AnnspTameHT counanbHO 3awnTbl HaceneHus
ropoga PoctoBa-Ha-[loHy
«¥HUUMnanbnoe 6100KETHOE yupexaeHne
“1121iTp coymanbHOro 06CNyXXnBaHUA HaceneHus
ij Bu,»iaMCKoro palioHa ropoga PocTtoBa-Ha-[oHy”
yn. Knprusckas, 4.12
r. Poctos-Ha [loHy, 344065

. Teneéon: 8(8/6\3) 272-43-10 . Q OTYET O BbINMONHEHINWN
J 1M OT_ Ha. MYHUUWNANBHOIO 3AAHUNA Ne 60315781/603LL,9589/6
Ha 2020 rog v nnaHosblii nepunog 2021 1 2022 rofos
oT «30 » gekabps 2019 r.
HanMeHOBaHMe MyHULMMANbHOO YUYpeXaeHus ropofa PocToBa-Ha-[oHy Soomra o KoRw!
MYHULMNANbHOe 6I0AXKeTHOE yupexaeHne «LIeHTp coumanbHOro o6¢ny)KMBaHus HaceneHust MepBoMaicKoro %Kyﬂ 0506501
paioHa ropoga PocToBa-Ha-[oHYy» [ata  30.06.2020
no
CsogHoMy
Buabl fesTeNbHOCTM MYHULMNANbHOIO YUPeXaeHNs peectpy
. Mo OKB3L  88.10
ropoga PocTtoBa-Ha-[loHy: coumManbHana 3awWmTa HaceneHusa Mo OKB3
Mo OKB3[

Bua MyHMUMNANBHOTO YUpeXxaeHus
ropoga PoctoBa-Ha-[JoHY: opraHusaumsa coumasbHoOro o6eyXxmBaHms
(yKasblBaeTcs BMA MYHULMMABHOIO yupexieHus ropoga PocTtoBa-Ha-[oHy 13 6a30Boro
(oTpacnesoro) nepeyHs)

MeproanyHOCTL eXeKBapTaIbHO
(yKasblBaeTcsl B COOTBETCTBMU C NMEPUOANYHOCTLIO NPeJoCTaB/IeHNs] 0TUETA O BbIMOMHEHUN
MYHULMNA/ILHOMO 33aHusi, YCTaHOB/IEHHOW B MyHULMNIbHOM 33aHUN)



UACTb 1 CsefieH/a 06 0Ka3blBaeMbIX MyHULMNA/IbHbLIX ycnyrax [}

PA3OEN 1

1. HaumeHoBaHMe MyHULUNANbHOM YCNyrn: NpeAocTaBneHne CoLManbHOro 06CnyXnBaHus B popme Ha AOMY

2. Kateropuu noTpebutenein MyHMUUNaAbLHOW YCIyTrn:

2.1. T'paxaaHUH, YaCTUYHO YTPATMBLLMNIA CNOCOOHOCTL MO0 BO3MOXHOCTH OCYLLECTBNSTb CAaMO0OCY)KMBaHME,
CaMOCTOATE/IbHO NepefBuraTbes, 06ecneymBaTb OCHOBHbIE XWU3HEHHbIE NOTPEOHOCTH B cUy 3ab0neBaHUs, TPaBMmbl,
BO3pacTa UAn Hann4uns UHBaIMAHOCTY

YHWKaNbHbIl
HOMep no
obLepoccuiickomy
6azoBomy
(oTpacnesomy)
nepeyHto nnm
pernoHanbHoOMy
nepeyHto

22.047.0
22.043.0



3. CBefieHUA 0 (PaKTUYECKOM JOCTMXKEHUN NOoKasaTenei, XxapakTepu3yroLwmnx o6bem 1 (Un) Ka4ecTBO MyHULUNANbHON YCNyru

3.1. CBefeHuMs 0 (hakTUUECKOM LOCTUKEHMMN NOKasaTenel, XxapakTepu3y L MX Ka4ecTBO MyHULMNabHOM YCIyTu

YHuKanb-

HbIl HOMEp

peecTpoBoit
3anucu

1

8800000.99.0.A
322AA01000

8800000.99.0.A
326AA01000

Moka3aTesb, XapakTepuaytoLinii
conenx-gaHue M\LUMTTM”HI'IKHI'IVI vrnvrn

(HaumeHoBa- (HavMeHOBa (HaWMeHOBa-

Hue
nokasarens)

