil KauecTBa MyHuimMnansHol yeryri — 10%);

YKOMIUIEKTOBAHME OPraHM3allii  CHEelHAJIMCTaMi, OKa3bIBAIOMIMMH  COLMAIIbHBIE
YCIIYTH He MeHee 80% (monycTtumble (BO3MOYKHBIE) OTKJIOHEHUS
OT YCTAHOBJICHHBIX TI0Ka3aTes el KauecTBa My HULHMIAAbHOH yeuyru — 20%);

[OBLIIEHHE KA4ecTBa COLMANLHBIX YyCJIyr H  3Q(EKTHBHOCTH HX OKa3aHHs
(orpejiensieTess UCXOJsi U3 MEepOIPUSITHI, HanpaBIeHHbIX Ha COBEPLIEHCTBOBAHHC — HE
MeHee | MepOoIpHsITHS, HATIPABICHHOTO Ha MOBbILICHHE KaYeCTBA);

JIOCTYIHOCTh  MOJIYUYEHUsI CONMAIbHBIX YCIYI B OpraHu3aluH  (BO3MOXKHOCTD
COTNPOBOK/IEHMS [10JIy4aTesis COLUMAIbHBIX YCIyr TpU MNEPSIABHKEHHH I10 TCPPHUTOPHH
YUpexkK/IeHHsl COLMAILHOrO OOCTYKMBaHUs, @ TaKKe MPH TIOJb30BAHUH  yCIlyramu;
BO3ZMOJKHOCTL JUISL CAMOCTOSTEIIBHOTO TIEPEABMKEHUA [0 TCPPUTOPHH YUPCHKACHHA
COLMAIBHOrO  OOCIYKHBaHHMs, BXOJA, BBIXOAa W [EPEMEIUeHHs BHYTPH TaKOMH
OpraHu3alky (B TOM YHCIE Uil MEpPeIBHKEHNs B KPeciax-KoJsickax), s OTAblXa B
CHUISUYEM [I0JIOKEHMM, a TakKe JIOCTYIHOE pasMelleHue 000pyaoBaHus W HOCHTEJICH
uaGopmannu; AyOIMpoBaHMe TEKCTOBbIX COOOLICHUH T[OJOCOBBIMH  COOOIICHHAMM,
OCHALLEHUE YUPEKJEHHUsI COLMAILHOIO O0OCIY/KHBAHMS 3HAKAMH, BbIIOJIHECHHBIMH
penbeHO-ToueuHbIM WpHdTOoM bpaiins, o3HakomIeHHe ¢ HX MOMOILBIO ¢ HAAMHUCAMH,
3HAKAMKM M UHOI TeKCTOBOI MH(OpMAaIMel Ha TepPUTOPUM YUpPeKIeHHs, TyOaupoBaHue
ros10coBoil MHQOPMAIMKM TekCToBOl uHbopMmaunel, HaarmucaMu H (WiM) CBETOBBIMH

curHajgamu,  MHGOPMHpPOBAHHE O  NPEJOCTAB/SICMBIX  COLMaJbHBIX  yCJyrax
C HCIOJBL30BAHHEM PYCCKOIO JKECTOBOIO Si3bIKa (Cyp/IONIEPeBO/Ia), OKa3aHUEe MHBIX BHIOB
nocroporteit nomom — He Mmenee 90% (jonycTUMBbIe (BO3MOKHBIE) OTKIOHEHHS

OT YCTAHOBJIEHHBIX [10Ka3aTeleil kauecTBa MyHULMNANBHON yeiyrn — 10%);



2. 3”adeHus rnokazaresis o0beMa MYyHULUMNAILHONW YCIYId — YMCIEHHOCTh TpaKJaH,
MOJNYYMBIIMX colmaibubie yeiayru — 100 % (nomycTuMele (BO3MOMKHBIC) OTKIOHEHHS
OT YCTAHOBIIEHHBLIX TrloKazaTejed o0bemMa MYHHIMIIAIBHOH YCIAYTH B OTJEJIEHHUX
obcnyxuBanus Ha oMy — 15 %, B crneuHaJM3MpOBAHHBIX OTAEIEHHH COLMAIBHO-
MEJMLIMHCKOro o0Ccay)uBaHus Ha oMy — 15 %, B mnosycranuoHapHoil (opme
obcayxuBanus - 15%).

