OTYET O BBIIIOJIHEHHH
MVYHUIATIAJIBHOI'O 3AZTAHU A Ne 60315781/6031119828/17

Ha 2019 rox u ruanossli nepuon 2020 1 2021 rojios
or «20» despang 2019 1.

HaumeHoBaHHE MYHHLIMIIAILHOIO YUpeKaeHHa ropoaa PocroBa-Ha-JloHy
MBY «lleHTp conmanbHOro 0bcayxKuBanus HaceneHus CoBeTCKOro paiiona ropoja PocroBa-Ha-JloHy»

Bupl nesreIbHOCTH MYHHIHUIIAJIBHOTO
YYpexKACHHA ropoaa Wooﬂowmlmmnbomvﬂ conpagbHas 3anuMTa HACCICHH A

BHI MYHHITHTTIAIEHOTO YUPEKIACHHS

ropojia HuOO.HmenmmubOmuh Opra"HHu3alus COIHAJIBHOI'O O@o_.J\MnEmmmﬂm
(yKa3bIBaETCA BHJI MYHHLHMIATBHOTO yUpexaeHus ropoaa Poctoa-Ha-JloHy 13 6a30Boro (0TpacneBoro) nepeyns)

EOHEOHNSEOOHV — €KECKBaApTAJIIBHO
(YKa3blBaeTCs B COOTBETCTBHH C TIEPHOANYHOCTBIO TPEIOCTABICHHA OTYETA O BLIMOJIHEHHH MYyHHLHIIAIBHOIO
3alaHus, YCTAHOBJIEHHOM B MyHHLHNATEHOM 3a{aHHH)
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JHara

no
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[To OKB3 1
ITo OKB2J1
[To OKB3 /]

Kol

0506501

16.12.2019

88.10




YACTD 1. CBenenus 06 OKa3bIBAEMBIX MyHHUIIMITATLHBIX yCIyTax !

PA3JIEJL 1 v .
" b
1. HauMmeHnoBaHHe MYHHIHITIAJIbHOH YCIIYIH: IPEAOCTABICHHE COTHAJIEHOIO O@navﬂ&wmﬁmmm Ha I1OMY HEETE
2. Kareropun notpeburenei MyHHIATATEHON YCIYTH: mmoz.% - 2
5 B 043,
2.1. T PaXJaHWH YaCTHYHO YTPaTHBIIHH CIIOCOOHOCTB JIHOO BO3MOXKHOCTH OCYINECTBIIATH GmgOO@nhuJﬂﬁmmmﬁou CaMOCTOATEIBHO N HAONGNY
obecIieyHBaTh OCHOBHBIE KH3HCHHBIC ﬂOQn@IOOE B CHIIY wmmOhmwmmEMu TpaBMEI, BO3pacTa HJIH HAJTHYHA HHBAJIHIHOCTH O.H.—umnhmwOZuQ
3. Cetenns 0 (pakTHYECKOM JOCTH)KEHHH II0Ka3aTeNlei, XapaKTepu3yomux 06beM U (MITH) Ka9eCTBO MyHHIHNIATLHOH YCIyIy: REpSIIG
3.1. Caenenus o pakTHYECKOM JOCTIXKEHHH IT0Ka3ateliell, XapakTepU3yIONHX KaueCTBO MyHHIIHIANBHON YCIyTH
IMokazaTeNb kKadecTBa MyHHLHMIATBHOM
YHHUKanbHbIH [Moka3zarens, XxapakTepU3YIOLHii IToka3artens, yCIyru
HOMeEp coziepKaHHe MYHHIHMIANEHOH YCITYyTH | XapaKTepH3YIOMIHA YCII0BHS
peecTpoBo (dopmer) oxazamus eIHHHLIA H3MEPEHHS 110 JomycTumo
3alHCH MYHHIHIATIBHOH YCIIYTH | HaumeHOBaHHE OKEH VTBEpHKIEHO [HCTIONHEH € OTKJIOHEHHE, | IPHYH
MoKasaTens MYyHULIMIATE | He Ha |(BO3MOXHO |MpeBbiaon| Ha
(nanmeHoBa- |(HaumeHOBa| (HaHMeHOBa- | (HaUMeHOBA- | (HAHUMEHOBa- HaHUMEHOBaHHE | KO HBIM OTYETHYTO e) ne (OTKJIOH
HHE HHE HUe HHE HHE 3alaHHEM Ha | Jfary |(OTKIOHCHHE NOMMyCTHMOE | €HHsA
TnoKa3aTesis) [OKasaTeln) MOKasaTeNs) | TMokasaTesd) | TOKasaTens) ron (Bo3MOXHOE)
3HaYeHHS
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8800000.99.0 |ITpenocTaenenne OYHO [InatHO/ 001 NPOLEHT 744 100,0 100,0 0
AD22AA01000 | couMansHoro GeCTUIRTHO Do —
o0CTyKHBaHHS B P
8800000.99.0 dopme hsinindidicahibesid
AD26AA01000 | coumanbHOro P e tr———
oGCTyKHBAHHA H R e
JIOMY BKJHO4as
OKa3aHHe 002 NPOLEHT 744 He menee 90,0 98 10
COUHAJIBHO- Sh‘éﬁﬂmooso”-g
OBITOBBIX YCIYT, FERYE S cumm—n!
COLMATEHEX YCTYTAX
COLHATTBHO-
Me IHLHHCKHX 003 NPOLEHT 744 He mene 80,0 82 20
¥ KOMILICKTOBAHHE
w«g%.—.u OPraHKIA UMK CNCUHATHCTAMM,
COLMATBHO- ﬂﬂwgﬁygin
CHXOJIOFHYECKHX,
ﬁ yenyr,
CONN LR 004 npoleHT 744 He menee 1 2 10
NEAarorH4€CcK1x NOBLIIEHME KaNECTEA MEpONpPHATHS
Swnw__..m_? pexmvocs s xsrans HAarpasIeHHOTO
o b tinceenhng i Ha NOBBIMICHHA
TPYAOBEIX yemyr, g o Ty AR
chgm——.m? JACATCTLHOCT H OPra KA IHH m
NMpaBOBbIX YCIIVT, oc_.!_..wi.__!.oa Sn.ddn.u“z:.- e—
YCIIYT B LEIAX
TMOBBILIEHHA