HKne Hune
nokasartens n0Ka3aTenﬂ)

2 3 4

MpepocTaBnexHne
counanbHoOro
obcnyXunBaHus B
thopme
coymanbHoro
06CNyXnBaHNS Ha
OMY BK/OYas
oKasaHue
counanbHo-
6bITOBbIX
ycnyr,coymanbHo-
MeANLMHCKNX
ycnyr,coymanbHo-
NCUXONOTNYECKNX
ycnyr,coyuanbHo-
negarornyeckmx
ycnyr,coumanbHo-
TPYAOBbIX YCAYT,
coumanbHo-
npaBoBbIX YCNYT,
yCnyr B Lenax
noBbILLeHNA
KOMMYHUKaTUBHOT
0 noTeHuUuana
nonyyatenei
coumanbHbIX
YCNyr, UMeoLL X
orpaHuyeHus
XKUN3HefesTeN bHOeT
1,B TOM yucne
fneTeli-MHBanngoB,

CPOYHbIX >
coupmanbHbIX yenyr

[Moka3saTesb,
XapaKTepu3yoLnii
ycnosua (hopmbl)

0Ka3aHWU MyHWULMNanbHOV
ve | n HauMeHoBa-

(HaumeHoBa- (HaMmeHoBa- HWE Nokasa-

HWe nokKasa- HWe MoKasa- Tens
Tens) Tens)
5 6 7
0YHO MnatHo/ 001
Aonst nonyuateneii
6eCr|naTHO COLManbHLIX yenyr,

nonyyalowux coynancHbie
yenyru o o6ujero uucna
nonyyareneii CoynansHbIx
YCNYT, HAXOAAMXCA Ha
coumnansHom
o6cnyxuBaHum B

002
YAOBNETBOPEHHOCTh
nonyyateneit CouManbHbIX
YCNYT B 0Ka3aHHbIX
COLMANbHBIX ycnyrax

003
YKOMNNEKTOBaHue
opraHnsaumun
cneunanucTamy,
OKa3blBaloW MMM
couynancHele ycnyru

004
noBbllleHMe KauecTsa
COUManbHLIX yCnyr u

3 heKTUBHOCTN UX
oKasaHus (onpegensietca
MCXO/S U3 MEPONpPUATHIA,

HanpaBNeHHbIX Ha

COBEPLIEHCTBOBAHME

[eATeNLHOCTY
opraHusauum npu
npegocTaBneHnn

coyuansHoro
o6enyxnBanus

005
KONMYECTBO HapyLIeHNii
CaHWTapHoro
3aKOHO/aTeNbCTBa B
OTUETHOM ropy,
BbIBNEHHBIX NP1
npoBefeHnm NpoBepok

eJMHNLIA U3MEPEHNS

Moka3aTeslb KauecTBa MyHWULUNaNbHOW yCayru

no OKEN
HanmMmeHoBa Kopg
Hne

8 9
MNPOLUEHT 744
NPOLUEHT 744
NPOLUEHT 744
MpoueHT 744
NpoueHT 744

YTBEPXAEHO B

MYHULUWNANbHOM Ha OTYETHYIO

3alaHNn Ha rof

10

100

He meHee
90

He meHee 80

He meHee 1
MeponpuaTus,
Hanpae/IeHHOr0 Ha
noBblILLIEHVE
KayecTsa
obcnyxmBaHmsa

WcnonHeno [onycT OTKIOHEHWe

Aaty

100

100

83,5

1 meponpuaTue,
Hanpas/ieHHoe
Ha NoBbILleHNe
KayecTBa
obcnyxxnBaHuns
BHefpeHa
cucrtema
CTUMYNMpPOBaHN
a
3a BbICOKME 1
3 (heKTUBHbIE
pesynbTaThbl