B MBY CO «PILl r. Pocrosa-na-JloHy» noJjiyyaTtellb COLHAIBHBIX YCIYI' MOXET
MOJIYUKTH He Oosiee 2 KypcoB peadUiInTallud B TeUeHHe KaJleHIapHOTro rojia.

MyHUUMITANBHOE 3aJlaHHEe SIBJISIETCS HEBBIIIOJHEHHBIM B Cllydyde HeJOCTHIKEHUS

(¢ y4eTom JIOTYCTMMbIX (BO3MOJKHBIX) OTKJIOHEHMiIT) 3HA4YeHMH IOKa3aTeliel KadyecTBa
1 00beMa MyHHLMIATBHON YCIYTH.



[Ipunoxenne 3
K npukasy JlemaprameHnra colMaJbHOM

3ALUTLI HaceJIeHHsI ropoja
Poctopa-Ha-/lony ot 23.12.2024 Ne 24]

MeToiMKa pacyeTa BBITTOJIHEHUS MOKa3aTeNNeld KauecTBa MyHULIUITAIBHON YCIIyTH
MBY LICOH paiionos ropojsa u MBYCO «PL] r. PocroBa-na-lony»

I. Pacuer Buimonnenus rnokaszartenei kauecTsa MyHHIIUTTATLHONH YCIYTH:

70N TIoJydaTesieid COIMANbHBIX YCIYT, TOJIYYalolMX COLMaIbHbIE YCIYrd OT
o0liero 4ucia rnojgydareseil COUMaNbHBIX YCIyr, HaXOoIAIIMXCS Ha COLMAJIbHOM
oOcnyxuBanuu B opranmszanun — KO (oOuiee kosmuecTBo Iosyvareseil colualbHbIX
yesyr, nojyudarolnx counanbhpie ycuyru) / KOIT (obuee Koau4ecTBO MOJyvaTeseH
COLMANBHBIX YCJIYI, HaxOJIUXCS HAa COLMaIbHOM OO0CIY)XMBAaHUM B OpraHu3allii)
x100%;

KOJIMYECTBO HAPYLIEHWH CAHUTAPHOrO 3aKOHOAATEIbCTBA B OTYETHOM TOJY,
BBISIBJICHHBIX [1PU [TPOBEJIEHUH TTPOBEPOK — PACCHUTHIBACTCS B a0COIIOTHBIX MOKa3aTelsX;

YJOBJIETBOPEHHOCTH MOJIydaTeled COlMaNbHBIX YCIYTr B OKa3aHHBIX COLMATbHbIX
yeayrax —  KY (KoJM4ecTBO YJIOBIETBOPEHHBIX [OJIydaTeJaeidl COUMAJIBHBIX YCIYr B
oKkazaHHbIX conumaibhbix yeiyrax) / KO (obuiee koyinyecTBO rojydaresieil coumuaibHbIX
yCIyr, NpUHBIIKX yuacTHe B orpoce) x 100 %;

YKOMIUIEKTOBAHUE OpPraHu3alluy CrelualiucTaMm, OKa3bIBAIOUMMH COL[HAJIbHbIE
YCIYTH (YYMTBIBAETCS BECh MEPCOHAI YUPEKICHMS, YYaCTBYIOIIMI B MPeAOCTaBIEHUH
couralbblx yeayr) — Kd (pakruyeckoe KOJMYECTBO 3aHATBIX IITATHBIX €JIMHHUIL
pabOTHUKOB  HENOCPE/ICTBEHHO YYAaCTBYIOUIMX B IPEJIOCTABICHUH COLMAIBHBIX YCIyr
nojyaaressaM couuansHeix  yeuyr) / KIT (mmanoBoe KOJHMYECTBO IITATHBIX €IMHULL
pabOTHUKOB  HEIMOCPEJCTBEHHO YUACTBYIOUIMX B IPEJOCTABIEHUM COLUAILHBIX YCIYI
MOJy4daTessiM COLMAIbHBIX YCIIYT M0 WTaTHOMY pacnucaHuio) x 100 %;