KOMMYHHKAaTHBHO 005 MPOLEHT 744 0 0 10
ro NoTEHUHANA BOsbC N EATYECI)
CaHKTAPHOTO
nonaydarenei 1 KDHOJATENLCTBA B OTHETHO
roly, BeABACHHBIX PH
COLHAMBHBIX R B
YCIYT, HMEHOLIHX
OrpaHHYEHHA
[RERENETTEIEHOY 006 [pOUEHT 744 100,0 98 10
TH, B TOM YHCJIC OCTY HOCTS MOTYHECHHS
nereii- COUMANBHBIX YCIYT
Pra’IAUHH (BOIMOMHOCTS
HHBATHI0B, CONPOBOAICHKN MOTY-ATEIN
CPOYHBIX FUBNIS. poa o
mno
COLIHATBHBIX ow.na.!.!;ﬂ...ni COURATBHOTO
a TAKKE NpH
yemyr NOTEIOBARHE YCAY TAMH;
BOIMOKHOCTS L4

3.2 CeeaeHus 0 (paKTHIECKOM JOCTIDKEHHH [TOKa3aTeNeH, XapaKTepH3YIOIUX 00bEM MYHHITHNIAIBHOM YCIIyTH




IToka3zaTesb kauecTBa MyHHIHIAIBHON
YHHKaNBHBI i ITokazaTeib, XapaKTepH3YOIHHA IToxasarens, yCIIyTH
HOMep cofiep>kaHHe MYHHIMMATLHON YCIYrd | XapaKTepH3YIOMH YCIOBHS 3HaueHHe MoKa3aTeis KauecTBa MyHHIHIANBHOM YCIyrH
peecTpoBoii (popmbr) okasamus IMHHMIIA H3MEPEHHS 11O JomycTu
3a[HCH rOCYIapCTBEHHOH YCIYTH | yapmeHOBaHH OKEH VTBepAKIEH |HCIIONIHEH| MO€  [0TKIOHEH nprumH |CpenHu
€ rnokasares 0 He Ha |(BO3MOXH| He, a it