0

nmoe
(BO3MO
XKHOE)
OTK/IOHe
Hue
12

10

10

20

fonycTtmumoe
(BO3MOXHOE)
3HaueHune

13

MpuunHa
npesbillalollee OTKIOHEHUA

14



006

[OCTYMHOCTh MONYYeHNs!
CoUManbHBIX yenyr B
opraHusaumumn
(BO3MOXHOCTb
ConpoBoOXAEHNS
nonyyarens counanbHeIx
yCnyr npu nepeasuKeHnm
no TeppuTopUm
YUPEXEHUS COLNANLHOTO
06CNYXUBAHNS, & TaKxKe
npu NoNL30BaHNN
ycnyramu; BO3MOXHOCTb
AN1A CAMOCTOATENLHOTO
nepeABIKeHMs Mo
TeppUTOPUM yupexaeHus
CounansHoro
06CNYXMUBAHNS, BXOA],
BbIXOAA U NepemeljeHns
BHYTPU TaKoii
opraHusaumuu (8 Tom uncne
ANA NepefBAKEHNs B
Kpecnax-Konsickax), ans
0TABIXa B CUASYEM
NONOXeHUM, a TaKkKe
[OCTY NHOE pa3MelleHye
o6opypoBaHus 1
HocuTeneit MHhopmauun:
£y6MpoBaHMe TEKCTOBbIX
c006LLeHuUit ronocoBLIMK
C006UiEHMAMY, OCHAlLEHNE
YUpEXAEHUS COLNaNLHOTO
06CNYKUBAHUS 3HAKAMM,

TOUEUHBIM WPUHTOM
Bpaiins, 03HaKoMneHue ¢
MX MOMOLbIO C
HAANMCAMM, 3HAKAMU 1
WHoIi TeKCTOBOI
nHdopMaLmeit Ha
TEPPUTOPUM YupeXaeHNs,
[Ay6nupoBaHue ronocosoit
WH(OPMaL M TEKCTOBOM
MHdOpMaumeii, Hagnucamm
" (MUNKn) CBETOBBIMU
curHanamm,
MH(OPMUPOBaHUE O
npejocTaBnsemMbIx
COUManbHLIX YCNyrax ¢
MCNO/Nb30BaHMEM PYCCKOTO
KECTOBOTO A3bIKa
(cypponepesoaa);
OKa3aHue UHbIX BUJOB
NoCTOPOHHel nomowm



MpoLeHT

744

100

100

10



3.2 CBefleHUMs 0 (haKTUYECKOM JOCTMXKEHUM MoKasaTeneid, XxapakTepu3ayoLye 06beM MyHULMUNANbLHOR yCnyri

YHUKanb-
Hbl VA
HoMep
peecTpoBOIiA
3anmcn3*

1
8800000.99.0.A
322AA01000

8800000.99.0.A
326AA01000

MokasaTtenb, XapakTepusyroLuii
COZiepXXaHne MyHULUNanbHoW ycnyru

(HanmeHoBaHue
nokasaTens)

2
MpegocTaBnexHne
coLuanbHoro
06CNyXnBaHUA B
thopme coLanbHoro
06CNyXNBaHWA Ha
oMYy BK/tOYas
OKa3saHue coLmnanbHo-
6bITOBBIX
yCNyr,colmnanbHo-
MeAMLIMHCKNX
ycnyr,counansHo-
NCUXONOTNYECKNX
ycnyr,counansHo-
nefjarornyeckunx
ycnyr,counansHo-
TPYAOBbIX YCAyT,
couuanbHO-NPaBoBbIX
YCNyr, YCAYT B Lensx
MOBbILLEHNA
KOMMYHWKaTUBHOIO
noTeHumnana
nonyyatenei
coLManbHbIX ycnyr,
MMeoLLMX
orpaHuyeHus
XN3HEAeATeNbHOCTH,
B TOM uucne feTeii-
MHBaNNAOB, CPOYHbIX
coLnanbHbIX yenyr

(HanmeHO (HaMmeHO

BaHue BaHue

noka- noka-

3atens)  3arvens)
3 4

Moka3aTens,
XapakTepusyoLunii

ycnoBus (hopMbl) oKasaHuns

MYHWULMNANbHONA ycnyru

(HaumeHo-
BaHue

nokasaTens) nokasaTens)

O4YHO

(HaumeHo-
BaHue

6
MnatHo/
6ecnnaTHo

HanmeHoBaHue
nokasarensa

7
001
UMCNEHHOCTb
rpaxaaH,
NoNYUNBLUNX
coLmanbHble
ycnyru

MokasaTenb 06beMa MyHULUNANbHOI ycnyru

efuHMLa
13MepeHus no

OKEWN
HaumeHoBa
Hue

8
uenosex
uenosek

Kog

9
792
792

CpepgHnii
pasmep nnathbl
(ueHa, Tapud)6*

YTBepX/eHo B WcnonHeHo [fonyctumoe OTKNOHeHue, TpuyunHa
MYHULMNANbHOM Ha OTYeTHYH (BO3MOXHOE) MpeBbilatLy, OTKNOHEHUA
3afjaHuK Ha rog naty OTKNIOHEHMne ee
fonyctumoe
(BO3MOXHOE)
3HayeHune
10 1 12 13 14 15
1680 1680 0,01-1%
60 60 0,01-1%