MOBBILIEHHE KauecTBa COUMAIBHBIX yciyr H  3(Q(EeKTUBHOCTH HMX OKazaHus
(onpejensieTcss MCXOASl W3 MEpPOIPUSITHI, HANPABICHHBIX HA COBEPILIEHCTBOBAHWE —
paccuUMTBIBaeTCs B a0COJIIOTHBIX MOKa3aTesX;

JIOCTYITHOCTE  [MOJIYYeHHUs] COLMANBLHBIX YCIYr B OpPraHu3alu  (BO3MOMKHOCTH
CONPOBOACIEHUS T10JIyHaTe/Isl COLMAIbHBIX YCIYT 1PU [ePe/IBUKEHUH 110 TePPUTOPUU
YUPEKACHHUS COUMAIBHOrO OO0CIyKMBaHUS, a TakkKe [pH [0JIb30BAHUM YCIyraMu;
BO3BMOXHOCTE JJIs1 CaMOCTOSITEJILHOI'O  TepeJABUMKEeHH 110 TeppHUTOPHH yupeKJaeHus
COLMAIILHOTO  OOCHYIKMBAHWs, BXO0JIa, BbIXOJAa M TEpPEMEILIEHUss BHYTPH TaKOW
OpraHM3allii (B TOM 4YHUCIe Ui TepeBUKEHHsI B Kpecliax-KoJisiCcKax), JJis OT[AbIXa B
CUJIIYeM [OJIOKeHHH, a TakiKe JOCTYIHOe pasMellleHue o0OpyJIOBaHHSI U HOcHTesei
uHpopmManun; AYOIMPOBAHHUE TEKCTOBBIX COOOLIEHHH TOJIOCOBBIMH  COOOLLCHHUAMH,
OCHALLEHHME YYPEIKICHUSI COLMAIBLHOIO OOCHYKMBAHUSI 3HAKAMH, BBIOJHEHHBIMH
penbepHO-TOYeYHBIM 1pudTOM bpaiisst, 03HaKOMIEHHEe ¢ WX MOMOIIBIO C HAJIIHUCIMH,
3HAKAMH M MHOW TeKCTOBOH MH(OpMalHeil Ha TePPUTOPHH yupeiieHus, ay0aupoBaHie
roJI0COBOM MHMOPMALIMK TEKCTOBONH WH(pOpMaLMei, HaanucsIMud U (WIM) CBETOBLIMU
CUTHalamMu, MHQOPMUpPOBaAHUE O  [PEJIOCTARISIEMbIX  COLMAIbHBIX  yCiyrax c

UCITOJIL30BAHMEM PYCCKOI0 JKECTOBOIO A3bIKa (Cyp/loNepeBo/ia), OKazannue HHbIX BUJIOB



nocroponHer nomoun — KC (koauuecTBo nomyuareneil COnMANbHBIX YCIYT, KOTOPBIM
CO3JIaHbl yCJIOBHsI, 0DecreunBalome J0CTYM K IMOJYyYeHHIO COlMaibHbiX yeiyr) / KO
(oOuiee KoONMYECTBO NOJyHaTeNell COLMANBHBIX YCIYr, KOTOPHIM CO3JaHbl YCIOBHS,
oOecrieunBarouMe J0CTYIl K [MOJYyYeHHIO COLUATBLHBIX yeiyr) X 100 %.