(HauMeHOBa- |(HauMeHOBA| (HaUMeHOBa- | (HaMMeHoBa- | (HaMMeHOBa- HAHMEHOBAHH  KOII MYHMUMOAN [oTYETHYIO| 0€)  |IpeBblnaloTKIOHE| pasMmep
HHe HHe HHe HUe HHE e bHBIM Jary |OTKIOHEH| [olMe | HuA | MiaThl

NOKa3aTeNs) [MOoKa3aTesd)| MoKa3aress) | MoKasaTensd) | IoKazaTens) 3aJaHueM ue JIOMYCTH (ueHa,
Ha TOJI Moe Tapud)
(BO3MOKH,
oe)

3Ha4YeHHUe

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

8800000.99.0  [Mpenocrapnerue 04HO InatHo 001 4eJioBeK 792 1200 1200 | 0,01-1% - - -
AD22AA01000  kouHanbHOTO [6ecuiaTio | umcnemmocTs
OGCTY>KHBaHHA
8800000.99.0 pMme rpakaaH,
AD26AA01000 OLIHANIEHOTO NOJTYYHBIIHX
OCITyKHBAHHA cOLIHATbHbIE
a JIOMY BKJIFOY,
Ka3aHHE NJ V\ﬂh—.v:‘:
OUHAIBHO-
BITOBBIX YCIIYT,
OUHANBHO-
CAHLIMHCKHX
CHyT,
OLHA/TbHO-
CHXOMOTHYECKH
yemyr,
OLHATBHO-
CIArorH4€CKHX
CIIyT,
OILHAIBHO-
YAOBBIX YCIYT,
OLHAIBHO-
PaBOBBIX YCIYT,
cIyr B UEnsX|
OBBILICHHA
OMMYHHKATHBH
ro noTeHuHana
ony4darenei
OLHATbHBIX
CIIYT, MMEIOMWHX]
rpaHHYeHHA
H3HEICATEIEHO

B TOM YHCIE
eTeH-
HBAJIMIOB,
POYHBIX
OLHANIBHBIX

cIyr




4. HopMaTHBHBIE IPABOBbIE aKThl, yCTAHABIMBAIONIHE PA3MeEp ILIATh (LeHy, Tapi() Ju00 NOPANOK €€ yCTaHOBICHHS.
HopmaTuBHEI NpaBOBOH aKT

BHI NPHHABLUHIA OpraH Jara HOMEp HaHUMEHOBaHHE
1 2 3 4 5
[TocTaHOBIIEHHE \A TMHHHMCTpalHs ropoaa PoctoBa-Ha- [27.02.2018 211 06 yTBepK/I€HHH TApPA(OB Ha COLHATBHBIE YCITYTH, MPEJOCTABIAEMBIC MYHHIHNATEHEMH
JTony GIOIKETHBIMH Yupek1eHHaMH «LIeHTp COLHaNTbHOTO 06CTyKHBAHMA HACENeHU palioHOB

ropoja PocToBa-Ha-JloHy

(O0nacTHOl 3aKOH BakoHOaTenbHOE coDpaHue 26.12.2016 834-3C «O MeXOI0DKeTHBIX OTHOIIEHHSX OPraHOB rOCYJapCTBEHHOH BIACTH H OPraHOB MECTHOTO
IPocToBcKoii obnacTu (pen. ot camoynpas/ieHus B PocTopckoil ofnacti»
07.11.2016)
[Tprkas JlenapramenTa colManbHOA 3amThl  [28.12.2018 (pen. 294 06 yTBepxkaeHHH MyHHuHNanbHOro 3ananns MBY LICOH pafioros ropona MEY "Llektp
maceneHus ropona PocroBa-Ha-Jlory jot 20.02.2019) ColMaNLHOro 06Ty KHBaH!A HaceseHus COBETCKOro paiiona ropoaa Poctosa-Ha-Jlory" CO

«PLI» r. PoctoBa-na-Jlony» Ha 2019 rox i nuianossiit nepron 2020-2021 rojios

5. Topsiiok oKa3aHusd MyHHIIMIAIbHOH YCIYTH
5.1. HopMaTHBHBIE IPABOBBIE AKThl, PETYIAPYIOLINE NOPAIOK OKa3aHHsl MyHALUIATbHOH YCIIyTH: Pesiepanbiblii 3aK0H 0T 27.07.2010 Ne 210-®3 «O6 opraHH3aLHH
1peI0CTABIEHHSA FOCY 1apCTBEHHBIX H MyHHLMMATbHBIX YCIyT (pex. ot 01 04.2019), ®enepanbHelii 3akoH 0T 28.12.2013 Ne 442-03