YACTDb 2. CBefieHMs 0 BbINOIHAEMbIX paboTax

PA3JEN 1

YHVKasbHbIA HoMep

1. HanmeHoBaHue paboThl HeT

2. Kateropuu notpebutenein paboThbl

3. MokasaTenu, xapakTepusyrouwime o6bLeM u (Un1) KayecTBO paboTbl
3.1. MNoka3aTtenu, xapakTepusytoLLne Ka4ecTBo paboTbl 2

Moka3aTenb KayecTBa paboThl 3HayeHMe nokasaTens KayecTsa paboTbl

YHWKanbHbIN [Mokasatesib, MMokasartens,
HoMep XapakTepusyowuii XapakTepusyowmnin  HauMeHOBaHME eAUHMLA U3MepeHUs 20__rog 20__rop 20__rop
peecTpoBoOiA cofiepxaHue paboTbl ycnosus (popmbl) nokasarensad* (ouepegHoii (1-7 rog (2-7 rog
3anucnid (no nepeuHto) BbIMONHEHUS paboThl (hMHAHCOBbI naaHoBoro njaHoBoro
(no cnpaBoYHMKaM) ros) nepnopa) nepuopa)
HaMMeHoBa- Koj no
(HaumeHo- (HaumeHo- (HaumeHo- (HauMeHOo- (HauMeHo- Hne3* OKEWN4*
BaHue BaHue BaHue BaHue BaHue
noka- noka- noka- noka- noka-
3aTend)3* 3artens)3* 3aTend) 3* szartens)3* 3atens) 3
1 2 3 4 5 6 7 8 9 10 u 12

3.2. Moka3sartenu, xapakTepusyouine o6bLeM paboThbl
3HauyeHMe nokasartens obbema paﬁOTbI

no pernoHanbHoOMy
nepeyHro

JonycTuMble (BO3MOXHbIe)
OTK/IOHEHUA OT YCTaHOBNEHHbIX

nokasarteneii kauecTsa paboTbi5*
B NpoLeHTax B a6COMIOTHBIX
nokasarensx
13 14

Pa3mep nnatbl Jonyctumble

lMokasarens, Mokasartens, Moka3saTenb 06bema paboThbl
YHuKanb- XapaKTepusyoLuii XapakTepusyoLuii (uenHa, Tapud)e* (BO3MOXHbIE)
HbIi HOMep coflep>xaHue paboTbl ycnosus (opmbr) HauMmeHo- efuHULA U3MepeHUs onucadne 20__rof 20__rog 20__rog 20__rogq 20__rog 20_rop OTK/IOHEHWUSA
peecTtpo- (no cnpaBoYHMKaMm) BbIMOIHEHMSA PaboThI BaHue paboTtbl  (ouepes-  (1-7 rog (2-n rog (ouepen- (1-irog (2-/rog OT yCTaHOBNEHHbIX
BOIA (no cnpaBo4YHMKaM)  nokasate- HoM NMaHoOBOrO  MaaHoBOro Hol nnaHo- nnaHo- MokasaTenei KayecTea
3anucn3* nag (hMHaHco- nepuoja)  nepuopa) (hUHaH- BOro BOrO paboTbI5*
HaMMeHo-  KOA no BbIl rof) COBbI rod) Nepuofa) nNepuoja) B nNpo- B abcontoT-
(HaMmeHo- (HauMeHo- (HaMMeHo- (HaumeHo- (HaMMeHo- BaHne3* OKEWN4* LieHTax HbIX
BaHue BaHue BaHue BaHue BaHue nokasate-
noka- noka- noka- noka- noka- nax
3atenq)3* 3aTens)3* 3aTens)3* 3arend)3d*  3atens)d
1 2 3 4 5 6 7 8 9 10 n 12 13 14 15 16 17 18
---------- £

Oupektop MBY LLCOH

JI.LH. [leHeKkunHa