2 [lpumMepHbIl nepeveHs TOKHOCTEH pabOTHUKOB (MepcoHana) yupeskaeHui,
HEMOCPEICTBEHHO YYaCTBYIOUIMX B MPEAOCTABIEHHH COLMATLHBIX YCIYI IOIyYaTelsm
COLHAJIBHBIX YCIIYT:

COUHAIBLHO-0LITOBBIE

BOJIMTEJIb, 3aBEJYIOUIMH OTHe/NeHHeM, CIeHHATIUCT TI0 COolHanbHOM pabore,
yOOpuIMK  ciysKeOHbIX  [OMeIeHNH, 3aBeyIoNUi  XO3siiCTROM, KacTesHIIa,
O(hULMAHT, rapepooImK, MY3bIKaJbHbIH PYKOBOJIUTEITb, nejaror
JIONOJIHUTEIILHOTO 00pa30BaHus, KyJIbTOPraHM3aToOp, CAHUTAPKA

COUMAILHO-Me/IHIIHHCKHE
3aBENYIOIIMH  OTJENICHHEM, CHelMaNMCT MO0 couuansHoli  pabore, Bpad,
MEJIMIMHCKAs cecTpa, MHCTPYKTOP 110 JieueOHOM (PU3KYIBTYpe, CHEeLUATUCT I10
peabuiMTalMoHHO paboTe B colalibHOl cdepe

CONHANBHO-TICHXOJIOTHYECKHE
3ABE/IYIONINI  OT/eNieHHeM, CHeLHUAINCT [0  COLMaNbHON paboTe, memaror-
MCUXO0JIOT, IICUXOJION

CONHALHO-TIEIArOrHYeCKHe
3aBE/IYIOLIMH  OT/IeIEHHEM, CHELHATNCT M0 COUHaIbHOH paboTe, colMaIbHbIN
rnejaaror, Me1aror-rncuxoJior, yuuTep-a1epeKToor, YUUTEIb-JIOTOIE/I,
MY3bIKQJILHBIH  PYKOBOAMTENb,  II€AAror  JIONOJHHTENBHOrO  o0pa3oBaHus,
| KYJILTOPraHH3aTop, HHCTPYKTOP MO TPYAY
: COUMAJTBHO-TPY/10BbIe
3a13011y10u11/m OTHEIICHHEM, CHICIHANNCT [0 COLMATbHON paboTe, HHCTPYKTOpP TIO

TPY Y

e’ CONMAILHO- NpaBoBbIe
5dBL£lyIOLLLHM OTACICHHEM, CTCUMATUCT 110 COLMAJILHOM paboTe, IOPUCKOHCYJIIBT
YCHYIH B HeJIsIX NOBBINICHHSI KOMMYHHKATHBHOIO MOTEHIHAJIA MOJyJyaTeteli
COIMANBHBIX YCJIYT, HMEIOUHX OrPAHNYEHIS JKH3HEAeI TeIbHOCTH, B TOM
UHCesIe AeTeH-HHBAJIH/I0B
3ABEAYIOLIMI OT/IeIeHUeM, CIIeIIHAIMCT MO COIMANBHOI paboTe, HHCTPYKTOP MO
| eqebHON  u3KynbTYpe,  cHeHMAmMCT 1o peabWIMTAlMOHHON  pabore B
COLMAILHON  cpepe, MeJMUMHCKAs cecTpa, IICHXOJIOr, COLMAIBLHBI TMeaaror,
CaHUTapKa

KoHKperHbIii  1iepevens  JIo/kHOCTeH  paboTHUKOB (TepcoHana) yupexieHui,
HEMOCPEICTBEHHO  YYACTBYIOUIMX B NPEIOCTABICHUH  COLHAIBLHBIX  YCIyT
nojyuaTe M  COUMAIBHBIX  YCIIYr, €KEeroAHO  YTBEPKIAAETCs  JIOKAIbHBIM
HOPMATHUBHBLIM aKTOM YHPCKICHHUS