(pex. ot 01.05.2019) «O6 ocHOBax coUMATLHOTO 06CTyKHBaHUA rpaaaH B Poccuiickoii dapMalmy, ObnacTHoi 3akoH PocTosckoit obacti ot 03.09.014 Ne222-3C «O counansHOM
obcITy KHBaHHHM rpaXkaan B Poctosekoil o6nacti» (pen. 18.06.2018), IloctaHosnenne [IpaButenscTsa PO o1 27.11.2014 Ne 785 «O6 yreepxaeuuu [lopsaaka npenocTaBieHUs
COLMATBHBIX YCIIYT NOCTABIIHKAMH COUMANbHBIX Yeiyr» (pel. ot 18.04.2018), [loctanosnenne MuHTpya PocToBckoi o6nactu ot 25.04.2018 Ne 6 «O6 yrepkaernu INonoxenus o6
OLIEHKE HHIHBHIYaNbHOI MOTPEeGHOCTH rpakaaH B IPEJOCTABIEHHH OTAENbHBIX (POPM COLMAIBHOTO 06CITyKHBAHHA, TOCTAHOBNEHHE AIMHHHCTpauMH r. Poctosa w/J] ot 29.12.2015
Ne 1333 «O6 yTBepIeHHH NOpAIKa GOPMHPOBAHHA H QHHAHCOBOTO oecneyeH s BEITIOIHEHHA MYHHUMITAILHOTO 3a1aHHA HA OKa3aHNE MYHULIHTIATIBHBIX yCIyT (sbImTOTHEHHE PadoT)

B OTHOIIEHHH MyHHIANIATBLHBIX yapesxxaeHuii ropoaa Poctosa-Ha-/lony (pen. 02.11.2018)

5.2. [Topsimok uHGOPMHUPOBAHKS MIOTCHIHAIBHBIX TOTpeOUTe el MyHHIIMTIATILHOH YCITyTH

Cniocob HHGpOpMHpOBaHHA Cocrag pa3mennaeMoit HHGopMarH YacToTa 0OHOBIEHHS HHGOpMALKH
1 2 3
Pasmemenue uudopMaliy Ha opuHansHOM cafite | Mudopmaims o npenocTaBiseMbIX roCy IapCTBEHHEIX (MyHHIMNANBHBIX) yCIyrax, Kateropuax | Perynspro (o Mepe oOHOBNIEHU1
B MH(OPMALIHOH HO-TeJIEKOMMYHHKAIIMH-LIHOHHOM noTpeGuTenei rocyAapCTBEHHBX (MyHHIUMTAIbHBIX) YCIYT, YTBEPHKICHHbIE Tapudbl Ha J@HHBIX)
cetrt «MHTEpHET» TIO pa3MeIeH IO HHPOPMALIHK O | TapaHTHPOBaHHbIE H IOMOJHHTEbHbIC COLMANBHbIE YCIYTH, O MECTOHAXOKACHHH, KOHTAKTHAIX
roCyIapCTBEHHBIX H MYHHIH-TANTBHBIX tenedonax, MHTepHET-a1pecax yupek ICHHI COUMATLHOTO 00CTYXKHBaHUA HACENEHHA, rpaduke
yupexaeHuax (www.bus.gov.ru) npHeMa rpaxIaH, GaMHuIHAX, MMEHaX, 0TYeCTBaX CIELHANHCTOB, NOPANOK Mo H »anod u
NpeaoKEHH A
Pasmemenne HHGOPMAIHH Ha opuIanbHOM caiite | HapopMauus 0 npefocTaBIseMbIX roCy AapCTBEHHbBIX (MyHHIMMANIBHBIX) YCITyrax, KaTeropusx | PerynspHo (no mepe OGHOBJIEHHA
PoctoBckoii-Ha-J[oHY ropoackoii JIymel U noTpeGuTeneii rocy1apCTBEHHBIX (MYHULMIIATbHBIX) YCIIYT, YTBEPKICHHbIE Tapubl Ha JIaHHbIX)
/A mMuHHCTpaniH ropoia Poctopa-Ha-/loHy B rapaHTHPOBaHHbIE H JOMOJHHTENbHBIE COUMATbHbIE YCIYTH, O MECTOHAXO0KIEHWH, KOHTAKTHBIX
HH(GOPMALIMOHHO-TEIEKOMMYHHKaLIHOHHOMH CeTH Teneonax, MHTEpHET-apecax yupexIeHuH COLManbHOro obCTyKHBaHHA HaCeICHNA, rpaduke

«AHTEpHET» B pasaele YIOIHOMOYEHHBIX OpraHoB | IpHEMa rpaiax, ¢amunuax, iIMeHax, OT4eCTBaX ClEUHATHCTOB, NOPANOK MOAATH kanob H
MpeAIOKEHHA




Pasmemenne nHoOpMauuH Ha MHYOPMALHOHHEIX
CTeHaax

HudopMauns o npeocTaBIseMBIX MOCyJapCTBEHHBIX (MYHHLMNANBHBIX) YCITyrax, KaTeropHaX
norpebuTeneii rocy1apcTBeHHbIX (MYHHIIMNIAIBHBIX) YCIYT, YTBEpkKIeHHbIe TapH(Bbl Ha
rapaHTHPOBaHHbBIE H TOMOJIHHTEIbHBIE COLIMATBHEIE YCIYTH, O MECTOHAX0KIEHHH, KOHTAKTHBIX
tenedonax, MHTepHeT-aapecax yupexIeHHii COHaIbLHOro 00CTy)KHBaHUA Hace eHus, rpaduke
rpueMa rpaxias, QaMuwingX, HMeHaX, 0TYeCTBAX CMELHAIHCTOB, NOPAJOK N0JaYH XKanod U
MpeIoKEeHUI

Perynspso (o Mepe 06HOBNIEHHA
JaHHBIX)

1. HaumenoBanne paboTh! HET

YACTD 2. CBeieHHs O BHIOMHAEMEIX paboTax 2

PA3JIEJT 1

YHUKaTBHBIE
HOMEp

1o 6azoBoMy

2. Kareropuu notpeburesneii pabotsl

(oTpacineBoMy)

NepeyHIo

3. CBeneHust 0 GaKTHYECKOM JOCTH)KCHHH NOKa3aTelie, XapaKTepH3YIOIMHX 00beM H (HJIH) KaueCcTBO paboTh



3.1. CBesieHus 0 HaKTHYECKOM JOCTHKEHHH MOKa3aresie, XapakTEpH3YIOIHe KaueCTBO padOoTh

VHHKAb- [Noka3zarens, XapaKTepH3yOMIHI [Nokazatens, _ Toka3zaTesib KauecTBa paboThHI
HBIif HOMEP| COAEpPXkKaHHe MYHHLMNATLHON YCAYTH  |XapaKTepH3YIOLHii YCIOBHSA HAMMEHO- |€AMHHLIA H3MEPEHNUA| YTBEPHKACHO | WCMOJ- | AOMYCTH- | OTKIOHEHHE, | MpHYHIHA
peectpo- (dopmsi) okazaHuA BaHHe no OKEH B MYHHIIH- | HEHO Ha Moe MpeBbIlIa- |OTKIO-HEHHA
BO¥ 3amuCcH MYHHLMIATIBHOMN YCIYTH |mokasaten MaJbHOM | OTYETHYIO | (BO3MOXK- Iolee
1 HaUMEHo- | Kol 3aJJaHHH nary HOE) AOMYCTHMOE
(HauMeHo- | (HamMeHO- | (HaMMeHO- | (HaMMeHO- | (HAHMEHO- BaHHE Ha rox OTKIIOHEHHE| (BO3MOXKHOE)
BaHHE BaHHE BaHUE BaHHE BaHHE 3HaYeHHe
nokasareJis) | mokasareiif) | MoKasaTess) | moKasaTes) | MOKasaTens)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
3.2. Ceenenus 0 pakTHYECKOM JOCTIDKEHHH MOKa3aTeneil, XapakTepU3yIOIHX 00beM paboTh
VHu- TToka3arens, XapaKTepU3yOMIHI ITokasatens, IMoka3zatens o0beMa paboThl
KalbHBIM | CoIep)kKaHHe MYHHIMMIATEHON YCAYTH  [XapakTepH3YHOLIHil yCI0BHA| HAaHMEHO- eHHHLA yTBepXIEHO | Hcmon- | JIomycTH- | OTKIOHEHHME, | NpHYMHA
HOMep (dopmbl) OkazaHus BaHHE H3MEepeHHUA B HEHO Ha Moe MpeBbllia-  |OTKIOHE-HHA
peecTpo- MYHHLMNAABHON YCIYTH  [moKa3aTess no OKEH MYHHIHIIAIbH| OTHETHYIO | (BO3MOXK- rouee
BOIi 3anmicu HaUMEHO- | KOI | OM 3alaHHH nary HOE) OOMYCTHMOE
(HauMeHo- | (HauMeHO- | (HauMeHO- | (HaHUMeHO- | (HaMMEHO- BaHHE Ha roa OTKJIOHe- | (BO3MOXHOE)
BaHHe BaHHE BaHHE BaHHe BaHHE HHe 3HaueHHe
noKasareJis) | moKasareJid) | MOKasaTeJsl) | oKas3aTess) | MokaszaTels)
1 2 3 4 5 6 7 8 9 10 11 12 13 14

PykoBoauTens (YNOIHOMOYEHHOE JIHIIO)

nupektop MBY "lLlenTp conmaibHoro odcnyxuanas HaceaeHus CoBETCKOro paioHa ropoaa _uoﬂaowmn% .,momm..

(JI0JDKHOCTB)

«16» nexabpsa 2019 r.

W.B. TuxoHoBa

(pacmHpoBKa MOAMHCH)

Y ®opMupyeTcs npH ycTaHOBICHAH MYHHIIMNIATGHOTO 331aHAs HA OKa3aHHe MyHHIIHNATBHOM u\oazﬁ@&uw& H um.qnaigmm d U COIEPXKUT TpeOOBaHHS

K OKa3aHHI0 MyHHIANATBHON YCIyTH (YCIyT) pasae]bHO N0 KaKIOH U3 MYHHITHIIATBHBIX YCTYT ¢ yKa3aHuen [ TIOPA/IKOB

Oro HoOMepa pasjena.
2 @opmupyeTes MPH YCTAHOBJIEHHH MYHHIMNATGHOTO 3a/1aHH Ha OKa3aHHe MYHHIHIIAIBHON YCIyTH QNHME H wmmo?w‘hﬁMMoi U COJEPKUT CBEACHHS O
BBIIIOJTHEHUH paboThI (paboT) pa3aeNibHO M0 KaX1oil H3 paboT ¢ yKa3aHHEM IOPSAIKOBOIO HOMepa pasjiena.

Ifi.uﬂr.u.»rr.“,\




IMTokazaTeny, XapakTepU3YIOIIKe KaueCTBO MyHHIUIIAIbHOW YCITYTH

03 NPOLICHT 744 He menee 80,0 32
YKOMIUIEKTOBAaHHOCTD
OpraHu3alHH
CTEIHATUCTAMH,
OKa3bIBaeMbIMH
COLIMAJIbHBIE YCIIYTH

YKOMILIEKTOBAHHOCTh OPTaHH3alHH CTIeLHATNCTAMH, OKa3bIBAGMBIMU COLHATBHBIE YCIIyTH, [0 COCTOSHUIO Ha 16. 12.2019 rox

119/145,5%100%=82

02 NIPOLIEHT 744 He menee 90,0 98
Y IOBJIETBOPEHHOCTH
noJy4aTesieu
COIAANIBHBIX YCIIyT
B OKa3aHHBIX
COIIHANIBHBIX
ycmyrax

yJIOBJIETBOPEHHOCTH MOJIyyaTesell COLHAIbHBIX YCIIYT B OKa3aHHbBIX COLMABHBIX YCIIyrax M0 COCTOSHHUIO Ha 16.12.2019 rox

1180/1200*100%=98

JTHPEKTOP : & S WGAA N N.B. TuxoHoBa




